
MyAccount – “Win an iPad” Competition Terms and Conditions 

• By registering for the MyAccount - Revenues and Benefits service (council tax 
and or benefits only) you will be entered into the prize draw 

 
• The prize winner will win an “Apple iPad” 

• No cash alternative will be given for the prize 

• Newcastle City Council reserves the right to substitute a prize of equal or 
greater value if this is necessary for reasons beyond its control 

• Only one entry per person will be permitted 

• There will be one winner who will be randomly selected 

• This draw is open to Newcastle residents, other than employees of Newcastle 
City Council, elected members, or their families 

• The prize draw will be made within one week of 30 September 2021. The 
prize winner will be the first entry drawn at random by Newcastle City Council 

• The winner will be notified by email within two weeks of the draw and 
arrangements for delivery of the iPad will then be agreed. If the prize winner 
does not respond, within two weeks, they will forego the right to claim the 
prize, and a replacement winning entry will be selected. To demonstrate that a 
valid award was made, the Council will provide the surname and the first part 
of the winner’s postcode to anyone who sends an email after the closing date 
to Revenues.E-billing@newcastle.gov.uk with “MyAccount Competition” in the 
subject heading” 

• By entering this promotion, participants agree to be bound by these terms and 
that the decision of Newcastle City Council is final and binding in all matters 
relating to this promotion and no correspondence will be entered into 

• Newcastle City Council reserves the right to alter, amend or foreclose this 
Free Prize Draw without prior notice if unforeseen circumstances make this 
unavoidable 

• Insofar as permitted by law, Newcastle City Council, will not in any 
circumstances be responsible or liable to compensate the winner or accept 
any liability for any loss, damage, personal injury or death occurring as a 
result of taking up the prize, except where it is caused by the negligence of 
Newcastle City Council. Your statutory rights are not affected 

• Closing date to be entered will be 30 September 2021, anyone registering 
after midnight 30 September 2021 will not be included in the draw 
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