
TEN + fee to licensing authority, copy to police and environmental health at least 10 working days, or for a late TEN at 
least 5 working days, before event.

Was the notice given 
correctly? If not then 
reject. 
• 499	or	less

people?
• Less	than	168

hours?
• At	least	24	hours

between events?

Event must meet 
criteria:
• Maximum	21	days

for same premises
per year

• 12	TENs	for	same
premises per year

• Personal	licence
holder	–	max	50
TENs per year

• Non	personal
licence holder –
max	5	per	year

• Personal	licence
holder	–	max	10
late TENs per
year*

• Non	personal
licence holder –
max	2	late	TENS
per year*

* Late	TENs	count	towards
the total permitted number
of TENs

Invalid TEN
Licensing	authority	
give counter notice 
(permitted limits) to 

premises user

Yes

Yes

Yes

Yes

Yes

No

No

No

Undermine licensing 
objectives?

Police	or	
environmental health 

send objection to 
premises user and 
licensing authority 

within 3 working days

Is it a late TEN?

Licensing	authority
gives counter notice 
(late temporary event 

notice)	at	least	24	
hours before event is 

due to start.

TEN modified – 
Licensing	authority	

informed

Mediation	between	
police/environmental 

health and the 
premises user

No or fails

Hearing – objection 
confirmed?

Event authorised
Monitor	as	
appropriate

Yes: notice (state-
ment of conditions) 
given to premises 

user and event goes 
ahead with condi-
tions, or No: event 

goes ahead. 

If	not	existing	 
conditions 

attached to TEN?

Event not authorised 
to proceed

TENS FLOW DIAGRAM

Note. The content of this chart is for illustrative purposes only, and its publication at this stage is intended to assist licensing authorities 
in	their	preparation	for	changes	to	the	Licensing	Act	2003	being	introduced	by	Part	2	of	the	Police	and	Social	Responsibility	Act	2011.		
The	content	of	this	document	broadly	reflects,	but	is	not	the	statutory	guidance	(or	a	revised	version	of	it)	issued	by	the	Secretary	of	
State	under	section	182	of	the	Licensing	Act	2003;	as	such,	there	should	be	no	reliance	upon	it	for	any	purpose.		Revised	statutory	
guidance	will	be	laid	in	Parliament	and	available	on	the	Home	Office	website	on	25	April	2012,	the	date	on	it	will	come	into	force.	

No




