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Council meetings
The council holds a number of meetings throughout the year 
which the public can attend. These include Cabinet, Planning 
meetings, City Council and Overview and Scrutiny meetings.   

The next Business Cabinet meetings will take place on Monday 20 
January 2020 at 5.30pm, and on Monday 24 February 2020 at 
5.30pm.

City Council meetings usually take place on the first Wednesday 
of most months at 6pm in the Council Chamber at the Civic Centre. 
The next meetings will be held on Wednesday 8 January 2020 at 
6pm and Wednesday 5 February 2020 at 6pm.

Dates of other meetings can be found at 
www.newcastle.gov.uk/councilmeetings

And you can view the papers for all meetings at http://democracy. 
newcastle.gov.uk/ieDocHome.aspx. 

For more information, please phone Karen Christon 
on 0191 211 5024 or email karen.christon@newcastle.gov.uk.

Citylife is produced by Newcastle City Council and printed by Reach Printing Services. Design by Paul Burgess Graphic Design. 
Citylife is printed on paper sourced from sustainably managed forests.

Our Newcastle Pages 4 to 11

Get the latest updates as Newcastle works to 
become a Unicef Child Friendly City, dive into the 
soon to be opened City Pool and see what is being 
done across the city to tackle climate change.  

Amazing summer 
of events Pages 8 to 9

Newcastle has welcomed 
some of the biggest sports 
stars, musical acts and 
inspirational athletes this 
year and we have rounded 
up a perfect highlights 
package to give you a taste 
of it all – plus find out what 
is happening next. 

Contents Christmas – the most wonderful 
time of the year!   
Pages 22 to 24

Christmas in 
Newcastle this year 
is going to be the 
best one yet, with 
a new city-wide 
experience offering 
something for 
everyone to enjoy. 

Employment – creating  more 
and better jobs Pages 12 to 17

Learn about Newcastle’s emerging digital sector 
with stunning photos of the 
Helix development and how 
it is becoming a “Smart City” 
– it is not all big business
though as there is a focus
on Small Business Saturday
and the latest on road
developments.

Education and Skills – the best 
learning opportunities for all 
Pages 18 to 21

Including a focus on housing 
apprenticeships which a 
setting young people up 
with the foundations to 
develop new skills and  
opportunities and some 
“Outstanding” news from 
Castle Nurseries. 

Housing – building more 
and better homes Pages 35 to 39

A celebration of the past, 
present and future of 
council housing as part of 
the 100 Years of Council 
Housing celebrations – 
there are also important 
updates from Your Homes 
Newcastle. 

Health and Social Care – 
a healthy,  caring city Pages 28 to 34

All the news from your 
NHS and opportunities 
to help some of the most 
vulnerable people in the 
city through the Shared 
Lives and Newcastle 
Carers organisations 
and sporting challenges 
with This Girl Can and 
Active Newcastle.  

Environment – a clean, 
green and safe 
Newcastle Pages 25 to 27

An update on the Clean Air 
proposals for the city and how you can get involved 
to shape the plans as well as recycling and bin 
collection information over the Christmas period. 

Contacting the council
We’re working hard to improve our online services so people find it easy to contact us.

You can apply and pay for many of our services online, 
as well as report an issue using our simple online 
forms. Visit www.newcastle.gov.uk to find out more.

We’re making these changes because it’s quicker and 
cheaper for most people to contact the council by 
using the internet. There is no need to stand in a 
queue or  wait on the phone.

In fact, as our website is available 24/7, you can do 
business whenever and wherever it suits.

Keep up to date with our news 
Want to hear all our news as it happens?
We use Facebook, Twitter and Instagram to let you 
know about a whole range of council news, activities 
and events. 
And by following our social media channels, you can get 
involved in the conversation instantly. Maybe you can 
show your support to our hard-working staff or tell us 
what you think about a new service?
We’ve posted a variety of different messages on our 
Facebook page this year which have been seen over 
10 million times.   
So why not give is a ‘like’ or a ‘follow’ to stay up to date 
with the latest news from Newcastle City Council? 

 Facebook: Newcastle City Council

Twitter:  @NewcastleCC

Instagram:  lovenewcastle
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Urban Green Newcastle 
Newcastle Parks and Allotments Trust has 
officially relaunched under the name Urban Green 
Newcastle and has unveiled ambitious plans for 
the city’s green spaces. 

The plans are supported by a £2 million cash injection 
that will be spent on hundreds of upgrades over the next 
five years along with £500,000 worth of repairs already 
outlined for this year. 

The relaunch event, which was held in Exhibition Park on 
Monday 21 October, also included new Park Run events 
in Jesmond Dene and Leazes Park, a summer packed 
with music events across the parks and the return of 
major festivals and attractions. 

Urban Green Newcastle was supported by a £9 million 
cash injection from the council and is the first of it’s kind 
in the country. 

Urban Green Newcastle is supported by Newcastle City 
Council and the National Trust, speaking at the event the 
Chief Executive James Cross outlined its ambition for 
Newcastle to become the world’s next National Park City 
– following in the footsteps of London which secured the 
prestigious status.

Civic Centre refurbishment 
The Civic Centre’s long-awaited restoration programme 
is progressing nicely with much of the refurbished 
building starting to be occupied.

HM Courts and Tribunals Services will move into two blocks of 
the Civic Centre in the new year. Services will start in January 
while they will be up to full operation by March 2020.

The first part of the refurbishment project to be handed back 
to the city council was the restored Ceremonial Way which was 
put to use for the first time on 10 November as part of the city’s 
Remembrance Day services.

Some departments of the council have recently vacated 
the main office block, completed during the first phase of 
the refurbishment, to move into offices above the new main 
entrance which is set to open to the public in January.

The refurbishment of the Civic Centre, carried out by Sir Robert 
McAlpine who also constructed the now-listed building in the 
1960s, will produce a new civic heart for Newcastle-upon-Tyne.

The entire costs of the project will be offset by income 
generated through rental income, efficiency savings, and no 
longer needing to make frequent costly repairs to the original 
building which is now more than 50 years old.

Newcastle City Council has been housed at the Civic Centre 
since the 1960s when it was officially opened by King Olav V 
of Norway and has been at the heart of civic life since then. It 
has hosted royal visits from both Queen Elizabeth II and Prince 
Charles, as well as other important dignitaries and VIPs.

News in brief:

And while we can’t promise the sun will shine, we can guarantee the kids (and the grown ups) 
will have lots of fun.

Play Streets is a scheme where you can apply to close your street for a period of time to let 
the kids play out together in a safe, traffic-free place.

It’s really easy to apply and you can organise a one-off event or a series of regular events 
between March and October.

Before you put in your application you’ll need to let your neighbours know about it and your 
application has to be in at least eight weeks before you want to hold your first event.

On the day you’ll be responsible for organising and supervising things, including allowing 
safe access for residents’ cars.

Anyone can apply, although there are some roads where we wouldn’t be able to grant 
permission, such as main roads, bus routes and emergency vehicle routes.

If you want to organise a Play Streets event on your street you’ll find lots of information and 
guidance on our website at www.newcastle.gov.uk/playstreets 

Make a splash 
at Elswick 
Pool 
Elswick Pool officially 
reopened it’s doors on 
Monday 9 September after 
a partnership between 
Newcastle City Council and a 
community group brought it 
back to life. 

After closing in 2015 the city 
council worked closely with the 
Friends of Elswick Pool charity to 
look at what work would have to 
be done to bring the pool into use 
and supported the community 
organisation to develop their 
business model. 

The council completed all 
restoration work at the pool, 
including a new treatment system 
and pumps, electricals, installing 
modern gym equipment and a 
new floor in the former dance 
studio.

The Elswick Pool Community 
group will now manage the pool, 
with support from the team 
behind the successful Jesmond 
Pool, and it is hoped that the 
new facility will generate 24 jobs, 
including training life guards. 

Since reopening the pool has 
been a huge success, with 
members of the public and school 
groups diving in to make use of 
the updated facility. 

For opening times and more 
information head over to 
elswickpool.co.uk.

Our Newcastle

On your marks, 
get set – play!
Get ready - our Play Streets scheme will be making a 
comeback in 2020.

The Magic is back at Newcastle
The thrilling Dacia Magic Weekend will return to St 
James’ Park in 2020, bringing some of the world’s best 
rugby league players back to Newcastle.  

Super League teams will return to Newcastle on the May Bank 
Holiday weekend, 23 and 24 May, for a packed weekend of 
rugby league action and fan activity across the city centre. 

Magic Weekend broke records during its five-year stint at St 
James Park between 2014 and 2018 and the showpiece event 
moved to Liverpool last year. 

The return of Magic Weekend expands on Newcastle’s legacy 
as a city that can host major events after an amazing summer in 
2019 that saw European Rugby finals held at St James’ Park, the 
World Transplant Games take over the city and headline music 
acts take to the stage in Exhibition Park

James Cross, Chief Executive, Urban Green Newcastle
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This means that every decision we take on policies, programmes, 
services and projects will have climate change at the heart of it.

To help us achieve this, we need to tackle three main areas of 
emissions – transport, homes and all the other types of buildings 
in our city.

This includes how we invest in our highways infrastructure to 
encourage more walking, cycling and use of public transport. We 
also need to help our residents benefit from warm, well-insulated 
homes and support businesses to reduce their emissions and 
energy use.

This is the biggest issue facing our city, and one we can’t solve 
alone. We all need to act and work together to tackle the climate 
change crisis, including businesses, universities, schools, 
hospitals, residents and community groups.

So we are launching our climate change convention and setting 
up three key groups to help us become carbon-neutral. This 
includes a Climate Change Committee who will hear evidence 
from experts, residents and organisations on the best way to 
reach our net-zero target. They will make recommendations to the 
council early next year which will form our city-wide plan. Other 
groups include a Net Zero Taskforce and a Citizen’s Assembly for 
the North of Tyne area. 

We will also launch a call for evidence so that everybody has the 
chance to contribute ideas and understanding around what the 
solutions might be. 

Keep up to date at www.newcastle.gov.uk/climatechange for all 
the latest information including our greenhouse gas report for 
2018-19.

Some simple steps with huge impact 

Walk and travel green
Transport is one of the biggest ways where 
you can make an impact on your carbon 
footprint. Walk or cycle wherever possible 
or use public transport. If you need to go by 
car, consider an electric one.

Think reduce, reuse, recycle
Buy fewer things from clothes, to food to 
how much electricity you use. Look at items 
you can use again such as refillable water 
bottles rather than single-use disposable 
items. Recycle wherever possible to reduce 
waste that goes to landfill.

Energy efficiency at home
Relatively simple ways such as insulating 
lofts and draught-proofing doors and 
windows can make a huge difference. 
Always unplug devices when not in use. 
Smart metrers are a great way to keep track 
of energy use in your home.

Switch to renewable energy
Switching to a renewable energy source can 
help to reduce your energy bills and lower 
your carbon footprint. Renewable energy 
sources like solar, wind or hydropower will 
never run out and are also much more 
environmentally friendly.

City Pool
The multi-million pound regeneration of the iconic City Pool is 
moving at pace with the listed building set to open in early 2020.

Operator Fusion Lifestyle is carrying out a full and complex restoration of the 
site, which closed in 2013.

Fusion has made great progress with the refurbishment of the Northumberland 
Road building which dates back to 1928.

The Grade II listed building is set to reopen with a new gym and fitness space, 
pool, refurbished Turkish baths, spa and treatment areas.

Members of the public have had to wait slightly longer than anticipated to see the 
finished pool owing to the complex and specialist work needed for the restoration.

Fusion Lifestyle is on a mission to provide inclusive and accessible leisure 
facilities for health, vitality and wellbeing. 

There are a range of memberships available which include everything from 
‘Gym and Swim only’ to ‘Premium Anytime’ which includes unlimited use of 
the fitness suite, swimming pool and Turkish baths, as well as unlimited group 
exercise classes. 

There are options available for individual, joint or corporate memberships. These 
can all be purchased online at www.city-baths.co.uk

Affordable ‘pay and play’ options will also be available for use of the fitness suite, 
swimming pool, group exercise classes and Turkish baths and prices will be 
released in due course.

UNICEF Child friendly 
cities project
All young people should have their 
voices, needs, priorities and rights 
encompassed in the workings of our 
society. 

That’s why Newcastle City Council has 
been working with young people, the 
youth democracy group and UNICEF UK 
to build a UNICEF Child Friendly City. This, 
in short, would be somewhere where 
children feel included and safe, whether 
that’s protection from exploitation to 
access to quality social services. In other 
words, a city that puts the rights of the 
child at the heart of public policies, 
programmes and decisions.

A convention was held to assess the 
current situation in Newcastle. Various 
young people of different ages and from 
different areas joined with Newcastle 
City Council to create an action plan,  
highlighting the main ways Newcastle 
could become more child friendly. This 
was approved and signed of by the youth 
democracy group in April, before being 
launched at Northern Pride.

Various partners are working on delivering 
the promised priorities, which include:

• developing a children’s annual survey

• creating more accessible leisure 
activities following the Best Summer 
Ever

• developing VR software to provide 
young people with safety messages

• training adults who work with young 
people on Children’s Rights in Practice

To celebrate World Children’s Day the 
Civic Centre was lit up blue to mark the 
30th anniversary of the UN Convention of 
the rights of the child.

“As a member of the youth democracy 
group-and the youth councillor UNICEF 
lead, we have been working closely to 
ensure that all decisions reflect the views 
of young people in Newcastle. I have 
had the pleasure of working closely with 
UNICEF UK and I try to emphasise the 
importance of an inclusive city as part 
of my role with awareness regarding the 
scheme”.

Fiona - Newcastle Youth Council Member

Let’s talk about climate change
On 3 April 2019, Newcastle City Council declared a climate emergency and made a commitment 
to the city becoming carbon-neutral by 2030. 

Your chance to have a say on 
Newcastle’s Street Charter
Newcastle City Council will shortly be running the 
annual review of Newcastle’s Street Charter, and 
everyone is invited to have their say.

The Charter was produced in 2017 and helps create an 
inclusive environment where everyone feels safe, secure and 
able to participate fully in the city.

A consultation event will take place soon - for further 
information or to confirm your place at the upcoming event 
contact louise.crosby@newcastle.gov.uk 

You can view the current Newcastle Street Charter online at 
www.newcastle.gov.uk/local-government/equality-and-
diversity

Did you know?
In 2017, almost 9 million trips were made by bike in Newcastle, 
taking up to 6957 cars off the road network. We’re one of eight 
Cycle Ambition Cities, securing £16.3m to invest in walking and 
cycling infrastructure. This has enabled 16km of new cycle 
routes to be built, with a further 2km planned for this year. We 
also have a further 10km designed and ready to construct as 
soon as funding is available.

Getting our own house in order
As an organisation, we are responsible for nearly 5% of the 
city’s emissions. We’re working hard to lower this by reducing 
energy usage in our own buildings, increasing the number 
of electric vehicles in our fleet and rolling out a new street 
lighting programme to reduce energy usage by 50-70%.  
We’ve seen a 33% decrease in our own emissions since 2010 – 
enough CO2 to fill Wembley Stadium 15 times over!
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Challenge and 
Heineken Champions 
Cup Finals –
May 10/11 – St James’ Park 
More than 80,000 spectators packed 
into St James Park to see some of 
the best rugby players in the world 
battle for European honours on this 
unbelievable weekend of rugby. 

Claremont captured the Challenge 
Cup on Friday 10 May after an all 
French final saw them overcome La 
Rochelle before Saracens picked up 
the Heineken Champions Cup on 
Saturday 11 after defeating a spirited 
Leinster. 

The Saracens team featured some 
of rugby’s biggest names including 
England World Cup stars Maro Itoje, 
Billy and Mako Vunipola and captain 
Owen Farrell. 

A huge Quayside fan village was 
created to welcome fans who 
travelled to Newcastle from across 
the globe for a weekend of top-
class sport that had a £24 million 
economic boost for the city. 

Tour of Britain – 
Monday 9 September – 
Grey Street/Grey’s Monument 
Some of the world’s best cyclists 
finished an intense stage of the Tour 
of Britain on Newcastle city centre’s 
historic Grey Street. 

The 114-mile stage of the tour kicked 
off in Berwick before heading through 
Northumberland, North Shields and 
into Newcastle, speeding along the 
Quayside before the riders took on the 
final ascent up Grey Street to the finish.

The event saw thousands of people 
line the streets to cheer on the teams 
and communities decorated and 
animated parts of the picturesque 
route. 

The stage was won by Dylan 
Groenewegen from the Netherlands. 
The following stage took place on 
Tuesday 10 September and started in 
Gateshead. 

Huge summer of events

Athletes from every corner of the globe arrived in 
Newcastle to compete in the World Transplant Games 
2019. 

The event kicked off with a fantastic parade through 
Newcastle City Centre, highlighting how vital organ 
donation is celebrating the gift of life. 

The World Transplant Games happen every other year, 
all athletes who compete have received organ or cell 
transplants and each has a unique, inspiring story.

Athletes competed aged between six and 84, from 59 
different countries, in sports as diverse as cycling and 
petanque, athletics and table tennis. More than 2,300 
people took part and Team GB won the overall event 
with a medal total of 205 gold, 152 silver and 127 bronze. 
The USA, who will host the next Games in 2021, scooped 
silver and Iran grabbed third place. 

For more information about Organ Donation visit  
www.organdonation.nhs.uk

World Transplant Games – 17 – 23 August, locations across Newcastle, Gateshead and Sunderland

England v Italy – Friday 6 September – St James Park
Over 50,000 fans packed into St James’ Park for an historic rugby event, the first time 
the England national team have played in Newcastle. 

The match was the last time the national team played on home soil before their 
successful Rugby World Cup Campaign and the passionate Geordie crowds helped 
build momentum for the team who went on to the final in Japan. 

England ran out 37-0 victors over a determined Italy side with tries from Joe 
Marchant, Ellis Genge and Anthony Watson as well as Man of the Match Ben Youngs. 

Fan Zones popped up around the stadium and the vibrant crowd enjoyed live music, 
food and drink on Strawberry Place after the game. 

Pride – 19 – 21 July, 
Town Moor and Exhibition Park 
Northern Pride took over Newcastle city centre 
in July with a splash of colour and community 
cohesion. 
The event was hosted across two venues – the 
Town Moor and Exhibition Park – which hosted 
the Pride Festival Arena and community village 
respectively. 
This year’s musical headliners included chart 
toppers Liberty X, I’m a Celebrity and X-Factor 
star Fleur East and Eurovision’s Saara Aalto. 
The festival also featured the annual Stonewall 
Remembrance March, with over 20,000 people 
enjoying the vibrant splash of colour and carnival 
atmosphere when the parade took over the city 
centre. 

What’s next? 
Magic Weekend – The biggest weekend in 
rugby league returns to St James Park on 23 
and 24 May 2020. 

This is Tomorrow – Exhibition Park will once 
again play host to some of the biggest music 
acts in the world along with emerging local 
talent. The Festival takes place over Bank 
Holiday weekend, 23 and 24 of May. 

UK Pride – Newcastle is proudly hosting UK 
Pride in 2020, a national celebration of the 
LGBT+ community that will arrive in the city 
between the 17 – 19 July. 

Rugby League World Cup 2021 – Looking 
ahead to 2021, Newcastle will host the 
opening ceremony and weekend of the 2021 
Rugby League World Cup.
The opening ceremony will be followed by 
England’s first game of the tournament at St 
James’ Park and further matches at Kingston 
Park, the home of Newcastle Falcons. 

This is Tomorrow – 
May 24/25 – 
Exhibition Park 
This is Tomorrow festival took over 
Newcastle’s Exhibition Park for 
a weekend packed full of chart-
topping bands and local music 
stars. 
Over 30,000 people saw 
headliners including Foals, former 
Oasis star Noel Gallagher and his 
High Flying Birds and Scottish 
sensation Louis Capaldi take to the 
stage in Newcastle city centre. 
The event also supports local 
emerging talent, giving them a 
platform to perform in front of 
passionate local crowds. The local 
line-up in 2019 included The Pale 
White, Groundculture and FEVA. 
The festival will return on May 
24 and 25 2020 and is rapidly 
becoming one of the North East’s 
go-to live music events and is 
receiving national acclaim for 
its atmosphere, reinforcing the 
festival’s reputation further as it 
becomes a regular on the national 
summer festival programme. 
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Nobody should suffer because of who 
they are and you can do something to 
stop this.

In Newcastle, an independent hate 
crime reporting service  is provided by 
Stop Hate UK.  

It provides an independent and 
confidential hate crime reporting service 
for Newcastle, whether you are a victim, 
have witnessed an incident, or someone 
has told you about an incident you 
think may be a hate crime.

You can also be referred to local support 
services and charities to support you 
getting through your experience. 

Home Office figures  show a national 
rise in hate crime reports for a range of 
different reasons. 

Newcastle City Council encourage the 
people of Newcastle to report any 
incidents or concerns you have, either to 
Stop Hate UK or to Northumbria Police 
on their non-emergency line, 101. 

In Newcastle, we want to spread 
the message that hate crime is not 
acceptable and will be dealt with by the 
police. Newcastle is a welcoming city 
and open to everyone. We want it to 
stay that way.

Stop Hate UK are here 24 
hours a day:
On the phone: 0800 138 1625

Chat on the web: go to 
www.stophateuk.org/talk-to-us/

You can chat live to one of their 

operators. Please note that it may take a 
few minutes to connect to an operator

In an email: talk@stophateuk.org

In a text: 07717 989 025

Texts are charged at your standard 
network rate

With text relay: 18001 0800 138 1625

For people who are deaf, or have 
speech or hearing impairments

In an online form at 
www.stophateuk.org/talk-to-us/

In the post: PO Box 851, Leeds LS1 9QS

www.stophateuk.org

Children in 
Newcastle 
enjoy the “Best 
Summer Ever”
Newcastle’s Best Summer Ever project was a huge 
success with over 7,000 young people enjoying the 
free activities, healthy food and events over the 
summer holidays. 
Best Summer Ever was a £1.2m project aimed at reducing the 
impact of holiday hunger and inactivity that some young people 
experience during the longer school holidays. It was organised by 
Newcastle City Council and StreetGames. 

Over 70 different partners, community centres and schools joined 
in, providing a range of free activities including football, dance, 
arts and even amazing trips out of the city, to the seaside or visits 
to see Dippy the Dinosaur – in total over 22,300 sessions were 
delivered across Newcastle. 

Best Summer Ever also teamed up with other arts and culture 
projects across Newcastle including the Summer Reading 
Challenge at Newcastle’s Libraries and the City of Dreams project 
which is working to get more children involved in arts, culture and 
museums. 

The project was officially launched at Bridgewater Community 

Primary School, in Newcastle’s West End, where pupils enjoyed a 
sample of some of the activities that will be on offer this summer, 
including football skills from the NUFC Foundation, dodgeball with 
Hat-Trick and Bollywood Dancing. There was also healthy eating 
advice and free fruit on offer, provided by Fair Share.

Best Summer Ever had offers across the whole city with extra 
support in areas where children were more likely to experience 
holiday hunger.

Newcastle City Council and StreetGames were proud to host the 
Best Summer Ever, with something on offer for everyone and 
communities across the city jumping at the chance to be involved.
Work is already underway to bring Best Summer Ever back in 
2020.

A new cultural vision for the city
Help us create a new cultural vision for the city.
We’re a city with a vibrant cultural sector boasting world 
class theatres, museums, arts and entertainment venues 
and the best backdrop for world class festivals. 
And we’re growing at an exponential rate; 21,000 new 
homes, an emerging tech and digital sector, a vibrant 
city centre development, 14,000 new jobs expected 
over the next 12 years. A strong economy and a vibrant 
cultural sector go hand in hand.
We’re also a rapidly changing city, and we need to 
make sure that everyone can have a say in the future 
of Newcastle’s culture.  
A citywide conversation will be launching soon to 
help shape the vision in Newcastle covering the next 
decade.
Having consulted with key stakeholders including 
artists, owners of venues and cultural businesses, the 
views of citizens are now being sought before the vision is finalised.
Residents will be given the opportunity to have their say when consultation 
opens in December. We’ll be holding a series of pop-up events and face-to-face 
consultation with representative community groups.
We’ll also be running a short survey on Let’s Talk Newcastle asking citizens to tell it 
what culture means to them and what they would like to see more of across the city.
The feedback will be used, alongside the views already gathered from other 
stakeholders, to shape the vision and delivery of culture up until 2030.

To tell us what culture means to you and to give us your ideas visit Let’s Talk 
Newcastle online and take our short survey.  Visit www.letstalknewcastle.co.uk.

And it’s not just the shops, markets, bars 
and restaurants that are getting busier.

We’re also seeing extra traffic on our 
roads, particularly around the most 
popular city centre car parks.

But did you know you could save yourself 
a lot of time, by either leaving the car at 
home or – if you do have to drive – by 
simply parking in a different car park.

Instead of spending time waiting in a 
queue with hundreds of other people 
heading for the same car park, choosing 
to park on the edge of the city centre and 
walking an extra five or ten minutes would 
be quicker.

Plus, if everyone parked closer to where 
they arrive in the city centre, instead of 
driving through town to park elsewhere, 
it would help to avoid the congestion and 
build up of traffic that can happen during 
the busiest times.
You can find a map of all the city centre 
car parks and see which one would be 
most convenient for you, depending on 
where you are travelling in from, at 
www.newcastle.gov.uk/carparks.
Another option would be to leave the 
car at home and use public transport 
which can bring you right into the heart 
of the city centre – giving you more time 
to shop and meaning you don’t have to 

worry about finding a parking space. You 
can find out what options you have from 
where you live and plan your journey at 
www.nexus.org.uk. 
Making small changes like this – even if 
it’s for just some of your journeys – will 
also help to tackle pollution and make our 
city a much cleaner, healthier place to be.

Heading into town this Christmas?
As we get closer to Christmas the hustle and bustle is starting to build in the city centre.

Discriminating against somebody because of their race, ethnicity or nationality; 
disability; sexual orientation; gender identity or religion, is a hate crime.
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Employment – creating more and better jobs Employment – creating more and better jobs 

Creating a 
smart city for 
the future
Newcastle. A city of innovation. A city of transformation.
As the second fastest growing digital sector outside London, we 
have all the foundations in place. Free public wifi coverage. State-
of-the-art data centres. Fibre links to the heart of the city and out 
to Denmark, North America and onwards. There’s so much data 
passing through Newcastle. And we have the knowledge, skills, and 
resources to harness it. 

Specifically on the world’s first electrically lit street, illuminated 
by Joseph Swan’s incandescent bulb back in 1880. A project led 
by Cisco, we transformed Mosley Street into a new smart street, 
enabled with digital technology for intelligent lighting, smart parking 
and waste management. A demonstration of the possibilities of 
smart technologies. And with the £3.5 million invested in sensors 
and open data by Urban Observatory at Newcastle University, we 
have the largest set of publicly available real time urban data in the 
UK. After the festivity, a legacy. 

The infrastructure, ability and passion to deliver digital skills to all. A 
digital citizen in their home, a STEM student at school, a researcher 
at university. Digital as standard. And our digital story is one we need 
to share far and wide. The public, private and voluntary sectors 
joining together, strength in numbers, a louder voice. It’s the future. 
Once again, we’re inventing it in Newcastle.

A strong and creative digital sector
Newcastle is one of the most vibrant digital technology clusters 
in the UK, forecast to grow to £2.9bn by 2020. Our region software 
and IT industry cluster grew by 30.7% between 2013 and 2017 - the 
second highest rate of any UK region, behind only London.

According to the Tech Nation 2019 report, the ICT (digital) cluster 
in Newcastle continues to grow with the presence of some of the 
UK’s biggest digital tech businesses. In fact, Newcastle is home to 
around 2,800 companies operating in the digital and tech sector, 
employing over 35,000 people.

The density of our sector is key to its success. Specifically, our 
strengths are social networks, data management and analytics, 
e-commerce and market place, and gaming. 

Locally, you will find companies working in the sub-sectors of VR, 
cyber-security, drone technologies, building information modelling 
and sensor technology.

In terms of creatives, we are one of the largest and most historic 
games clusters in the UK with AAA studios next door to indie 
developers, animators and design agencies.

We have over 2,600 creative industry companies and 58 games 
companies across the region. Newcastle’s Zerolight and Hedgehog 
Labs have just been listed in Creative England’s top 50 2019.

Events like this are important as they help 
to bring people into the city, increasing 
footfall and boosting business and the local 
economy.

We’re continuing to look at how we can 
make changes in the city centre that would 
enable us to transform the way we use 
the space and allow more events, like the 
Christmas markets, and other activities to 
take place.

In the new year we’ll be putting out more 
details about our plans and asking what 
people think about them.

This will include proposals for Blackett 
Street – which is currently closed to allow 
the Christmas markets to take place – and 
changes to other arrangements for deliveries, 
on-street parking, taxi ranks and bus routes 
across the heart of the city.

The plans are aimed at creating a modern, 
vibrant and successful city centre.

We want the city to be a place where 
businesses and retailers can thrive and 
where residents and people travelling into 
the city for shopping, leisure and work can 
enjoy spending time in a safer and more 
welcoming environment.

One of the main changes we’re looking at is 
the re-routing of buses away from Blackett 
Street and onto a ‘bus loop’ around the heart 
of the main shopping area.

This intention was originally set out in the 
city’s Core Plan. This was agreed in 2015, 
following a public consultation, and sets out 
how we will develop the city centre.

We have already made some steps towards 
achieving this – including improvements 
to traffic signals at key junctions on the 
city’s bus loop so that bus journeys can run 
smoothly and reliably.

We’ll announce full details of our plans and 
invite you to comment in the new year.

East Pilgrim Street
A multi-million-pound development is set to bring 
a large part of the city centre back into use.
For years there have been ambitious plans to breathe life 
back into East Pilgrim Street to make Newcastle city centre 
one of the country’s top shopping destinations.

Plans for a 14-storey office development on the former Bank 
of England site on the bottom of Pilgrim Street were recently 
granted planning permission which will create hundreds of 
new jobs and a new public open space.

Work is expected to start next year on the glass fronted 
building which has been hailed as a catalyst for the rebirth of 
East Pilgrim Street.

The council is in discussions with the developer for the next 
phase of the redevelopment – a £200m leisure, shopping and 
living scheme for the rest of Pilgrim Street, Worswick Street 
and Carliol Square with offices, cafes, bars, pavilion and car 
park.

Taken together, the developments could create 4,000 new jobs 
and provide an economic stimulus for the region’s economy. 

As the scheme progress there will be extensive consultation, 
so the public and businesses can have their say.

It all reflects the confidence of developers looking to invest in 
the city.

Shop local this Small 
Business Saturday 
Small businesses across Newcastle are at the heart of our 
community and an essential part of the city’s economy, that’s 
why this year we are proud to once again support small business 
Saturday on 7 December. 

Small Business Saturday exists to support, inspire and promote small 
businesses on the first Saturday in December each year, and beyond. 
There are over 7, 500 small businesses in Newcastle that we estimate 
employ over 40, 000 people, and those numbers are growing year on 
year. So, it is increasingly important that we continue to champion local 
businesses. 

Newcastle is a hub of small businesses, with places in the city centre such 
as Grainger Market and Stack Newcastle being home to a variety of small 
businesses ranging from fresh food to handmade products. Our city is 
bursting with creativity and big ideas and we can all support this. 

We are always looking for ways to celebrate the contributions of local 
businesses in Newcastle and this year we asked the public to nominate 
their favourite to win our Small Business Saturday award. The winner of 
the award will be announced on Thursday 5 December. 

It is now estimated that around £750 million is spent with local businesses 
on Small Business Saturday each year and Newcastle’s local economy can 
see the benefit of this. So on Saturday 7 December, join the campaign and 
head out to support your local businesses. 

Transforming our city centre
The Christmas markets are in full swing and we hope you’re enjoying the 
atmosphere and festive feel in the city.
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Q What is Newcastle Helix?
Newcastle Helix is one of the biggest 
urban development sites outside of 
London. Emerging from the former Scottish 
and Newcastle Breweries site, it has 
undergone dramatic changes since 2004 
when the then-Chancellor Gordon Brown 
conferred on Newcastle “science city” 
status. It was recognition of the ground-
breaking scientific and medical research 
going on at the time. Science Central - as it 
was then known – was born and began to 
grow eventually changing name in 2018 to 
Newcastle Helix.

Q What makes Newcastle 
Helix different from other 
development sites?
A unique joint venture partnership is 
overseeing progress on Helix made up 
of Newcastle City Council, Newcastle 
University and one of the UK’s biggest 
asset managers, Legal & General. It was 
formed from the belief that such a large city 
centre site could be a huge asset if it was 
used for research and jobs of the future. It 
brings together businesses, researchers 
and communities to tackle some of the 
big challenges of the day such as ageing, 
big data and climate change. In terms 
of scientific research, it puts Newcastle 
on the international map by harnessing 
world-class research at the University and 
commercialising it, creating economic 
benefits for the city. It has been funded by 
the three partners through loans, land sales, 
grants and private investment.

Q What economic benefits is 
Helix bringing to the city?
Helix will bring to the city significant 
economic benefits that will trickle out to 
the wider economy for future generations. 

So far 567 jobs have been created boosting 
the local economy by £141m. By the time 
Helix is completed in 2024 it’s anticipated 
4,000 people will work there boosting 
the economy by £960m. There’s been an 
emphasis on helping local people get jobs 
through targeted recruitment programmes. 
So far, eight apprenticeships, 31 jobs and 
19 placements/internships have gone to 
unemployed people. Other jobs being 
created are scientists, lab technicians, 
data analysts, researchers, administrators, 
facilities managers, software developers, 
catering and hospitality staff.

Q What wider benefits will 
Helix bring?
As well as a great place to work, Helix will 
be a great place to live. More 
than 450 sustainable homes 
are planned for the site which 
will be home to more than 
1,000 people – a mix of family 
homes and apartments for 
young professionals. From day 
one the intention was to open-
up the brewery site, ensuring 
it becomes a seamless part 
of the city centre with criss-
crossing pavements, avenues, 
squares and public spaces 
where people can sit, relax 
and enjoy the environment. 
More than 500,000 sq ft of 
office space will be created 
so companies big and small 
can locate to Helix and take 
advantage of the bright ideas 
generated by its various 
communities. There are also 
science, chemistry and biology 
labs developing drugs for hard 
to treat cancers, testing of new  

chemistry products and the use of DNA 
to detect diseases. A hotel, restaurant 
and leisure facilities will add another 
dimension to the site.

Q What are Helix’s green 
credentials?
It was always intended that Helix would 
be an environmentally sustainable site. 
More than 99 per cent of the construction 
waste from the site was recycled and 
there are green features built into many 
of the buildings such as a living wall 
on The Core. Carbon-capture gardens 
remove carbon from the atmosphere and 
solar panels on roofs generate energy. 
A Sustainable Urban Drainage System 
SUDS manages heavy rainfall around 
the site making it resistant to flooding. 
The site has its own £20m district energy 
centre that will provide affordable heating 
to all businesses and homes on site via 
a network of underground pipes. Non-
residential properties will also benefit 
from a cooling system and a bespoke 
electricity supply and save approximately 
30,000 tonnes of carbon over 40 years.  
The Urban Sciences Building has won 
awards for sustainability and the Urban 
Observatory is packed with monitoring 
equipment that tracks among other 
things air quality, weather, traffic and 
energy consumption. An EV filling station 
will shortly open on site allowing rapid 
charging of electric vehicles.

The Lumen
Images courtesy of Graeme Peacock

It’s all about Fibre. 
Fibre broadband 
that is. 
Full Fibre broadband rollout will soon 
make Newcastle one of the world’s 
best digitally connected cities. 

Thousands more homes, businesses and 
public buildings will soon be connected 
to the ‘gigabit network’ offering speeds 
of up to 1 gigabit per second, around 
70 times faster than current average 
broadband speeds in Newcastle.
A new fibre-optic network not only 
produces faster speeds but gives a 
reliable and consistent connection, 
and more flexibility for the future. And 
with streaming services like Netflix and 
Amazon Prime, you can watch the latest 
movies or catch up on your latest episodes 
in 4K Ultra HD without any buffering.
Existing copper network is making way 
for new fibre-optic cables from the local 
exchange to homes across the city.
A brand new fibre network is being 
deployed by CityFibre whilst Openreach 
are also upgrading their existing copper 
network to fibre. This private sector 
investment builds on the city’s existing 
98% superfast broadband coverage 
which was rolled out through the 
council’s Go Digital Newcastle scheme.
The news is the latest in a series of 
exciting connectivity announcements 
in the region, including the NorthSea 
connect project, a high capacity fibre 
cable to Denmark that puts Newcastle 
on the international data superhighway. 
The region is also home to Stellium, the 
UK’s largest purpose-built data centre 
that delivers a 40km metro area fibre 
network linking Newcastle to national 
and international networks.
Work is expected to be carried out 
soon by CityFibre starting in Kenton 
and Blakelaw as part of a four-year 
programme across the city, and 
residents will soon see CityFibre’s team 
working in their area.
Building on top of our excellent digital 
infrastructure with full fibre connectivity 
across the city is key to driving economic 
growth, encourages innovation and 
helps our communities thrive in a rapidly 
changing world.

The future is here…
Newcastle Helix
A quiet revolution is taking place in the city centre. Buildings made of 
glass, steel and copper are emerging from the ground, changing the 
skyline forever. Newcastle Helix is a 24-acre development site that 
boasts 10 world class buildings, but more importantly it is creating 
jobs and transforming lives. As it enters its final development phase, 
here’s all you need to know about Newcastle Helix.

The Frederick Douglass Centre 

The Catalyst
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Final stages 
for Killingworth 
Road
The £13.5m transformation of a key commuter route into 
the city is reaching its final stages. 
Killingworth Road (A189) in South Gosforth has undergone a major widening and 
maintenance scheme. 

The works began with the replacement of a 100-year-old bridge used by the 
Metro that spanned the road, removing a pinch-point on the network. Working 
with Nexus, the bridge was replaced with a much-wider structure which meant 
we could substantially widen the road to include a bus lane to prioritise public 
transport, better facilities for bikes, safer crossings and wider pavements on one 
of the busiest routes into the city.

In order to do this, major utility work had to take place first as underneath our 
roads and pavements are a labyrinth of pipes and old infrastructure.  As the gas 
industry has very strict regulations on where pipes can be situated next to roads, 
Northern Gas Networks were required to divert three major gas pipes which fed 
over 40,000 homes and businesses.

This was a hugely complex engineering task which ran into many unforeseen 
difficulties, such as discoveries of asbestos that stopped all work until it was 
safely cleared, which severely delayed progress on Killingworth Road.  As a result, 
Northern Gas Networks handed the site over to the council last December, 14 
months later than planned.

Since we have been on site, work has progressed well. We replaced the old 
dilapidated wall which is needed to protect the road, widened the carriageway  
and installed new utilities such as drainage and sewage.

The bus lane we originally designed has also been further extended into North 
Tyneside, providing even better benefits for people using buses on their daily 
commute. 

When will the work be finished?
The project will be completed by Spring 2020, with £4m Haddricks Mill 
improvements due to be finished around the same time, providing greener 
travel choices and safer and more efficient routes to the north of the city.

Good transport networks will help us tackle climate change. 
We need to have the right infrastructure in place to reduce 
congestion but also to encourage greener ways of travel such 
as walking, cycling and public transport. If more people ditch 
their cars and make the switch to public transport, bikes or 
on foot, we can reduce Newcastle’s carbon footprint. We’re 
investing heavily in our transport infrastructure to make 
Newcastle one of the easiest, safest and greenest cities to 
travel around.

Did you know
We use recycled plastics in many of our paving materials!

What stages are the 
works at now?
At this stage in the programme, all final 
utilities such as water, gas, electricity,  and 
broadband are installed, and we are removing 
some redundant cables. This has left a trench 
in the middle of the road which we need to 
backfill and then lay new foundations to join 
the two carriageways together.

To do this, we need to operate two-way lights 
to filter single-lane traffic through a narrow 
area of the road. This part of the programme 
takes 10-weeks and we’re aiming to be 
complete by mid-December. After this, the 
remaining construction work won’t impact 
as much on traffic. During this phase, we 
are advising all traffic heading southbound 
(towards Newcastle) to use public transport or 
alternative routes such as Great North Road 
or Four Lane Ends.

The old narrow bridge which created a pinchpoint on the network

The new wider bridge means the council can install a new bus lane 
and better cycling and walking facilities

Salters Bridge update
Salters Bridge which has recently re-opened, was 
closed to traffic for over two years to stop people 
cutting through the estate during the roadworks. 
Since the bridge re-opened, we have cameras in 
place to monitor speeds as well as types of vehicles 
that are using this Grade I listed structure. Around 
4,000 vehicles per day are using this bridge, with 75% 
speeding and a significant number of vehicles are 
substantially heavier than the three-tonne limit. This 
is a serious road safety issue and we are working with 
Northumbria Police to take enforcement action.

The trench in 
the middle of 
Killingworth 
Road is being 
backfilled to 
join the new 
carriageways 
together

New junction designs for the west of 
the city
Many thanks to everyone who took part in our public 
engagement on new designs for junctions in the 
outer west of the city. The junction improvements are 
needed to provide greener and safer ways of travel 
and cope with the additional traffic generated from the 
new housing developments planned in the local area. 
We are now analysing comments received, amending 
the designs where possible, and getting final 
designs ready for statutory consultation. Go to www.
newcastle.gov.uk/slrjunctions for more information. 

What’s next for Blue House roundabout?
With the work at Haddricks Mill and Killingworth 
Road almost complete, we are getting ready for 
final designs for Blue House junction in Gosforth. 
Blue House is a dangerous junction which lacks safe 
walking and cycling options and suffers from high 
levels of congestion at peak times. 
We want to make it safer and more efficient by 
balancing traffic flow and install good walking and 
cycling facilities, as well as providing better public 
transport provision, to encourage greener ways to 
travel. We will share these designs with you this spring. 
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“Oustanding” 
success for 
Castle Nurseries 
@ Montagu 
Castle Nursery at Montagu, is one of the 
brilliant Castle Nurseries childcare settings 
in Newcastle.  It is celebrating after being 
graded “Outstanding” again by Ofsted in their 
recent inspection. 

Based on Houghton Avenue in Cowgate, the nursery 
is currently gearing up for a fantastic festive period 
for their children and celebrations are certainly taking 
place after the glowing report. 

Castle Nurseries is a collection of five-day nurseries 
all rated Outstanding or Good, each setting offers 
inspirational childcare for children aged 3 months – 5 
years.  The nurseries are the step before children enter 
school. 

Castle Nurseries offer places through the free childcare 
offer for 2,3,4 year olds (more details below), holiday 
care and paid for places. 

Head over to their website www.castle-nurseries.co.uk 
for more information or pop into your local nursery and 
speak to a manager.

Primary School Admissions 
The deadline for primary school allocations is 12 
noon on Wednesday 15 January. 
It is important that you apply on time, online and use all 
four of your preferences when applying. Last year 97% of 
all applicants received one of their preferences when they 
applied on time – a late application can mean you don’t get 
offered your highest preferences. 

To help shape your decision you should visit any schools you are thinking about 
applying for, you can also check on our website if you would have been offered 
a place in that school last year. It is important to be realistic when you are 
making your applications. 

For more information visit www.newcastle.gov.uk and search “School 
Admissions” or call 0191 278 7878 and ask for School Admissions. 

Are you missing 
out on free 
childcare? 
Did you know you 
may be entitled to 
free  childcare 
for your two, three 
or four-year-old? 
Families across Newcastle are missing out on 
the childcare offer which will give your child a 
great start in life. They will learn, explore, play 
and interact with other children. 

Over half of all children in Newcastle match the 
eligibility criteria meaning they can get 15 hours 
free at a playgroup, nursery or childminder. 

Newcastle City Council has been sending 
Golden Tickets to families who meet the 
criteria, but circumstances can change, families 
move homes and we don’t always reach every 
family – it is always worth double checking if 
you are eligible.  

Families are eligible where you:
• are on a low income and in receipt of 

Universal Credit or Working Tax Credit 
• not working and on specific workless 

benefits (or receiving support as an asylum 
seeker, or State Pension Credit) 

• your child receives Disability Living 
Allowance or is looked after by the council 
(or left care through adoption, special 
guardianship or child arrangements order)

If you meet the eligibility criteria your place is 
completely free, you can take it the term after 
your child’s second birthday. 

All three-and-fours are eligible for 15 hours 
free childcare, for some working parents this 
is doubled to 30 hours, an online application is 
required. 

You can visit your local childcare provider who 
can check if you are eligible or ask at a Sure 
Start centre or your local health visitor for more 
advice. 

You can find more information online at 
www.newcastle.gov.uk/freechildcare

A new book can stimulate, educate and excite children and 
Christmas could be the perfect chance to update their collection. 

Studies show that children who read regularly with an adult in 
their preschool years (0 – 5) learn language faster, enter school 
with a larger vocabulary and become more successful readers 
in school. 

Reading can also be a great way of helping children deal with 
real life situations, researchers have found that the brain activity 
that happens when reading fiction is very similar to real life 
experiences – so reading about a situation can help children 
understand these better. 

Reading teaches children about the world around them and 
develops their imagination. 

Sharing a book with a child is fun - it’s a time for closeness, 
laughing and talking together. It gives children a flying start in 
life and help them become lifelong readers and learners. 

Dr Seuss “You’re never too old, too wacky, too wild, to pick up 
a book and read to a child.”

Pay a visit to your local library or book shop and find the right 
book for you! There are no excuses for not reading a book. 
None at all!

Christmas Reading With Your Child 
The perfect gift this Christmas – reading! 



Follow us on Twitter - @NewcastleCC20 Find us on Facebook -  www.facebook.com/newcastlecitycouncil 21

Education and Skills – the best learning opportunities for all

Healthy Pupil 
Funding
Schools across Newcastle celebrated after 
receiving funding from Newcastle City Council’s 
Healthy Pupil Capital Fund to help them increase 
the number of pupils cycling, scooting or walking 
to school. 

The funding is designed to help encourage pupils to take active 
travel methods to travel to school, increasing their physical 
activity, improving mental health and helping to improve air 
quality across the city. 

Sixteen schools applied to receive a share of the £126k funding 
pot and all applicants will receive some level of support, as well 
as help to educate their young people and families about air 
quality and the steps required to improve the levels of pollution 
at their school. 

Investment included new scooter and bike stores, cycling 
helmets and education from the fantastic Mode Stars 

programme that helps build confidence for young riders.

Ten schools also received Air Quality Monitors, which will be 
monitored by Newcastle Universities Open Labs team and help 
provide live feedback on the levels of pollution. 

Bad air quality can have a serious effect on people’s health, 
especially young people who breathe faster. Schools can 
be particularly harmful places when parents leave their car 
engines running outside the school gates.

You can find out the latest about measures to improve air 
quality in Newcastle, and the results of the consultation on 
page 25. 

Heading to sixth form can have a financial impact on young 
people in Newcastle and for several years the Newcastle 
Schools bursary scheme has successfully provided 
additional financial support for pupils who are from low 
income families, are in care, have recently left care or who 
are receiving benefits. 

Earlier this year we extended our existing offer to introduce a new 
young carers bursary. A young carer looks after a family member 
or friend who has an illness, disability, mental health problem or 
addiction and who couldn’t manage without their support. Now 
these young people are also able to benefit from the financial 
support offered by the scheme. The scheme is designed to help, 
encourage and support increasing numbers of young people to 
continue studying in Newcastle, and is not means-tested. 

There are a lot of associated costs with staying in education 
and pupils regularly use the extra money for books, equipment, 
clothing and travel expenses. Young carers are now able to 
apply for up to £300 to help support their studies, so that they 
can remain in education and develop their skills regardless of 
their circumstances and backgrounds. 

Bursaries are available to young people aged 16-19 across a 
wide range of schools, colleges and other types of learning 
provider. If you believe you may be eligible to receive a 
Newcastle bursary you should enquire with your chosen 
learning provider if they have the scheme available. You can 
also call Newcastle Carers on 0191 2755060 for more advice and 
support about the bursary or for any other advice and support 
around being a carer visit www.newcastlecarers.org.uk.

Newcastle bursary helps young carers stay in education

Developing skills 
in construction
With major housing developments in Newcastle required to 
deliver employment and training opportunities for residents, 
young people are being given the opportunity to find out 
more about the construction industry from an early age.

Activities such as educational site visits, school assemblies and 
careers events help children learn about topics such as health and 
safety as well as starting to think about the types of jobs that may 
be of interest in the future.

 

Pupils from St Michael’s School learn about health and safety 
on a building site

And if older pupils think a job in construction might be for them 
then work experience one way to find out more before making a 
decision, as teenagers including Ray Matuszek found out earlier this 
year.  Ray, who’s Dad is a Foreman at Tolent Construction, spent a 
week working on a new development at Coniston Court in the city.

Father and son duo Ray and Raymond Matuszek 

Clumber Street and Coniston Court are one of five unique   
developments that are currently being built by Tolent on behalf 
of Newcastle City Council.  The schemes alone have already 
seen five apprenticeships secured, four young people achieve 
vocational qualifications and learning opportunities delivered to 
over 200 young people in the city.

The delivery of employment and training opportunities on building 
sites also has also included the council securing contributions 
from developers to support a Construction Training Fund to help 
Newcastle residents who are working with Newcastle Futures and 
Generation NE to access work.  Over 50 residents have completed 
construction qualifications with help from the fund, while a 
flexi fund to remove barriers to accessing jobs and training has 
supported almost 50 residents in the city. 

With ambitious house building targets and developers required to 
deliver apprenticeships, work placements and jobs through council 
contracts or planning approvals, there’ll be further opportunities for 
residents to benefit from investment and development in the city 
and access training and jobs in the construction sector. 
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Christmas in the city          

And when it comes to shopping for your best Christmas ever, 
you won’t be disappointed with our markets. 

Newcastle’s Christmas Markets
We’re very excited about our new Christmas markets this year, and hope you are 
enjoying them too. It’s long been said Newcastle needs a festive offer to rival other 
cities like York or Edinburgh, and by working with Mellors Group Events we feel we will 
achieve this. 

We have welcomed over 70 market stalls and chalets to Northumberland Street, 
Blackett Street and the area around Grey’s Monument. The independent traders have 
been carefully chosen to offer the best in quality and diversity - from cheeses and 
homemade chutneys, to eco art and home accessories.

But it’s not only the markets. There’s plenty of fun for all the family, with the 30-foot 
toboggan slide, helter skelter and other children’s rides. And after a hard day’s shopping, 
what better way to relax and soak up the festive atmosphere than in the Après Ski Bar?

Newcastle’s Christmas Markets are open daily from 10am until 9pm - Saturday 16 
November until Tuesday 24 December. Après Ski and other attractions will remain 
open until Tuesday 31st December.

For more information about Newcastle’s Christmas Markets visit 
www.newcastleschristmasmarkets.com

Eat
We’ve got 17 different food stalls, offering everything from 
mouth-watering treats from around the world, to comforting 
British grub. And there’s bound to be a mince pie or mug of hot 
chocolate on offer! So why not pop in for a well-earned bite to 
eat when you’re out Christmas shopping?

 

Snack Wallah (Alley 1) 
Authentic Indian streetfood - vegan, healthy and delicious!.
Open Monday to Saturday – 8.30am to 5.30pm

Shop
With nearly 60 stalls 
selling everything 
from scented melts 
to retro games, 
and everything 
in between your 
Christmas gift list is 
all wrapped up at 
the Grainger Market. 

Scented Melts 
(Alley 2)
Scented wax melts 
giving off gorgeous 
fragrances to fill 
your favourite 
places. 
Open Monday to 
Saturday - 9am to 
5.30pm

Fresh
Whether you’re 
having the traditional 
turkey this year, 
prefer a side of beef 
or fancy a bit of fish, 
the choice is yours 
at the Grainger 
Market. And we do 
fresh, locally grown 
fruit and veg by the 
bucket-load too!

Lindsay Bros 
Quality Fish 
and Seafood 
(Alley 1) 
Local, fresh and 
out of the sea to 
the counter within 
12 hours.  

And don’t 
forget 
Big Ted
The much-loved 
illuminated teddy 
bear has a new 
home this Christmas, 
just outside the 
market’s office on 
Alley 1. Why not 
drop by and get 
your photo taken 
with him? And if it’s a 
good one, share it on 
the Grainger Market 
Instagram.

The Grainger Market 
is open Monday 
to Saturday 9am 
to 5.30pm, with special Sunday openings (11am to 4pm) in 
December on the run-up to Christmas. 

Keep in touch with what’s going on at the market on 
Facebook or Instagram 

 @GraingerMarketNewcastle

 thegraingermarket

Newcastle’s 
Christmas 
Festive skating, markets, shopping and more. There’s 
so much to enjoy in Newcastle this Christmas. And 
we’re working with NE1 to make sure this year’s is the 
best one yet.

The Grainger Market
Eat, shop, fresh - the Grainger Market covers all bases this Christmas. And what’s more, it also offers quality, 
value and a great customer service. Whether you want to eat festive food on the go, shop for locally inspired and 
handmade gifts or pick out the freshest produce for your Christmas table, you need look no further.

Fenwick has unveiled its fantastic Charlie 
and the Chocolate Factory themed 
window, and the city centre is beautifully 
lit with thousands of festive lights after 
10,000 of you came to see Sam Fender 
switching them on. The outdoor ice-
rink at the Life Science Centre is now 
open daily (apart from Christmas Day, 
Boxing Day and New Year’s Day), and 
two fantastic, free, firework displays will  
illuminate the sky this New Year’s Eve.

We’ve also created a special Christmas 
trail this year to help navigate around 
the city’s festive events and attractions. 
Visit www.newcastleschristmas.com to 
follow the Christmas trail and to find out 
what’s on in Newcastle this Christmas.

Newcastle’s Christmas, in partnership 
with Fenwick Ltd and Skating at Life, 
sponsored by Maldron Hotel, Newcastle.  
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Environment – a clean, green and safe Newcastle

Proposed Clean 
Air Zone

The final plans include a proposed 
charging Clean Air Zone focusing on 
Newcastle City Centre. 

This would affect non-compliant buses, 
coaches, HGVs, taxis (Hackney Carriage 
and private hire vehicles) and vans.

We do not intend to charge cars initially 
but this may need to be reconsidered 
at a future date, although this would be 
subject to further consultation at that 
time.

And if you’re one of the tens of 
thousands of people who took part in our 
consultations on plans to clean up our air 
you can be assured that we are listening.
Earlier this year we had over 20,000 
responses in relation to the initial 
proposals that we put forward, in 
partnership with Gateshead and North 
Tyneside councils.
You told us you agreed that pollution is 
a problem that needs to be tackled and 
many of you are already doing – or are 
willing to do – something about it.
However, you raised concerns about 
the impact the original proposals could 
have on people, businesses and the local 
economy.
You also said that more reliable public 

transport, better and safer walking and 
cycling routes and improved roads 
networks were needed before many 
people could swap car journeys for 
alternatives.
We listened to those views and in response 
we have reshaped our proposals, also 
taking into account updated modelling and 
predictions on pollution levels.
We believe these new proposals will 
address the issues you raised while still 
ensuring air quality targets are met in the 
shortest possible time.
We have just ended a second consultation 
on these final proposals and are currently 
reviewing your feedback before we finalise 
our plans and submit them to government 
before the end of this year.

Moving ahead with clean air plans
Poor air quality and the effect it has on our health has been a major topic of conversation during 2019.

Thank you to everyone who has taken the time to contribute to this important issue.
The final proposals that we consulted on are: 

And the fun doesn’t 
stop on New Year’s Eve
We are delighted to again be holding not one, 
but two firework displays this New Year’s Eve 
– Tuesday 31 December.

• At 6pm take the family to the traditional early 
evening fireworks display at the Civic Centre. The 
entertainment starts at 5pm, so get along nice 
and early to secure your spot. 

• And if you’re out celebrating a little later, head 
down to Newcastle’s Quayside to ring in the New 
Year with the midnight fireworks. What better 
way to start 2020?

Christmas in the city          

Lighting of the 
Bergen Tree 
Thursday 28 November from 
5.30pm
Each year Newcastle receives a 
Christmas tree from the city of Bergen 
in Norway and we would like to invite 
you to be part of this tradition. 

The celebrations start at 5.30pm with a 
carol service in the grand entrance of 
the Civic Centre, led by the Lord Mayor. 
There will then be will be a short walk 
to the Christmas tree where the Mayor 
of Bergen will switch on the lights. 
We look forward to seeing you on the 
evening.

Christmas and New 
Year bin collections  
2019/20
Usual collection day Revised collection day

Tuesday 24 December 2019 Tuesday 24 December 2019 no change

Wednesday 25 December 2019 Friday 27 December 2019

Thursday 26 December 2019 Saturday 28 December 2019

Friday 27 December 2019 Sunday 29 December 2019

Tuesday 31 December 2019 Tuesday 31 December 2019 no change

Wednesday 1 January 2020 Thursday 2 January 2020

Thursday 2 January 2020 Friday 3 January 2020

Friday 3 January 2020 Saturday 4 January 2020

Collections resume as usual from 7 January 2020.

For all information and updates about bin collections 
and putting the right waste in the right place visit 
www.newcastle.gov.uk/bins

All libraries will be closed on Christmas Day, Boxing Day and 
New Year’s Day.

On Christmas Eve and New Year’s Eve City, Gosforth, Kenton 
and Outer West Libraries will be open between 10am and 1pm. 
East and West end libraries will be closed.

The rest of the library opening times are the same as normal 
and all libraries will return to their normal opening hours from 
Monday 6th January.

Our smaller partnership libraries have a full timetable of their 
opening times online – head to our website for full details.

Library opening hours over Christmas and New Year
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Environment – a clean, green and safe Newcastle

Improving Recycling 
across the city
In Newcastle we are dedicated to improving and increasing 
our recycling services and this year we have taken major steps 
to ensure our residents can recycle more materials and more 
effectively. 
Thanks to our recent move to a new recycling contract, you can now 
recycle more types of plastic, including frequently used everyday items 
such as yogurt pots, plastic tubs and trays. 

There are over 50 different types of plastic which makes it more difficult 
to sort and reprocess than other materials. Thanks to the separation 
technology used by our contractor you can now recycle more types of 
plastic than before. So plastic pots, tubs and trays can now be put in your 
blue recycling bin. 

We recommend that once you have rinsed and squashed any plastic bottles 
that the tops/lids are replaced to ensure they are captured in the processing. 
This also helps to make extra space in your blue bin while helping to keep any 
other recycling clean and dry. 

While we have worked extremely hard to listen to residents’ feedback about 
increased recycling, we still cannot recycle most forms of black plastic, 
so please don’t include items such as black trays and black bags in your 
recycling bin, they should be included in general waste. 

‘Rosie’ the Recycling 
Wagon
From the age of three Rosie has been fascinated with bin 
wagons and even owns her own toy bin wagon and high 
vis jacket. Earlier this year eight-year-old Rosie entered 
our name the recycle wagon competition and next month 
‘Rosie’ The Recycling Wagon will be on the streets of 
Newcastle. 

The new wagon will arrive in December as part of an 
ongoing fleet replacement scheme that will introduce new 
and more efficient vehicles in the city. Rosie’s name will 
be unveiled on the wagon next month before it goes into 
service and we are excited to welcome her down to our 
depot soon to spend a day with our recycling officers.

Your Litter Heroes
In March of this year we launched our anti-litter 
campaign ‘Your City, Your Home’ aimed at reducing 
the shocking amounts of litter that is blighting our 
wonderful city.

The campaign was created with a simple but important 
message at its core ‘you wouldn’t litter your home, so 
why litter your city?’.

We want everyone to be proud of our amazing city but 
also show this by looking after it.

Last year we spent £2.2m picking up 7,000 tonnes of litter 
flung from cars and dropped in streets caused by a small 
minority of people. And with budgets already strapped, 
that money could be better spent elsewhere such as 
social care, planting more trees or filling potholes.

The campaign has helped attract an army of community 

litter heroes giving up their time to clean their local areas.

If you’ve been following our Facebook and Instagram accounts, 
you’ll have seen the great work being carried out by schools, 
communities and businesses doing clean-ups targeting busy high 
streets, back lanes and parks.

We’ve seen volunteers from the Roma community cleaning up 
in Benwell, to students volunteering as part of National Citizen 
Service, school children from across the city including Canning 
Street Primary School, businesses like Avison and RSM, all doing 
their bit to make our city a cleaner and more pleasant place to live.

Since March of this year, the campaign has focused on celebrating 
our community litter heroes. But we’ve also continued to be tough 
on enforcement. Over 370 convictions, fines/costs totalling over 
£123K and over 1,200 Fixed Penalty Notices were handed out to 
litter louts who blight our city.

If you would like to get involved and do your bit, then visit  
www.yourcityyourhome.co.uk.

Christmas Recycling top tips
The exciting Christmas period always creates additional waste, 
whether it be wrapping paper, toy boxes or food waste, so we 
always recommend our residents recycle as much as possible. 
Our top tips include: 
• Scrunch aluminium kitchen foil, tub and pot lids 

and wrappers together to form a ball - the 
bigger the ball, the easier it is to recycle

• Empty plastic sweet and chocolate tubs can be 
recycled

• Excess cardboard, wrapping paper and glass 
can be taken to your nearest Household Waste 
Recycling Centre (HWRC)

• After Christmas you can take your real trees to 
a HWRC

• If wrapping paper holds its shape when 
scrunched, then it is recyclable; if it springs 
back it is not

• Christmas cards and wrapping paper with glitter 
can’t be recycled

• Polystyrene and bubble wrap cannot be recycled 

Did you know? 
The amount of card used over Christmas would wrap the Angel 
of the North 2 MILLION TIMES!  Comes from https://www.
recyclenow.com/tis-season-be-jolly-aware-recycling  



Caring for yourself at home
The NHS website at www.nhs.uk has lots of information 
about how to manage simple conditions at home. It also has a 
postcode finder, so you can find services nearest to you, including 
pharmacies, GPs, dentists and urgent care services.

Choosing the right service 
Your local pharmacist can give you confidential advice 
conveniently, without an appointment. Pharmacists are experts in 
the use of medicines and can help with a range of problems like 
diarrhoea, runny noses, painful coughs and headaches.

Your GP practice is the first port of call for a wide range of 
medical needs, and can now offer additional appointments 
with local GPs, including evenings and weekends. Speak to your 
practice to find out more.

If you have an urgent need which is not life-threatening, NHS 111 
is available 24 hours a day, to assess your symptoms and help you 
get the right help, first time.

Check out the advert opposite for details of these services, and 
Newcastle’s walk-in centres, which will become Urgent Treatment 
Centres from 2 December.

Interact with your practice online
Did you know that you can now interact with your practice online?

Administration
• Appointments: book and cancel with your GP surgery 
• Prescriptions: order with convenient delivery to your local 

pharmacy
• Medical records are gradually becoming available to view and 

you can then share if you need to

Advice: 
• Check your symptoms: find trusted NHS information on 

hundreds of conditions and treatments and get instant advice
• Contact your GP: submit a query about yourself or your child 

on your practice’s website, and receive a response by the end 
of the following working day (e.g. requesting a fit note, or 
recent test results)

These services are free to use and can be accessed on a computer, 
tablet or smartphone. More information is available on your GP 
practice website or by visiting your practice.

Raising awareness for suicide 
prevention and mental health
Nearly 100 health, care and council staff joined forces to zip-line 
across the Tyne - raising over £18,000 for mental health charity 
Tyneside MIND, as well as highlighting the importance of suicide 
prevention work.

The event took place in memory of local mum Sorrelle Bamford, 
who tragically took her own life earlier this year, and helped to 
promote World Mental Health Day.

Resources are available online to help with mental health issues: 
www.tynesidemind.org.uk
www.web.ntw.nhs.uk/selfhelp/
www.nhs.uk/oneyou/every-mind-matters 

If you are in distress, you can call the Samaritans free at any time, 
from any phone, on 116 123.
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News from your local NHS

Your 
flu jab  
- the best 
protection
The flu vaccine is the best 
protection we have against 
an unpredictable virus. The 
virus can cause unpleasant 
illness in children, or severe 
illness and death among 
at-risk groups, including 
older people, pregnant 
women and people with 
an underlying health 
condition.

Your GP practice will contact patients who are at risk from 
flu directly, but if you think you need the vaccine, please 
speak to your GP practice.

We want to help you to stay well, but 
if you do get ill, it’s important to know 
how to get the right service for your 
needs - first time. 

Help us to 
help you 

Find us on Facebook -  www.facebook.com/healthcareinNewcastleGateshead 29Follow us on Twitter - @NHSngccg

Dr Mark Dornan
Local GP and Chair of NHS Newcastle 
Gateshead Clinical Commissioning 
Group
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Do you know 
your HIV status? 
If you’ve never been tested, you 
can’t know for sure. 
Treating and preventing HIV has moved on 
hugely in recent years. Effective treatment 
can now prevent the virus from being 
passed on, even through unprotected sex.

The U=U (Undetectable = Untransmittable) 
campaign is helping people with HIV, their 
friends and families, to understand that they 
can live long, healthy lives, have children if 
they want to, and never have to worry about 
passing on their infection to others.

The most important thing is to get tested, 
as this is the only way to know for sure if you 
have the HIV virus or not. Testing for HIV and 
other sexually transmitted infections is free, 
confidential and available for anyone.

The New Croft Centre in Newcastle offers 
HIV and STI testing, as well as treatment.

Mesmac Newcastle and Shine also offer 
free 1-hour HIV testing.

We are encouraging anyone who thinks 
they might have been at risk of contracting 
HIV (anyone who has ever had unprotected 
sex) to get tested and know their status. 
The sooner you find out, the sooner you 
can get treatment that could allow you to 
have a long, healthy life and prevent you 
passing HIV on to anyone else.

For a free online testing kit for HIV, go to 
https://freetesting.hiv/
For sexual health services in Newcastle 
and free HIV testing, see 
www.newcastlesexualhealth.com 
or call 0191 229 2999 
www.mesmacnewcastle.com
www.shinewomen.co.uk
0191 233 1333
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Dental 
Screenings 
coming to 
Newcastle 
schools and 
nurseries 
A national survey will start soon 
that is assessing the oral health 
of all three-year-old children in 
the country.  

Some three-year-old children 
and nurseries and playgroups in 
Newcastle will be invited to take 
part and support is needed to 
make sure the data collected helps 
paint a true picture of children’s 
teeth and mouths in Newcastle. 

The survey involves a specially 
trained dentist looking at your 
child’s teeth with a dental mirror 
whilst they are at their playgroup or 
nursery, a bit like the routine check-
up at the dentist and will take 2-3 
minutes. Letters will be sent home 
with children invited to take part – 
this will explain what to expect. 

Parents/Guardians will be asked 
to tick the box on the letter, 
granting permission for their child 
to take part. You will receive a 
follow up letter advising if you will 
need to visit the dentist again as a 
result of the survey – this should 
not however replace your regular 
checks with a dentist. 

‘No Fear’ cervical 
screening campaign
The number of women attending vital cervical 
screenings – or smear tests – has fallen across 
Newcastle which now has the lowest coverage rate in 
the North East and is amongst the lowest in England. 

All women aged 25 – 64 should be invited by letter to a screening, 
however many ignore these for fear of being embarrassed, being 
worried about the results or concerns the test is painful. 

To tackle this misconception GP’s across Newcastle are signed up 
to become ‘No Fear’ practices, promoting services that will make 
screenings less daunting. This includes being able to request 
a female carry out the test, taking a friend along for support or 
booking back-to-back buddy appointments so you can go with a 
friend, share childcare arrangements and transport.

Over the coming year we’re working to roll the No Fear approach 
out to more GP practices across Newcastle and with other 
services women regularly use such as hairdressers, beauty salons 
and childcare providers.

Important 
Try not to put off cervical screening. It’s one of the best ways to 
protect yourself from cervical cancer.

Childhood Immunisations
Childhood immunisation rates continue to fall across the city and there has been a 
rise in the number of serious infections – it is vital your child is fully immunised. 
Immunisations can cover your child against illness, infections and diseases including 
meningitis, measles, whooping cough, tetanus, rubella and diphtheria.  
Parents, carers and families are urged to respond to letters inviting them to 
immunisations from their GP or school. It is never too late to be immunised, if you have 
missed previous invitations or are unsure what immunisations you have had contact your 
GP to check what your child needs.  

Over the last few years in Newcastle we 
have had record numbers of people quitting, 
however illness and disease associated with 
smoking still kills around 15 people in the 
North East every day. 

Local Stop Smoking Services can help you 
quit, they provide free, friendly tailored 
one-to-one support and will explore which 
quitting method will work for you. If you 
prefer to take a digital approach you can visit 
the NHS Smokefree website which includes 
online advice and email support. 

What about vaping? Public Health England 
recognises that thousands of people across 
the country are using e-cigarettes and vaping 
to help their quit attempts. E-Cigarette users 
inhale nicotine in a vapour rather than in 
smoke, as it is the smoke that contains the 
most dangerous components such as harmful 
tar and carbon monoxide.

Reports from the USA about vaping and 
serious lung disease have started to cause 
some people concern – however, these 
cases have happened because of the use of 

unregulated substances, not regular vaping 
fluids. E-Cigarettes in the UK are strictly 
regulated to ensure their safety. 
It is always recommended you follow the 
advice from Public Health England:
• For smokers – If you can, you should 

stop smoking completely. Getting expert 
advice from your local Stop Smoking 
Service will help, and if you switch to an 
e-cigarette you will double your chances 
of quitting along with additional support

• For people who already use E-Cigarettes 
– if you are still smoking cigarettes as well, 
you should stop and switch completely to 
vaping then, if you can, come off nicotine 
completely when you are confident you 
won’t relapse

• If you have never smoked – Don’t start 
vaping or smoking cigarettes

Remember quitting completely, cigarettes, 
tobacco and e-cigarettes is still the best way 
to improve your health and protect yourself 
and others.
To start your quit journey call 0191 269 1103.

Trying to quit smoking? 
Smoking tobacco is harmful to your health, bank balance and can affect your 
family and friends through second hand smoke. 
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Sharon, 
Foster Carer
I worked in the corporate world and I 
wanted a change of direction and didn’t 
really enjoy the job anymore and wanted 
a job I loved. I knew I wanted to work with 
children and thought Fostering was the 
right thing for me.  I have fostered for 10 
years now and have had over 40 children 
in my care.  It has been so rewarding to 
see these children blossom.  Being a 
Foster Carer means I get to share in the 
achievements that some of our kids do, 
from the smallest like getting a good test 
result, the teacher saying well done to the 
wonderful things like supporting them 
going forward and forging their own future 
and supporting their independence.

Becoming a foster carer was easy, I did my 
research in how to become a Foster Carer, 
spoke with a friend who was a foster carer 
already. I went along to an Information 
event to find out more about Newcastle. 
The process itself can be a bit daunting, 
I won’t lie, but once I met my assessing 
Social Worker and started the process it 
was fine, I am so glad I did it.  It was the 
right thing for me to do, it was something 
I had a desire to do and knew I could do 
it.  The process took a little time around 4 
months, but it is well worth it.

The skills you need to be a foster carer 
are the ability to build relationships; listen, 
to listen to children is the most important 
thing, spending time with someone, giving 
someone your time is more valuable than 
anything else and being able to work 
at that relationship.  You need empathy, 
resilience, be able to relate to the kids and 
again listen...also to be able to understand, 
you don’t always understand what’s going 
on that’s where Newcastle City Council 
supported me – they gave me the skills, 
training and tools to be able to support 
the children who I have cared for to be 
able to Build a Future with them.

If you want to be a Foster Carer, then just 
pick up the phone or go onto Newcastle’s 
Fostering website, you won’t regret it. I’ve 
fostered for 10 years it’s a job I love, I’ll 
never have another job, I will always be a 
Foster Care with Newcastle city Council.  
We need foster carers, always. Join me 
in helping change a child’s future in 
Newcastle.

Newcastle Carers recognise the impact 
that caring for someone who has a 
disability, an illness, is frail, has mental 
health needs or has alcohol or drug 
related problems can have and is on 
hand to ensure you have the support and 
services to enable you in your caring role. 

Newcastle Carers offer a free, confidential 
and impartial service providing a range 
of options and dedicated support and 
information to carers of all ages.  

You can find more information on their 
website www.newcastlecarers.org.uk; 
by calling their Carers Information Line 
on 0191 275 5060, Monday to Friday 
between 9am and 5pm or by emailing 
them at info@newcastlecarers.org.uk

British Red Cross provide the Carers 

Emergency Contact Scheme across the 
city which offers peace of mind and free 
emergency support to an adult whose 
adult carer suddenly becomes unable 
to offer them care and support in the 
usual way. The scheme supports carers 
to draw up an emergency contact plan 
and provides a rapid response service 
24 hours a day, seven days a week, 
including Bank Holidays. You can get 
more information or register for a card 
by calling 0191 273 7961 or by emailing 
Carerscard_Northeast@redcross.org.uk

If you would like to learn more about carers 
and what they do, you can access our 
recently developed carer aware or young 
carer eLearning courses free of charge by 
going to newcastle.learningpool.com and 
following the on-screen instructions.

Shared Lives
Do you have what it takes to be a Shared Lives Carer? 
Shared Lives is a unique service that helps adults living 
with a learning disability to maintain their independence, 
enjoy life to the full and develop roots in their community.
A Shared Lives Carer agrees to share their home, family and 
community with the person, offering them their own room 
in their home and the opportunity to share their family life. 
Shared Lives can change the lives of person with a 
learning disability and the family that welcomes them into 
their home. The person moving into the home often feels 
settled, valued and happy to become more involved with 
their community, clubs, activities and friendships.
Shared Lives can help you find a level of care that works 
for you and your family, it could be full time or one of 
our short breaks services where you step in to support a 
family whilst they have a break from providing care. 
City Life magazine spoke to Margaret, who is a Shared 
Lives Carer and lives with Tracey, a young lady with 
learning difficulties. 
“I have done the job for four years, I absolutely love it. We 
support people who come to live with us, the could be 
take them out to enjoy themselves, to support them with 
interests and hobbies or to attend medical appointments. 
If you need any extra help or support the Shared Lives 
Team are always available and are brilliant, they help 
guide us and keep everyone happy.”
“You get loads of laughs, my social life is better than what I 
had when I worked in an office!”
For more information email 
sharedlives@newcastle.gov.uk

Street Zero
This winter marks the 
first anniversary of the 
formation of the Street 
Zero partnership – the 
initiative launched to 
end rough sleeping in 
Newcastle by 2022. 

Public, private and third 
sector organisations are working together to 
develop a city-wide plan that aims to help people rough sleeping 
make the step change to independent living through compassion 
and understanding their individual needs.  
By 2022 Street Zero partners will achieve this by personalising 
services to effectively meet the individual needs of people who 
sleep on the streets, giving people respect by treating those rough 
sleeping with kindness and honesty.
Over the next 12 months, Street Zero is advocating for a housing-led 
approach, rather than hostel-led. This will include rapid rehousing, 
looking at the mix of housing available, and considering how 
accommodation is allocated.
You can help those most in need by donating to the Sleep Zero Fund. 
The fund will support them to overcome some of the struggles they 
face and help them move away from a life on the streets by providing 
the items and support they need. Make a donation this winter and 
make a real difference to someone’s life. Nobody will be issued with 
cash from the fund.
Visit streetzero.org for more information on how to make a donation.
Homelessness is not inevitable and together as a city, we can end it.

Newcastle Carers
Regardless of your age, if you provide unpaid care and support to someone 
who couldn’t manage without your help then you are a carer.

Kerry, Foster Carer
I was around 14 when I decided I was going to be 
a foster carer. I had family and family friends who 
fostered. I wanted to do it better.
When my girls where 5&6 they told me about a girl 
in class who was fostered then adopted, they asked 
me was this what I wanted to do help kids get forever 
family’s I told them it was, and they said let’s do it so we did
It’s at times been a bumpy ride and nothing can prepare you for it. But seeing 
the kids come out of it at the other end is worth every second. 
I am currently caring for a child with disabilities. Not something I thought I would 
do to be honest I didn’t think I was that strong.  But when a child come to you 
who needs you, I found out I was stronger than I thought, and I wouldn’t have it 
any other way. It’s hard but worth it. 
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March 5th 2020 

Get involved
 
This Girl Can Newcastle to celebrate International 
Women’s Day with a 1 mile or 5k “do it your way” 
event – skip, run, hop, walk and jump it all counts!  

This Girl Can is a celebration of active women who are doing 
their thing no matter how well they do it, how they look or event 
how red their faces get. Active Newcastle wants to help women 
overcome any fears that is stopping them from joining in and 
leading more active lives.

They want the women of Newcastle to feel that 
they CAN and join us in our celebratory event, 
inspiring other ladies from across the city to take 
part regardless of their ability and past experiences.

This Girl Can in 2020
2020 is going to be a huge year for #ThisGirlCanNewcastle 
with amazing plans to grow the movement across the city, 
providing more opportunities for women and girls to get 
active.
Active Newcastle is keen to work with as many people 
as possible during this phase of the campaign, including 
community groups, work places, local instructors and 
individuals who would love to be ambassadors. If you are 
keen to be involved, excited by the idea of supporting 
women from across the city to be more active or have 
some fantastic ideas Active Newcastle would love to 
hear from you. You can get in touch with swee.goodison@
newcastle.gov.uk to tell us more about your ideas.
You can start showing the world how amazing the women 
and girls of Newcastle are by joining one of our social media 
communities –           

In 1919 about 4,700 new homes were needed in Newcastle.  
Pendower Hall was bought at a reduced price on condition it was 
used to build homes for the working classes.  

              

Pendower Estate      

Homes in Walker      

St Anthony’s Bungalows

New houses in Walker, Benwell and Fenham soon followed.  
Experimental building methods were used, and two homes were 
built in just five days.  

Bungalows in St Anthony’s, built in 1931, were the first in the 
country build specially for older people.

            

Post war prefabs                                                          Kenton Bar Estate          

After World War 2 more homes were needed and Prefabs became 
a symbol of the post war rebuilding programme.  To maximise land 
multi storey homes were built.  In 1956 the keys to the 10,000th 
house since the end of WW2 were handed over.

In 1960, Newcastle became the first council to have a dedicated 
planning department.  Slum clearance got underway with modern 
new homes and tower blocks built to replace them.  

In the 1970’s government funding to build council homes fell.  
By the 1980’s Right to Buy saw councils forced to sell council 
houses to council tenants with 
discounts of up to 70% reducing 
the number of council homes 
available for rent.

At the turn of the century 
councils were encouraged by 
the government to transfer 
their housing stock to Housing 
Associations or to set up 
Arms-Length Management 
Organisations if they wanted to 
access Decent Homes funding.  
Your Homes Newcastle was 
set up to secure the funding 
needed to bring council 
housing up to the Decent Homes Standard. 

Housing yesterday, 
today and tomorrow
The Housing Act 1919, or Addison Act as it’s commonly known, tasked councils with building 
500,000 ‘homes fit for heroes’ and is seen as the birth of council housing.  

100 years of council housing in Newcastle

The Spinney

Are you a 
landlord? 
Time to check your 
properties EPC
If you currently own or rent a property in Newcastle 
with an Energy Performance Certificate below an 
E, you will need to make improvements to your 
property before April 2020. 

There are six months left for landlords to make improvements 
to increase their properties energy efficiency rating before 
new Minimum Energy Efficiency Standards (MEES) legislation 
is introduced that will make it illegal to rent the property to 
any tenant if the rating is an F or a G. 

EPC’s also have a direct impact on tenants bills and the higher 
your properties rating is the lower energy bills are expected 
to be. LED lighting, loft insulation and double-glazed windows 
all improve an EPC rating and can cost as little as five pounds 
to implement. Landlords must prove that any improvements 
would cost more than £3500 to reach compliance before they 
can rent to a new tenant. 

Properties with older EPCs might have already undergone 
work to meet the standards but the current EPC may no 
longer reflect the energy efficiency of the property. Landlords 
should check their EPCs and consider renewals if they have 
undertaken the appropriate works already.

Find out more at www.newcastle.gov.uk/MEES.This Girl Can Newcastle
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Turning empty 
houses into homes
In 2018 – 2019 our Empty Homes Team 
successfully worked in partnership 
with homeowners and landlords to 
bring 752 properties back into use, our 
best year ever.  And if the first quarter 
figures are anything to go by they’re 
already on track to beat the record, 
with over 230 empty houses already 
being back into homes. 

Addycombe Terrace was empty 
for 20 years before the Empty Homes 
Team helped

Through successful bids to Homes England and 
other funding providers we have secured funding 
to build almost 500 new council homes in the last 
five years with private developers carrying out the 
building work on our behalf.  

Affordable social housing 
to rent
We work with Registered Housing Providers to deliver 
a range of affordable specialist and general needs 
social housing for rent.

Widening choice  
We know some people dream of owning their own 
home which is why we work with private developers 
to deliver houses for sale.  Private housing, like the 
award winning Malings in the Ouseburn Valley, helps 
us to retain and attract working people and families to 
our city and provides a choice of housing for people 
who have the skills we need to grow our economy.

Pictured right: The award winning Malings helped 
us regenerate the Ouseburn

Delivering homes today
100 years after the Addison Act housing is still a priority in the city but council housing is just one part of the council’s 
approach to delivering the homes people need.  We know that it’s about innovation and partnership working.  We 
understand that to create communities where people can live, raise families and grow older we need to work in 
partnership with organisations including developers, registered providers and the people who live in our city to 
deliver a range of housing options that meet the diverse needs of all our citizens.

Treetops retirement village offers good quality council homes and has an active community with retail outlets, a reminiscence 
library and even an Italian restaurant on site.

Help is at hand
Care and Repair Newcastle services provides advice and 
guidance, helps people stay safe and secure at home, supports 
them to live independently in their own home and assist them 
to make the right housing choices for the life they live.

       

Care and Repair Newcastle’s How to Guides can help with 
everything from home maintenance to choosing a builder so you 
can take care of your home.  

  

     

When did you last have your boiler serviced or your gas fire 
checked?  If you’re a homeowner living in Newcastle and are on 
a low income or are disabled Care and Repair Newcastle can 
help with a Gas Safety Grant.  

Do steps make it difficult to get in and out of your home? Do you 
struggle with stairs? Is getting in and out of the bath a problem? 
If you find it difficult to live independently at home Care and 
Repair Newcastle’s adaptations and equipment loan schemes 
can help turn the house you love into the home you need.

As you get older you may need support or be considering 
whether your current home will meet your future needs. 
My Home My Future could offer the information and support 
you need to find out which option is best for you.  If the time 
comes to move Care and Repair Newcastle could offer support 
through our Move Assist service.

To find out more about all Care and Repair Newcastle’s services 
and whether they could help you visit 
www.careandrepairnewcastle.co.uk or to apply for help 
call us on 0191 211 5836 or email careandrepairnewcastle@
newcastle.gov.ukBurnfoot Court accessible bungalows              Family homes at Brigham Close  
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Get Online Newcastle – 
Learn My Way, Online Basics
Do you want to get online but don’t know how? 
Get Online Newcastle has helped over 1,700 people to access and use 
the internet

To find out more about getting free online help:
• Ask staff at any library
• Ask staff at your local YHN Housing Office
• Call 0191 277 4100

Whoever you speak to can you help you book a place on one of our 
friendly courses which run every week at the City Library

Our volunteers will give you one to one support and you will get a 
certificate at the end of the course. 

We can also pay your travel 
fare too!

What are you waiting 
for? We hope to see 
you soon!

New fund available to help 
communities spread festive cheer
Your Homes Newcastle (YHN), which manages over 26,000 
homes in the city on our behalf, has a funding pot available to 
help with community festive activities.

YHN works in partnership with Ideal, who supply the boilers for council 
homes, and for every boiler YHN fits, Ideal donates money to spend in the 
community. Thanks to Ideal, YHN has £2,000 available to donate to YHN 
communities. 

So, whether it’s decking the halls with boughs of holly, a festive sing-along 
and mince pies, or anything merry in between, YHN can help add some 
sparkle this winter. 

Festive Fund eligibility
• Festivities must benefit YHN communities.

• You can ask for a maximum of £100 towards your community festivities.  

• Money can’t be transferred to individuals, so you’d need to work in 
partnership with a community group (such as a resident group or a 
community centre that has a bank account).  

• There are some restrictions on what YHN can help fund, but please get in 
touch for a chat and they can talk through your ideas. 

Find out more
Text ‘festive fun’ with your name to 07971 044 463 
and Jill or Tori will call you back.   

Building council houses
We have ambitious plans to build 600 new council houses in the 
next three years. The first 148 will be delivered in partnership next 
year through our Annuity Leaseback Model, including homes for 
older people and those with additional needs.

Hodgson House is a new assisted living scheme of one and two 
bedroomed apartments for people who have care and housing 
needs in the Cruddas Park area of Elswick. The homes have been 
specially designed to help residents with care packages live 
independently.  

Call the Housing Plus team on 0191 278 8692 or email 
yourtimeyourspace@yhn.org.uk to arrange a visit to our show 
apartment.

Newcastle City Council recently declared a climate emergency 
and we’re looking at new methods of building homes to help 
meet our goals.  Residents recently moved into new modular 
homes built using innovative manufacturing technology as part 
of a pilot project to monitor energy efficiency.  The new homes 
benefit from special energy efficiency measures that are being 
monitored to assess their potential impact on energy usage, bills 
and whether they can help us to tackle fuel poverty.

Improving 
living 
conditions
As a council we believe that everyone 
has the right to live in a warm, safe and 
decent home.
The private rented sector plays a vital and 
growing role in the city’s housing market, offering 
decent affordable homes to tenants.

The majority of landlords are good and 
responsible - but what happens when everyone 
is not quite so accommodating and tenants, 
particularly those who are vulnerable, find 
themselves living in cold, dangerous properties 
with landlords who don’t care or act.

The council has a duty and powers to prevent 
this which is why we are introducing a new 
licensing scheme, requiring landlords to comply 
with the terms of their licence and setting 
minimum standards to maintain living conditions.

So called selective licensing is nothing new. 

It’s already been introduced in other towns and 
cities across the country such as Liverpool, 
Nottingham and parts of London. 

Earlier this year Cabinet approved a scheme to 
license 13,000 properties across the city from 
Walker in the east to Scotswood in the west.

Following consultation, our officers are now 
putting together a scheme to be introduced on 
April 6 next year, which will apply for the next five 
years.

The scheme will be cost neutral to the public 
purse with all fees raised used to fund the 
scheme and enforcing it to ensure rogue 
landlords are targeted.

We work very closely with professional 
landlords offering help, advice and support 
on advertising empty properties, reference 
checking prospective tenants, drafting tenancy 
agreements and offering tenancy management 
advice.

We will keep landlords informed about selective 
licensing as our schemes develops. In the 
meantime, if you want to find out more go to 
www.privaterentedservice.co.uk or sign up to 
our monthly newsletter 
privaterentedservice@newcastle.gov.uk

Innovative homes of the future
Newcastle City Council is also looking at new ideas to meet the housing needs of our residents now and 
in the future.  

Remembering Addison
Work is underway on a new assisted living development in 
Scotswood that will pay tribute to Dr Christopher Addison, 
the man responsible for the 1919 Housing Act.  The scheme 
of 45 one and two bedroomed apartments and nine general 
needs bungalows for older people is in the same ward as 
the Pendower Estate, the first council homes built in the city, 
and will be named Addison Court in honour of the man who 
is credited with the birth of council housing in the UK.

Pictured Above: Modular homes






