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Shortly after taking office, the 
new cabinet announced its Evry 
Newcastle Plan to become a 
city where every baby, child 
and young person can benefit 
from fantastic experiences and 
shape a path to a successful 
future. The Evry Plan has 
already seen the introduction of 
a new pilot scheme to provide 
free travel to care leavers, in 
just one example of removing 
barriers people face in reaching 
their fullest potential in our city. 
You can read more on page 37.

The fight to tackle climate 
change and set an example 
for a more responsible future 
drives much of the focus of 
this new cabinet. Over the 
summer, a Youth Climate 
Summit saw young people 

across the city put forward 
their priorities for action to 
deliver a carbon-zero future for 
the city. Listening to the calls 
of younger generations and 
hearing what matters to young 
people in the city today will 
allow city leaders to deliver for 
all generations, and ensure our 
city gets it right when it comes 
to climate change. Elsewhere, 
work to deliver climate action 
has accelerated at pace with 
works through the Public 
Sector Decarbonisation scheme 
seeing more than £27 million 
of improvements to public 
buildings across Newcastle 
which will prevent an estimated 
2,763 tonnes of carbon dioxide 
being released into the 
atmosphere. You can read  
more on page 16.

Earlier this year a new council leader 
was appointed.
Cllr Nick Kemp, a Byker ward 
member who has served on the 
council for 20 years, was formally 
appointed in May and then named 
his cabinet members who will 
support him to lead the council.
The immediate priorities set out by the new 
cabinet impact everybody who lives, works 
and studies in Newcastle. They are to tackle 
the cost-of-living crisis, combat the rising levels 
of poverty we are seeing across the city, and 
achieve Net Zero status in the city by 2030.

More recently, the council’s 
new Cost-of-Living Plan has 
been published. The plan 
brings together the council, its 
partners in the city, residents, 
faith groups, and community 
and voluntary groups to 

implement a range of services 
and initiatives designed to help 
residents struggling with the 
rising cost of energy, food, rent 
and other cost pressures we are 
all facing. You can read more on 
the next few pages.

While these are the overarching 
priorities, there is also many 
more areas of significance 
that the cabinet is seeking 
to address. These include 
developing an inclusive 
economic strategy for the city, 
improving housing, and making 
the most of Newcastle’s diverse 
cultural offer. 

These priority areas cover some 
of the greatest challenges 
facing residents in Newcastle 
today, but the new cabinet 
knows it also matters to 
its communities to get the 
basics right as well. Working 
together with officers, partner 
organisations and groups, as 

well as the residents of the city, 
this new cabinet is committed 
to listening to what matters 
to the people of Newcastle, 
and deliver meaningful 
improvements to all parts of the 
city.

The cabinet is made up of 
seven members. Their details 
are below alongside their areas 
of responsibility. 

Cllr Karen Kilgour 
(deputy leader) - Healthy 
and Caring City (Adult Social 
Care and Public Health)

Cllr Irim Ali - Dynamic City 
(Housing, Planning and 
Regulatory Services)

Cllr Jane Byrne (inset) – 
Connected City (Clean/
Green, Environmental 
Services and Transport)

Cllr Sylvia Copley -  
Growing City (Children, 
Education & Skills)

Cllr Paul Frew -  
Efficient City (Resources  
and Performance)

Cllr Lesley Storey -  
Vibrant City (City of 
Sanctuary, Communities, 
Public Safety, Leisure, 
Culture and Heritage)

Cllr Alex Hay - Resilient City 
(Jobs, Skills and Economy)

The council holds a number of meetings 
throughout the year which the public can attend. 
Some meetings are also live streamed onto YouTube at: 
https://www.youtube.com/c/NewcastleCCUK.  

Meetings that can be viewed live include City Council, 
Cabinet, Planning Committee and Licensing Sub-
Committee.

You can view the dates of all council meetings using our 
online Committee Calendar, which can be found at  
www.newcastle.gov.uk/councilmeetings.

You can also view the papers for all meetings at http://
democracy.newcastle.gov.uk/ieDocHome.aspx.

For more information, please contact Karen Christon on 
0191 211 5024 or email karen.christon@newcastle.gov.uk

Council meetings

Delivering on our cabinet priorities
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It’s an example of practical 
help for residents in the cost-
of-living crisis.
These are warm spaces – 
community centres, libraries, 
sports clubs and faith 
buildings - where people can 
get a friendly welcome and 
meet others for a chat and a 
hot drink. 
But in Newcastle they also 
offer a whole lot more 
depending on the nature of 
the centre – for example help 
and advice with budgeting 
and energy bills, arts and 
crafts, health and wellbeing 
advice, digital skills, internet 
access and even cookery 
classes.
Michael Hall runs a health and 
wellbeing group at Pottery 
Bank Community Centre 
in Walker which teaches 
woodworking skills.
He said: “Some men suffer 
from isolation, but they come 
here and mix with others,and 
it helps them improve their 
lives.”
Tommy, a local man, who is 
making a children’s sandpit 
out of pallet wood with his 
friend James, said: “I’ve got 
more confidence, and I feel 
better in myself. It gets me out 
and I mix with other people. 
It’s beneficial.”
Jacqui Higgins, who manages 
Pottery Bank Community 
Centre, said: “It’s a community 
centre that is open to the 
public but we also have 
rooms for hire so companies 
can come and hire them for 
training. We have Barnardo’s 
and Newcastle Methodist 
Church based here and 
Foundation Futures so they 
hire part of the building for 
their services.

“We run our own courses, 
cooking, growing, arts and 
crafts which are free to 
the local community. We 
also have a food hub every 
Wednesday, we give away 
food parcels to the local 
community if anyone needs 
them, they just come in.”
The centre also has a “pay 
as you feel” supermarket 
where people can take what 

they want and make a small 
donation which is then used 
to buy household items for 
others who are struggling.
“Last month we got donated 
off Morrisons loads of soap 
powders, conditioners and 
stuff. This month we will put in 
shampoos and shower gels. 
So, the money people give to 
the “pay as you feel” we give 
back, so we don’t make any 

money off it,” added Jacqui.
The centre also has an internet 
café and cooking room with 
rows of ovens where people 
have recently been learning to 
make Christmas cakes. 
If you would like to see where 
the nearest hub is to you go 
to https://publichealth.
newcastle.gov.uk/
WellbeingHub/Directory or 
contact 0800 1707 001.

A warm welcome
Pottery Bank Community Centre is one of about 40 Winter Wellbeing Hubs that have been set 
up across the city.

Cost of Living

The cost-of-living crisis is already real for many of our city’s 
residents. Too many people are struggling to make ends meet, 
with some facing extreme hardship. 
Steep rises in energy prices are outstripping wage and benefit increases and putting 
enormous pressure on daily life. Some are facing an unacceptable choice between heating 
and eating. 

This makes people ill – physically, and mentally too as stress levels rise. Being unwell might 
mean it’s harder to go to work or look for work. Financial hardship can mean not being 
able to heat your home, pay your rent or buy essentials for your children. It means living in 
uncertainty and insecurity. The stress can be overwhelming. 

Just as Newcastle faced the COVID-19 pandemic head-on with courage and  
creativity, we must now work together to protect our city against this new  
enemy that is damaging our health, well-being and livelihoods. 

The council’s role is clear – we will use every lever available to us to support  
residents through this crisis, and we will work with our partners in the city to  
do the same. We know we cannot do this alone. Newcastle is made up of  
exceptional community groups and organisations who deliver this core  
support day-in, day-out. 

It is right that our city’s response draws on everyone’s expertise and  
experience to combine our efforts effectively. You, our residents are at the  
heart of everything the council does, and this guide sets out how we will  
support you to tackle this crisis this winter. 

Nick Kemp, Leader of the Council

The cost-of-living
crisis in Newcastle

Help is on offer
To help residents with the cost-of-living crisis we are running a 
number of initiatives focussed on giving immediate help. 
These include:

• An outreach team helping to signpost those struggling with energy, food, and 
rent costs help access services and advice 

• A seven-day a week hotline offering advice and support on 0800 170 7001

• Support to the Food Newcastle Network to give residents food parcels seven 
days a week

• Opening-up access to Meals at Home service 

• Quickly distributing financial help such as the Warm Homes Discount, energy 
grants, Council Tax rebates and Crisis Support

• Delivering the Holiday Activity and Food (HAF) Programme across the 
Christmas holidays that will offer free activities and a nutritious meal for 17,000 
children in receipt of free school meals at over 40 venues across the city

• Giving grants to organisations to help support Winter Wellbeing Hubs where 
people can get a warm welcome, hot drink and take part in a range of activities.

Financial support on 
offer
Grants of £500 are on offer to organisations 
who want to be registered as a Winter 
Wellbeing Hub. To register visit  https://www.
newcastle.gov.uk/cost-living-support/
winter-wellbeing-hubs Training and support 
is also on offer for staff and volunteers.

We have also launched the Winter Wellbeing 
Fund to give grants to groups in the voluntary 
and community sector in Newcastle who 
are supporting people most affected by the 
cost-of-living crisis. Priority will be given to 
organisations who are facing an increased 
demand on services whilst at the same time 
having to balance their own rising costs. To 
find out more visit  
www.newcastle.gov.uk/vcswintersupport
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Cost of Living

Winter 
Wellbeing 
Hubs
Across the city a network 
of winter wellbeing spaces can support 
you, providing not just warmth but a warm 
welcome and a place for coming together.

Working with partners, including 
voluntary and community organisations, 
we will give you the chance to meet, learn 
new skills and socialise over a hot drink.

See the locations at  
www.newcastle.gov.uk/costofliving 

You can contact Money Matters, our debt 
and budgeting team, who can provide 
specialist help and advice. 

Call us on 0800 170 7008  
(Monday to Friday,  
8.30am to 4pm) 

or email  
moneymatters@newcastle.gov.uk.

Having savings available when you have 
urgent one-off needs can be invaluable. 
The main credit union in Newcastle 
is Moneywise Credit Union and for 
information on how to begin saving with 

them, call 0191 276 7963.

You can find information on borrowing 
wisely, including help and advice to avoid 
loan sharks, and access affordable credit 
options in Newcastle, by visiting  
www.newcastle.gov.uk/borrowwisely  
or calling the council’s Money Matters 
Team. 

Citizen’s Advice Newcastle provides free, 
confidential, independent and impartial 
advice, and can be contacted by email or 
phone 0808 278 7823. 

Council Tax
If you are struggling 
to pay your Council 
Tax due to a 
reduction in your 
income, you may be eligible for Council 
Tax reduction, or a discount or exemption 
on your bill. Find out more at  
www.newcastle.gov.uk/
counciltaxsupport. 

Housing
If you need housing advice, are at risk 
of homelessness or are homeless and 
have nowhere to stay please contact 
the Housing Advice Centre on 0800 170 
7008 or email housingadvicecentre@
newcastle.gov.uk. 

Staff at the Housing Advice Centre 
will assess your situation and give you 
free confidential advice with the aim 
of helping you to keep your home or 
assisting you to find one that meets your 
needs.

Opening hours for phone advice - Mon 
to Fri, 8.30am to 12 noon and 1pm to 
4.30pm. If it is after 5.30pm (or any time 
at a weekend) and you have nowhere to 
sleep tonight please call the out of hours 
service for advice on 0800 170 7005 
(press option 2 for the operator and ask 
for the Emergency Homeless Officer). 

Housing providers in Newcastle have 
dedicated support services to help their 
customers cope with bills, save energy, 
find furniture and improve their income. 
You can find a directory of these services 
in our Cost of Living support guide at  
www.newcastle.gov.uk/costofliving. 

Food banks and 
emergency food
If you are struggling to afford to eat, food 
banks or charities may be able to help. 
There are a number of places that give 
free food or food vouchers to those who 
need it most.
You can find up to date information on 
their locations, opening times and how  
to use their services at  
www.informationnow.org.uk/article/
food-banks-in-newcastle. 

Free childcare
All parents of pre-school children are 
entitled to some free early education and 
childcare before they take up a reception 
place. Find out about eligibility criteria at  
www.newcastle.gov.uk/freechildcare. 

School and learning 
costs
Your child may be eligible for free school 
meals, free travel, and other support 
through a variety of different eligibility 
criteria. Find out more at www.newcastle.
gov.uk/helpwithschoolcosts. 

Crisis Support Scheme
This scheme offers short-term help 
with food, clothing, fuel for heating and 
expenses for emergency travel to cover 
periods of crisis or disaster.
You can complete a crisis support 
application form by visiting   
www.newcastle.gov.uk/crisissupport 
or calling 0191 278 7878 and asking 
for Crisis Support. Opening hours are 
between 9.30am and 3.30pm.

Help with the cost- 
of-living crisis
We have created a Help with the Cost of Living support guide  to help residents  
through these challenging times. Visit www.newcastle.gov.uk/costofliving  
to download the guide and find help and advice around money, debt, energy,  
food, mental health and much more.

Energy
Anyone struggling with gas and 
electricity bills or who is worried about 
heating their home, should contact their 
supplier in the first instance.

If your supplier doesn’t provide the 
advice you need, you can get support 
from Citizens Advice on  
0808 223 1133 or at  
www.citizensadvice.org.uk. 

A one-off £400 fuel discount payment 
for households will also be given to 
30 million households, with individual 
suppliers determining how their 
customers are paid. Contact your 
supplier directly.

The council’s Sustainable Warmth 
Scheme offers a wide range of 
insulation measures to help you lower 

carbon emissions and save money 
on fuel bills this winter. If you are a 
homeowner or a private tenant and 
have a low annual income, find out if 
you are eligible for support by emailing 
newcastlesustainablewarmth@
warmworks.co.uk or calling  
0800 116 189.

Additional government support is 
available for certain people such as 
pensioners, those in receipt of benefits 
and people with disabilities. See more 
on government schemes at  
www.gov.uk/government/
publications/cost-of-living-support.  

Our Crisis Support Scheme provides 
support for people who have suffered 
an emergency that has left them 
without access to vital necessities, have 
a health and safety risk or are unable to 
secure funding from any other source. 

Call 0191 278 7878 and ask for  
Crisis Support or go to  
www.newcastle.gov.uk/crisissupport. 

Our Energy Services team provides 
expert advice and support for residents 
and businesses including reducing fuel 
poverty and energy efficiency. Email 
energy@newcastle.gov.uk. 

Benefits
Billions of pounds of 
benefits go unclaimed 
each year. For example, 
Pension Credit for 
older people, disability 
benefits for those 
with care or 
mobility needs, 
benefits for carers 
and extras for those 
not able to work 
through sickness.

Find out more at  
www.newcastle.
gov.uk/
checkyourbenefits. 

Our Cost-of-
Living helpline
For help and advice call our 
dedicated seven-day-a week 
free hotline: 0800 170 7001.

Debt and money advice
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An Efficient Council 

Delivering for 
our communities 
2023-24
Over the next year the council’s priority is to deliver a 
balanced budget that protects residents and businesses 
as much as possible from the impact of the recession.
Like all councils we face some difficult decisions.  Rising energy and food prices 
are taking their toll on local authorities in the same way they do on household 
budgets. Next year the council needs to save £23.2 million. 
We have increased some fees and charges but have maintained others at the 
current level as we want to protect people as much as possible. And we propose 
to make savings by remodelling our services especially in adult and children’s 
social care.
We have published our proposals and want to know what you think. You can do 
this by answering the questions on the facing page or using many of our online 
channels also highlighted on these pages.
Your opinions count so please tell us what you think.

Have your say
There are various ways you can give us your views on the budget proposals.
You can try our online budget simulator which allows you to set your own 
spending priorities for the council. To access it go to:  
https://www.letstalkbudget.org.uk 
Join the discussion on Let’s Talk Newcastle Online:   
www.letstalknewcastle.co.uk or send an email to: letstalk@newcastle.gov.uk
Alternatively answer the questions on the opposite page and send them to us at: 
FREEPOST Let’s Talk

Next year we need to save £23.2m, £20.6m 
in 2024-25 and £19.5m in 2025-26.
Although we are focusing on making 
next year’s savings in line with our legal 
requirement to set a balanced budget, we 
have begun thinking about the second 
and third year. This is called our Medium-
Term Financial Plan taking us up to 2026 
and helps us responsibly manage the 
council’s finances.
For next year we have decided to protect 

people by:
• Freezing charges for local services and 

the cost of school meals
• Paying a living wage to our staff and 

commissioned services which helps 
the local economy

• Increase support for those on low 
incomes through our Council Tax 
reduction scheme which gives back 
about a quarter of the money we take in 
Council Tax 

The council does not have all the answers 
to the challenges that we face which is 
why we are keen to hear your views in our 
consultation which runs until January 11 
2023.
All comments and views will be 
presented, along with the council’s 
response, in a report to Cabinet on 
February 20, 2023. Cabinet will then be 
asked to recommend the report to City 
Council for approval on March 1, 2023.

Our plan for the future Over the next three years the council needs to save £63.2m.

Difficult decisions 2023-24
• Raising council tax by 1.99%
• Applying 1% increase in the Government’s Adult Social Care Precept
• Taken together these will add £55.19 per year to a Band D property or 

£36.80p per year to a Band A property
• Reduce spend by £3.2 million in Adult Social Care by remodelling care 

assessments but maintaining adequate support for those who need it
• Reduce spend by £3.3 million in Children, Education and Skills by safely 

reducing demand for services and supporting families to try and stay 
together

• Review options for changing how we charge for car parking in the city 
centre to reduce congestion and balance demand including an increase of 
20p for both on and off-street parking

• Close the council’s in-house print service and explore procurement 
options saving £190,000

More information about our proposals can be viewed at  
www.newcastle.gov.uk/budget2023

You can tell us your views here 
in writing by answering the 
following questions. Send your 
responses to FREEPOST Let’s 
Talk
1. Which of the decisions we 

are considering do you want 
to comment on? (You can 
comment on more than 
one.) 

2. Please tell us about what 
consequences or impact 
you think there might be 
as a result of the proposed 
decision or decisions.

3. What do you think could 
be done to reduce any 
negative consequences or 
impact?

4. Do you think the proposal is 
fair and reasonable, given 
the reduced amount of 
money we will have in the 
future?

5. Do you think that there are 
other ways we could make 
the savings we need to 
make?  If so, how do you 
think we should do this? 

6. Please let us have any 
further comments you have 
about our budget proposals, 
or any alternative ways in 
which you think we could 
make savings or generate 
income.

Tell us what you think…
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The market has a bright future, and we believe by working 
with traders, it can become one of the best indoor markets in 
Europe. Together we’ve started to plan how we can do this and 
are discussing with the traders what they want and how we can 
achieve our ambitions.

To ensure all traders get involved and feel their voices are 
heard, we have asked that this work is led by two independent 
experts. They have been working in the market since the 
summer and are building up strong relationships with 
everyone.  

Through this work, the traders have been asked about what 
they like about the market, and here are some examples of 
what they said: 

• They all love the heritage and the beautiful building that’s 
the market’s home.

• There’s a great spirit in the market, and the traders are 
friendly and supportive.

• There’s an excellent variety of stalls, with a mix of new and 
more long-standing traders.  

• It’s a great place for independent businesses and people 
working on their own.

• The customers are loyal, and they’re also seeing lots of new 
customers enjoying the market.

• The customer service is excellent.

But they have also given us some really constructive feedback, 
ranging from an improved presence on the street, to internal 
signage and heating. The great news is this funding will allow 
us to secure the future of the market, and we’ve been working 
on a variety of plans to make it more appealing to its existing 
customers and also attract more.

A Resilient City 

The two-year programme, called 
Newcastle East - Inclusive, Healthy, 
Vibrant High Streets, will focus on 
improving Chillingham Road, Heaton 
Road, Heaton Park Road, Shields Road 
and part of Welbeck Road. 

We have just under £2 million to bring 
back empty properties into use, provide 
support for local traders and create 
greener and more attractive public 
spaces, as well as develop a long-term 
investment plan for the area.

Ideas for improving the 
high streets
We asked people living, working and 
visiting the East End how to improve 
these high streets through our online 
portal and at community events. Many 
thanks to everyone who got involved. 
We’ve had some great ideas and 
suggestions. This included creating 

greener and safer spaces, having a 
better range of services on the high 
streets to complement the existing 
retail offer - such as more independent 
shops, cultural venues and spaces for 
community use - as well as reducing 
traffic to create more people-friendly 
spaces. An update on what people told 
us will be available at  
https://newcastleeast. 
commonplace.is/  
by mid-December

What happens next
Teams from across the council, from 
landscape design to transport planners, 
are currently reviewing this feedback and 
will be developing exciting new proposals 
for public consultation in Spring 2023. 
There will be further opportunities to 
have your say then and help us design 
and deliver improvements linking the 
high streets offer to community needs.

Newcastle Inner East 
– creating inclusive, healthier 
and more vibrant high streets
This summer, we launched an exciting new pilot project to 
transform local high streets in the East End of the city, to boost 
footfall and bring back pride in the local area. 

Business support
Supporting local businesses is also a key 
part of this project. Businesses based 
in the East End, not just retailers, are 
encouraged to sign up for our business 
support offer. Find out more at https://
newcastleeast.commonplace.is/

About the project
This is a great opportunity for the East 
End, but we understand that there are 
many other high streets that would 
benefit from this type of investment. We 
only have limited funding for this pilot 
project, which we want to develop as a 
blue-print to roll out to other areas for 
when funding becomes available.

Chillingham Road is one  
of  the high streets set to be transformed

The £26 million building will boast 
swimming pools, a sports hall, gym, 
sauna and steam room, children’s play 
area, library and other spaces when it 
opens in late 2024. 

Following extensive public consultation, 
we have decided to enlarge the pool 
from six to eight lanes and install 
spectator seating to enable swimming 
galas.  

We are working closely with the Outer 
West Primary Care Network to make 

the building a centre for health and 
wellbeing, providing services and health 
related information so local people can 
find and access the right support. 

Part of the centre will be built on the site 
of the current West Denton swimming 
pool being demolished in the coming 
weeks. It did not reopen after the 
pandemic. 

The council then successfully secured 
£19 million from the Government’s 
Levelling Up Fund with the remainder of 

the cost being met by the council, leisure 
operator GLL and a possible grant from 
Sport England. 

The new centre built to high 
environmental standards will be the first 
council-owned leisure centre and pool 
constructed in Newcastle for 22 years 
- since the East End Pool and Library 
opened in 2000. It is expected to be a 
showcase development, not just for the 
Outer West but the whole of the city. 

Outer West Leisure Centre update
Here’s a sneak peek of the new state-of-the-art leisure centre being built in the 
Outer West. 

Helping to shape the future  
of the market
Last year we secured £7 million from the Government’s Levelling Up Fund to protect, enhance 
and transform the Grainger Market – one of the city’s most vital and treasured assets. 

What happens next?
We want to maximise the good and sort out what’s 
not so good. We will continue to include the traders in 
everything we do and have set up a Traders’ Group to 
make sure this happens. We also now have a team of 
designers on board to make the dreams we have for the 
market into reality. In the next edition of Citylife, we hope 
to share these exciting plans with you, so you can see 
how the Grainger Market will continue long into the city’s 
future.
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A Resilient City 

Grey Street
Our new plans for Grey Street will result in a greener, more 
welcoming space which will help our city to achieve its carbon 
zero ambitions. 

We want to make the street somewhere where people of all ages 
can enjoy the stunning architecture in a more relaxing setting. 
Pavements will be widened, and new seating introduced, with 
space for wheelchairs and pushchairs. Rain gardens will be added, 
which are planting beds that reduce the amount of water on the 
street to provide a sustainable drainage solution and help to 
reduce the risk of flooding, and the increased planting will create 
a tranquil, healthy, green space ideal for pollinators – bees, wasps 
and other insects. 

By replacing hard concrete surfaces with natural planting, we are 
helping to lower levels of carbon dioxide in the city by reducing 
surface temperatures and heat retention.

Pay and Display parking will be removed to reduce levels of traffic 
on the street, with consideration being given to using servicing and 
delivery bays for part-time blue badge parking at certain times. 
The bollards will be removed, and temporary planters installed to 
further improve the street in the short-term.

The main programme of work will start in early 2023, allowing 
for preparatory works to be completed and following the busy 
Christmas period. 

Above right and below: Artists’ impression of how Grey Street 
may look.

A city centre for everyone
In previous editions of Citylife, we’ve told you 
about our long-term vision to transform the 
heart of Newcastle into a cleaner, greener, more 
welcoming place. We are now keen to update 
you on what’s happening in the city centre. 

Many of our plans have recently been reviewed to make sure they 
directly contribute to our ambitions for a carbon neutral city that 
will benefit future generations, ensure our city is one that’s easy for 
people to get around and support local businesses for the benefit 
city’s wider economy.
There are a number of streets where these plans are well 
progressed or already underway: 

Pilgrim Street 
Newcastle’s biggest city centre regeneration for many years 
will bring thousands of jobs and create a new, revitalised 
quarter for the city that will include office and retail space, 
and a five-star hotel on the site of the former fire station. 
Pilgrim Place at the southern end of the street is the 
location of Bank House, a new 14-storey office building with 
spectacular views across the city and built on the site of the 
former Bank of England. Bank House will provide a best-
in-class workplace and be the first high-rise office space in 
Newcastle city centre. A key milestone has recently been 
announced, with two companies signed up for space in the 
building that is due to complete in April 2023.
Pilgrim’s Quarter at the northern end of the street will be 
home to the new HMRC regional offices. Development work 
has started on this multi-million-pound investment site 
that will bring approximately 9,000 jobs into the city centre, 
contributing to the rejuvenation of Pilgrim Street, to the 
surrounding areas and supporting the wider regeneration of 
the city.

Keeping up to date with the work: 
As the work progresses on Pilgrim Street over the next 
few years, temporary changes to the road network in the 
area will be needed. 
This may include road closures or temporary traffic 
signals to enable the works and site access to continue. 
You can find out what temporary arrangements are 
in place and how they affect people, including bus 
passengers, pedestrians, cyclists and drivers, at  https://
www.newcastle.gov.uk/pilgrimstreetdevelopment

Visitors to Ridley Place will 
see many changes to the 
street, with parked cars no 
longer dominating the space 
and instead a more open, 
clean and improved place 
for people to visit and shop. 
Paving works are almost 
complete and a new pocket 
park area with seating and 
planting will be installed in 
the New Year, at the junction 
with Northumberland. Over 
the past year the number of 
businesses on the street has 
grown with a whole range 
of new businesses opened 
and ready to welcome new 
customers. Improvements to 
Saville Road are well under 
way and when finished will 
offer a more relaxed and 
interesting place to spend 

time, with the character of 
the street influenced by the 
works of late local natural 
history author, Thomas 
Bewick. 

Below: Saville Row – a 
homage to Thomas Bewick 
and a place to relax

Looking ahead: 
We are continuing with our plans to 
redevelop Northumberland Street. 
We want to create a more attractive 
and pleasant place with new 
street furniture, trees and planting 
helping us create a greener, bee-
friendly city centre and allowing 
for a sustainable drainage system 
that will improve the climate 
resilience of the city. There will also 
be new lighting masts and paving, 
reflecting the heritage of the area 
and inspired by the medieval 
Pilgrims’ journey to Lindisfarne.

Plans to pedestrianise Blackett 
Street and close it to buses have 
been deferred, and we will work 
with local people, businesses 
and transport providers on new 
proposals fit the city centre. As 
they progress we’ll be sharing the 
details, and everyone will have the 
opportunity to let us know their 
thoughts.

Ridley Place and Saville Row

An artist’s impression of the new HMRC building.



Follow us on Twitter - @NewcastleCC14 Find us on Facebook - www.facebook.com/newcastlecitycouncil 15

A Connected, Clean City

The Newcastle and 
Gateshead Clean Air Zone 
(CAZ) will be launching in 
January.
It will mean charges for some vehicles to 
enter the zone and, if you’re affected, you 
can apply for financial support towards 
the cost of upgrading an older vehicle to 
a newer, cleaner one.

Although charging won’t start until 
January 2023, the cameras and road signs 
for the CAZ are in place now to help raise 
awareness.

Here’s more about what need to know 
about the CAZ, including how to find out 
if you’re affected and what you need to 
do.

What is the CAZ and where 
does it cover?
The CAZ is being introduced to tackle 
high levels of harmful air pollution that 
comes from traffic and is damaging to 
our health.

It affects older, more polluting vehicles 
and charges will only apply to vehicles 
entering the zone that don’t meet the 
national emissions requirements.

The zone covers most of Newcastle city 
centre and routes over the Tyne, Swing, 
High Level and Redheugh bridges. 

Which vehicles are affected?
Only non-compliant taxis, vans, buses, 
coaches and HGVs are affected.
Private cars, motorbikes and low emission 
vehicles will not have to pay to drive into 
the CAZ.
To find out if you are affected, enter your 
registration number at  
www.gov.uk/clean-air-zones.

When does charging begin 
and how much is it?
From 30 January 2023, charging will start 
for older taxis, buses, coaches and HGVs.
For taxis the charge will be £12.50 per 
day. There will also be a local discount 
scheme for taxi and private hire vehicles 
registered in Newcastle, Gateshead 
and North Tyneside, which will cost £50 
and will allow entry into the zone over a 
consecutive seven-day period.
Non-compliant buses, coaches and HGVs 
will be charged £50 per day to enter the 
zone.

Charging for vans and light goods 
vehicles will be £12.50 per day but this will 
not start until July 2023. 

What support is available 
and where can I find out 
more?
Vehicle upgrade grants are available and 
details about how to apply can be found 
online at www.breathe-cleanair.com/
grants.

If you’re not able to apply online you can 
get a paper copy of the application form 
by contacting the CAZ helpdesk on  
0191 278 2711 (Monday – Friday, 9am 
until 4pm). 

Some vehicle owners will be able to 
apply for an exemption, including those 
who are in the process of applying for a 
grant or are waiting for a new vehicle.

To find out more about exemptions and 
who can apply visit  
www.breathe-cleanair.com/
exemptions.

Newcastle and Gateshead Clean Air Zone
Our £41.4 million bid to 
refurbish our iconic Tyne 
Bridge and upgrade Central 
Motorway was approved by the 
Department for Transport this 
summer.
The funding package includes a long 
overdue major maintenance programme 
for the Tyne Bridge, which includes 
the sizeable task of painting it, as well 
as upgrading many parts of its ageing 
structure. 

In order to access the funding, government 
required us to carry out detailed inspection 
works of the Tyne Bridge and provide full 
costings and phasing plans. The detailed 
inspections are substantially complete, 
and we are finalising the phasing plans and 
costs to be submitted to the Department 
for Transport. We expect to receive the 
funding next year.

The Grade II* listed structure was last 
painted in 2001 and is well overdue for 
a refurbishment programme. The paint 
system was designed to last approximately 
18-20 years between major maintenance 
and refurbishment works are urgently 
required. 

The full programme includes steelwork 
repairs, full grit blasting and re-painting, 
concrete repairs, drainage improvements, 
stonework and masonry repairs, bridge 
deck waterproofing and resurfacing, 
parapet protection and bridge joint 
replacement. This is a huge programme 
of work which is needed to preserve our 
much-loved bridge for future generations.

The programme will be carefully managed, 
in consultation with wildlife groups, to 
ensure that the main works around the 
bridge towers are done outside of the 
kittiwake breeding season, with additional 
nesting provision provided throughout the 
works in these areas to minimise disruption 
to this protected species.

The Central Motorway works include a 
major upgrade along the route, leading 
to the Tyne Bridge, with resurfacing and 
waterproofing of the viaduct and bridges, 
concrete and drainage repairs, as well as 
new traffic signals and signage to improve 
traffic management.

Right: The Tyne Bridge when it was last 
painted in 2001 and repairs are urgently 
overdue 

While dates for work starting remain 
dependent on final confirmation of 
government funding, the major works on 
the Tyne Bridge could start late next year 
and last for up to four years. Work on the 
Central Motorway could also get under 
way in 2023, with a final completion date of 
2026. 

The works to the Tyne Bridge and Central 
Motorway will require lane restrictions to 
protect the work force and allow the works 
to be carried out safely. This could see the 
Tyne Bridge reduced to two lanes (one 
in each direction) for the duration of the 
restoration programme. 

As the Tyne Bridge is a major gateway to 
the city, used by over 70,000 vehicles a 
day, we recognise that the works will be 
very disruptive to the travelling public and 
we will be looking at ways of minimising 
the impact, promoting alternative routes 
and improved public transport links. We will 
be sharing details of this programme next 
year.

Although the refurbishment work will be 
very disruptive, it is really important that we 
restore this important North East landmark 
to its former glory, and see it shining 
proudly in the Newcastle skyline once 
again.

Restoring the Tyne Bridge

About the inspection works
Over the summer, engineers carried 
out detailed inspections of the Tyne 
Bridge to fully assess the condition 
and extent of the repairs for the Grade 
II* listed structure, ahead of the major 
restoration programme.
In order to fully inspect the bridge, 
specialist engineers scaled the 
entire span of the Tyne Bridge using 
rope access. This method allowed 
engineers to provide detailed, 
hands-on inspections of all structural 
elements of the bridge by using ropes 
and rigging, without the need for 
scaffolding or extensive road closures, 
which minimised the impact on the 
travelling public.
This work was carried out by local 
contractor Esh Construction, who will 
be refurbishing the Tyne Bridge on 
behalf of Newcastle and Gateshead 
councils.
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A Connected, Clean City

Around £27 million of government 
funding has been spent on upgrading 
buildings across the city making them 
greener and more energy efficient.

Projects included installing low carbon 
heating, such as heat pumps, as well as 
solar panels, LED lighting and improving 
insulation.

The works support our commitment to 
significantly reduce our carbon footprint 
to create a cleaner, greener city.

Sites that have been improved include 
The Core on Newcastle Helix, Blandford 
House, Theatre Royal’s Royal House, City 
and Fenham libraries and Gosforth and 
East End pools.

Work was carried out at Newcastle 
Trampoline Park, Walker Activity 
Dome, YHN House, Palatine Products 
building, Pattern Shop, The Civic Centre, 
Newington Road council depot and Dean 
Street, Eldon Square, Eldon Gardens, 

Quayside and Manors car parks.

Elsewhere, Byker, Benton, Canning St, 
Cragside, Gosforth Junior High, Kenton, 
Milecastle, St Mary’s Catholic, Sir Charles 
Parsons, Stocksfield, Thomas Bewick, 
Walbottle, Walker Riverside Academy, 
Walkergate, and West Jesmond Primary 
schools have also been upgraded.

The completed projects will remove 
over 4,000 tonnes of carbon dioxide 
emissions each year – the equivalent 
to taking over 2,800 cars off the road – 
while saving hundreds of thousands of 
pounds in running costs for the buildings 
per year.

Installing solar panels enables buildings 
to be powered by clean, renewable 
energy, helping to reduce the reliance 
on expensive energy from the national 
networks.

And heat pumps are normally three 
times more efficient than gas boilers, 

helping to save money and improve air 
quality.

We successfully secured the £27m 
funding through public body Salix 
Finance via the government’s Public 
Sector Decarbonisation Scheme.

Meanwhile, we have also been awarded 
£16 million through the government’s 
Low Carbon Skills Fund to explore 
options to upgrade another 25 buildings.

These include Elswick and Jesmond 
pools, West Road Crematorium, Heaton 
Community Centre and another nine 
schools.

We are now developing a Heat 
Decarbonisation Plan to outline the 
upgrades we want to make at each of 
the sites, before seeking to secure more 
funding to carry out the works.

To find out more about our plans to 
reach net zero by 2030, search for our 
net zero plan on our website.

New initiative to help homes 
in Newcastle be warmer, 
greener and manage fuel bills 
this winter.

Youth 
Climate 
Summit 
In the first event of 
its kind in the city, 
the Youth Climate 
Change Summit, took 
place on 5 July and 
was attended by a 
group of over 80 young 
people from across 
Newcastle’s schools 
who came together 
to learn and share 
ideas about how best 
to address climate 
change. 
Using interactive 
workshops, the attendees 
discussed their ideas for the 
future and how to tackle 
issues such as sustainable 
food, making Newcastle 
a climate resilient city, 
greener modes of transport 
and low carbon initiatives 
for homes and businesses. 

Linked to the Evry plan, 
a transformative eight-
year plan to support the 
city’s children and young 
people, this summit 
allowed young people 
in Newcastle to create a 
vision for how they want 
Newcastle City Council to 
tackle the climate crisis 
and present their climate 
mandate to the Leader of 
the Council, Cllr Nick Kemp. 
The council’s response to 
this mandate is due to be 
completed later this year 
and there are plans to hold 
another Youth Climate 
Change Summit in summer 
2023, further information of 
which will be released in 
early 2023.

Solar panels on the City Library

Greener public buildings to reduce 
our carbon footprint
Schools, libraries and leisure centres are among the public buildings that have seen their 
carbon emissions significantly reduced to support our ambitions to be net zero by 2030.

People across Newcastle are being 
encouraged to check if they are eligible 
to receive help under a new scheme to 
help local householders be warmer in their 
homes, lower their carbon emissions, and 
manage their fuel bills this winter. 

Under the Sustainable Warmth Scheme, 
delivered by Warmworks on behalf of Newcastle 
City Council and through funding from the  
Government, householders can apply to receive 
improvements to increase the comfort and 
warmth in their home. The scheme offers a wide 
range of insulation measures, and renewable 
technologies, such as air source heat pumps 
and solar panels.

The Sustainable Warmth Scheme is open to 
homeowners, and private tenants, where the 
home has a low energy rating and a low annual 
income. 

Warmworks will arrange a survey in the homes 
of eligible householders to agree what work 
will be carried out. Then, an accredited and 
registered local installation team completes the 
agreed improvement, before an independent 
inspection assesses the completed work against 
rigorous quality standards. 

You can find out if you are eligible for the 
scheme by visiting   
https://www.warmworks.co.uk/our-work/
newcastle-sustainable-warmth/
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A Connected, Clean City

The majority of residents 
recycle very well, with 
almost 20,000 tonnes 
collected last year.

By recycling right, we keep 
raw materials in the ground, 
reduce air and water 
pollution, conserve energy 
and help with the fight 
against climate change.

However, not everyone is 
getting it right and over 
3,000 tonnes that we 
collected was unrecyclable.

Putting just a few items in 
the wrong bin can spoil an 
entire lorry load.

Items that should not be 
put in blue bins are:
• Black bin bags full of 

rubbish
• Plastic bags  
• Nappies
• Food waste 
• Clothes and textiles 

(please reuse or donate)
• Polystyrene
• Electrical items and 

batteries (please take to 
a recycling centre or use 
battery boxes in shops)

We know residents are 
committed to recycling 
as much as possible and 
we thank them for their 
continued efforts to reduce 
their waste.

To help improve recycling 
rates, they should ensure 
items put in their blue bins 
are clean, rinsed, dry and 
not placed in bags.

And remember to leave out 
the leftovers, scrape and 
rinse off food containers 
and wash and squash 
plastic bottles, cans and 
cartons.

Our Waste and Recycling 
Engagement Team has 
been placing stickers on 
bins as a reminder for what 
can and can’t be recycled.

And they have been 
attending events across the 
city and visiting schools to 
offer recycling advice.

We will continue carrying 
out checks and tag 
recycling bins if they 
contain the wrong items.

More information about 
recycling, including our 
guide on what items go in 
each bin, can be found on 
our website.

Keeping 
our city 
clean
An extra £1.2million has been 
invested to improve the appearance 
of neighbourhoods and help keep 
the city clean and tidy. 
In June, we rolled out our enhanced 
cleaning and maintenance programme 
which focuses on creating a greener city.
Communities have been tidied with 
overgrown shrubs and hedges being 
trimmed and cut, and litter and fly-tipped 
rubbish has been removed.
Clean-up operations have been carried 
out at shopping destinations including 
Chillingham Road, Shields Road and 
Gosforth High Street.
And work is under way to tidy up green 
spaces and remove weeds along major 
roads and on roundabouts, traffic islands 
and crossings.

We are recruiting new staff and have 
purchased new vehicles and equipment as 
part of the investment.
We know neighbourhoods are the beating 
heart of our city and everyone deserves 
to live in an area that looks attractive and 
where they feel proud. 
A lot of hard work goes into keeping our city 
clean and with this additional investment we 
are making a visible difference to all areas 
across the city and helping to improve the 
environment for residents and businesses.
As part of the improved programme, traffic 
islands and roundabouts have been tidied 
up in 19 of the city’s 26 wards.

In wards where safety measures are 
required to manage high levels of traffic, 
similar work is being planned.

The remaining works are expected to be 
completed early next year and it is part of a 
rolling programme that will be carried out 
every year.

We also identified 12 major routes across 
the city where maintenance work was 
required, including Great North Road, Coast 
Road and Byker Bypass.

Work to tidy up green spaces along the 
routes and cut shrubs and hedges is 
ongoing.

Calling all 
landowners – help 
combat climate 
change by planting 
more trees
Tens of thousands more trees are 
set to be planted across the North 
East following a multi-million 
pound cash boost.
And we are calling on landowners to 
come forward and join the fight against 
climate change by helping to create the 
new wooded areas.

The North East Community Forest is 
set to supercharge its tree planting 
ambitions after being awarded almost 
£3 million in funding by the Department 
for Environment, Food and Rural Affairs 
(Defra).

Tackling the climate crisis is one of our 
key priorities and we want landowners 
to play their part in helping to bring 
people closer to nature and create a 
more sustainable future for everyone.

Each tree planted breathes in carbon 
dioxide and breathes out oxygen, 
making it one of most cost-effective 
ways to reduce CO2 levels and combat 
climate change.

The trees are also a beautiful addition 
to our landscape and provide habitats 
for birds and other wildlife, encouraging 
and nurturing biodiversity in the region.

We will work with landowners to identify 
land and design planting schemes that 
will enhance the local area.

Our NECF Trees for Climate grant is 
highly bespoke and widely available 
– whether you are a parish council 
looking to add some shade to a green 
space or a farmer looking to diversify 
income streams, we can help.

The minimum planting size we can 
support is 0.1ha.

Any landowners or organisations 
interested in getting involved or if 
you have a suggestion of where 
trees could be planed, visit the NECF 
section on our website or email 
northeastcommunityforest@ 
newcastle.gov.uk.

We all get recycling, Now, 
let’s get it right
Residents are being urged to make sure the right items are going in the 
right bins in a bid to improve recycling rates.

Use the main part of your blue bin to 
recycle the following items:
• Empty aerosol cans
• Cartons and cardboard egg boxes (flattened)
• Plastic bottles (flattened, with tops replaced)
• Washed and dried margarine tubs, yoghurt pots, 

meat trays or fruit punnets (no black plastic)
• Cardboard (flattened)
• Newspaper, magazines and paper (no plastic-

coated paper, no shredded paper or bound files)
• White and brown envelopes - it doesn’t matter if 

they have windows or not
• Telephone directories and Yellow Pages
• Food and drink cans (rinsed and squashed)
• Foil and foil trays (rinsed)
• Biscuit tins and plastic chocolate tubs

Use the black caddy inside your blue bin to 
recycle:
• Rinsed glass bottles and jars (not pyrex glass, 

drinking glasses, broken window panes, mirrors)

Before and after, Piper Court, Kenton

Making neighbourhoods 
safer for the people who 
live there
Heaton is the second area in the city 
where measures have been put in 
place to restrict traffic cutting through 
local streets and rerouted on to more 
appropriate roads. With less traffic 
cutting through neighbourhoods, the 
area becomes much more attractive and 
safer for the people who live there and for 
children to play. 
We’re developing more plans for safer, 
cleaner and greener neighbourhoods 
across the city including Jesmond 
and Five Admirals Estate, with more 
areas in development.  You can find 
out more at www.newcastle.gov.uk/
neighbourhoods

School Streets
We’re keeping children safe on the 
school run through our Schools Street 
programme, where traffic is restricted 
outside schools at the start and end of 
the school day. Currently there are two 
schemes in place at Hotspur Primary 
in Heaton and Grange First School in 
Gosforth.

We’re working with Sustrans, the charity 
that helps more people walk, cycle 
and wheel, to introduce School Street 
schemes in partnership with schools and 
local communities across the city.

Removing traffic from outside school and 
encouraging families to walk, scoot or 
cycle instead of driving helps to create a 
safer and less polluted environment.

We’ll be rolling out more School Streets 

soon, having recently consulted on 
measures at Chillingham Road and 
Ravenswood Primary in Heaton and  
Sacred Heart Primary and High School in 
Fenham, with more to follow in the Spring.

Find out more at  
www.newcastle.gov.uk/ 
schoolstreets

Creating safer, cleaner and greener neighbourhoods
We’re developing plans to create more people-friendly neighbourhoods across the city, aimed at making 
it safer and easier for people to walk, wheel and cycle on local journeys, including children getting to and 
from school.
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Visit our markets this Christmas and you’ll 
find everything you need for a perfect 
Yuletide 

The Grainger Market: 
Our historic Grainger Market should be your 
first stop this Christmas, and all year round. 
With local traders offering everything 
you need, all under one roof. Whether 
it’s the turkey and all the trimmings, that 
extra special gift, or something to wear 
on a Christmas night out, our much-loved 
market has it all.
And this Christmas, you’ll find much 
more. The Grainger Market is getting the 
full treatment to make your shopping 
experience even more special. The 
entrances and much of the market have 
been decorated, Santa is in his grotto 
and there is a festive programme of 
entertainment and events every Friday and 
each weekend in the run up to Christmas, 
with entertainers, choirs and Christmas 
craft. Keep an eye out for the programme 
on social media.

Grainger Market opening hours – Monday 
to Friday 9am to 5.30pm
Special Sunday openings – November 27, 
December 4, 11 & 18, 11am to 4pm.

Grainger Market’s Santa’s 
Grotto 
For a magically cosy visit, with a hello 
from Santa himself and an early Christmas 
gift. We’ve also got a North Pole post 
box if there’s a letter to Santa that needs 
dropping off!
Visit www.graingergrotto.eventbrite.co.uk 
to make a booking.
And don’t forget The Great Market Caper, 
the first Saturday of each month, 6pm until 
midnight. See page 25 for more details.

Newcastle’s Christmas Market
Christmas lights and festive aromas filling 
the air, come and enjoy the Christmas 
Market. 

The market will run until Friday 23 
December, with traders handpicked from 
the local area, and for the first time this 
year, Old Eldon Square will be home 
to stalls filled with traditional gifts and 
Christmas treats. 

What a better way to stock up on all those 
Christmas goodies!

Monday to Saturday 10am to 8pm, and 
Sunday 10am to 5pm.

Old Eldon Square, Grainger Street and the 
top of Grey Street 

Quayside Market
The ever-popular market again is open 
every Sunday from 9am to 4pm.  Immerse 
yourself in the vibrant street market that 
stretches from the Swing Bridge to the 
Millennium Bridge, with independent 
traders selling handcrafted goods, local 
products and street food.

A Vibrant City

It’s beginning to look a lot like Christmas 
in Newcastle
As the excitement for Christmas grows, we know this year 
many people are facing a challenging time. So, we’re 
determined to bring some festive cheer to everyone in the 
city, and have been working with NE1 to provide a whole 
variety of events and entertainment that you can enjoy. 

Lighting of 
the Bergen Tree
For over 70 years, the Norwegian 
city of Bergen, one of Newcastle’s 
twin cities, has sent a gift of a tree 
to be enjoyed by local people. 
Details of the traditional Christmas 
sing-along and lighting ceremony will 
be released soon, so keep an eye out. 
Everyone is welcome.

Laser Light City
And as we approach New Year, Laser 
Light City returns to Newcastle to 
illuminate the skies, this year with a 
spectacular laser light and sound show. 
Working with the BAFTA award-winning artist 
Seb Lee-Delisle, the dramatic installation can 
be enjoyed from the Quayside from Friday 30 
December until Sunday 1 January, with hourly 
shows throughout each evening, plus controllable 
lasers on the Tyne Bridge in between shows.

More festive fun with NE1 
You may have already enjoyed searching for 
Santa around the city, and there is still chance 
to take part in the 24 Doors of Christmas, 
opening the door of and finding out more 
about the more quirky and unusual places 
around the city centre. 

And take a look at the fantastic Christmas 
windows, bringing some festive cheer to 
some empty properties in the city centre. 

For more details about all Christmas events 
visit https://newcastleschristmas.com/
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A Vibrant City

The O2 City Hall, Zerox, Full Force and 
Music Sphere are among the latest venues 
to achieve Shout-Up! Certification.
The initiative aims to make venues across 
the city sexual harassment-free zones.
Staff working in the night-time economy 
are trained to identify sexual harassment, 
such as touching or groping, and intervene 
safely.

Almost 800 workers have now been trained 
through the programme.

As part of the scheme, venues are 
required to:

• Have all staff complete Bystander 
Intervention Training

• Write and share sexual harassment 
policies protecting staff and patrons

• Have a publicly available procedure 
for dealing with incidents of sexual 
harassment

• Commit to making their venue a sexual 
harassment-free zone

• Display visible signage explaining their 
participation in the scheme and what 
patrons can expect to happen in the 
event of sexual harassment

• Commit to undertake six-monthly 
reviews on policies, procedures and 
training in order to retain certification

We have supported the initiative since its 
launch in 2017 and having more venues on 
board reinforces the message that we will 
not tolerate this type of behaviour in the 
city.

We will continue working closely with 
partners to ensure everyone can enjoy their 
nights out safely.

Any venues that wish to join the 
programme can find out more at  
www.shoutup.org/newcastle.

Creating safer 
neighbourhoods
An extra £1.5 million is being invested to 
tackle anti-social behaviour and create safer 
neighbourhoods.
We have launched our Better Lives, Safer Communities 
programme which will see us work with residents to address 
issues affecting their lives.
Our Neighbourhood and City Centre Task Force, which 
operates alongside Northumbria Police and NE1, will be 
deployed across the city as the nights draw in to tackle 
disorderly behaviour.
We are launching community projects to help us build closer 
relationships with residents, so we can learn more about their 
concerns and together develop plans to combat issues.
We are also recruiting new neighbourhood wardens who will 
operate in anti-social behaviour hotspots.
Our in-house victim support service is being enhanced, with 
additional support being provided to medium and high risk 
anti-social behaviour victims, while more funding is being 
allocated towards the removal of graffiti. 
A key part of the programme is to also provide training and 
work opportunities for young people through apprenticeships 
and invest more in youth activities.
We know the devastating impact anti-social behaviour can 
have on people’s lives and on businesses.
Having listened very carefully to residents’ views, we have 
launched this programme to ensure our communities continue 
to be places everyone can enjoy and feels safe in.
Anyone affected by anti-social behaviour is asked to report it 
by calling the police on 101 or visiting the ‘Tell Us Something’ 
page on their website.
In an emergency, or if a crime is taking place, always ring 999.
If you are experiencing issues with noise, you can report it by 
emailing psr@newcastle.gov.uk.

Staying safe in the 
festive season
As the festive season approaches you may find you are out 
after dark more often than usual. You might also find the 
shops a bit more crowded and unbelievable deals offered 
online or by unlicensed street traders.  

Newcastle is a safe city but, like anywhere, there are always 
some who will try to take advantage of the relaxed atmosphere 
for their own gain. Quite often it’s when we don’t think about our 
own safety that we end up being victims of crime.  

Whether you’re shopping, on a night out or coming home from 
work after dark, the following tips can help you stay safe and 
enjoy the festivities to the full.

• Never buy from unlicensed street traders. Their products could 
be badly made, fake or even dangerous.

• If an offer looks too good to be true it probably is.  
• If you’re buying from online auction sites do your research.  

Check the seller’s reviews before buying.  
• Paying by a credit or debit card can help protect your money.  
• Keep your purse, wallet or money in a safe place.
• If you’re withdrawing cash from a cash machine put it away 

before walking away.  
• Make sure your phone is charged and that you can make calls.
• If you’re out at night tell someone where you’re going and what 

time you expect to be home. 
• Keep a small amount of money on your clothing in case you 

lose your purse or wallet and need money to get home.
• If you’re out with friends stay together. Don’t let anyone wander 

off on their own or with a stranger. 
• Never leave your drink unattended or with someone you don’t 

know.  Men and women can be victims of spiking.
• Don’t take a drink from someone you don’t know.
• Don’t take expensive items or anything that could make you a 

target for thieves out with you.
• Arrange a safe place and time to meet in case anyone gets 

separated.
• Check taxis have a recognisable licence on display.
• Avoid walking home alone, especially after dark. If you do, keep 

to well-lit roads, avoid short cuts through dark, isolated areas 
and make sure someone knows where you are at all times.

We’re working with partners to help people to feel safe and 
welcome in our city.  We’ve been investing in better street lighting 
and CCTV cameras to help make our streets safer.  We also offer 
training to staff who work in the night-time economy so they can 
recognise when someone needs help.  And as well as investing 
in Taxi Marshalls and Street Pastors we support the Shout Up! 
scheme to help keep pubs, clubs and bars safe in our city.  

For more information on how we work with partners to keep 
Newcastle safe visit https://www.safenewcastle.org.uk/. 

Music Sphere staff - Jack Crossley, Becky 
Woodcock and Adam MacDonald.

This year White Ribbon Day is in the same week that 
the football World Cup kicks off, so there’s no better 
time to focus on the good that can come from everyone 
working together to achieve one shared goal. 
White Ribbon UK has announced the campaign theme of 
#TheGoal – with the target of bringing men and boys together with 
people of all genders to make a positive difference and help make 
society safer for women and girls.
In Newcastle, the #TheGoal theme will sit alongside and 
complement our contribution to the United Nation’s 16 Days of 
Activism against Gender-Based Violence campaign.  The 16 Days 
campaign begins on White Ribbon Day - Thursday 24 November, 
with a theme of “UNITE! Activism to end violence against women 
and girls”.
Following a launch event - 16 Thoughts for 16 Days, we will be 
once again raising awareness of the 16 Days of Activism by flying 
the White Ribbon flag at the Civic Centre.  We are also using social 
media to talk about why 16 Days of Activism and White Ribbon 
are so important, to share experiences and good practice and to 
encourage local residents and groups to join the campaign.  
The 16 Days of Activism continues until 10 December, International 
Human Rights Day, to show that violence against women is a 
breach of one of the most important and basic human rights – the 
right to be able to live safely without fear.
During the 16 Days we will focus on different issues on different 
days.  For example on 3 December, International Day for Disabled 
People, we will talk about the impact of gender-based violence on 
disabled women.
But as a White Ribbon Accredited organisation we don’t just work 
to end men’s violence against women for 16 days, it is something 

we work on throughout the year.  It isn’t always about doing 
something new or arranging specific events but talking to groups, 
organisations and residents in their communities, at their events 
and in their organisations.

Over the last year we have been raising awareness at events such 
as Armed Forces Day, Pride and the Mela.  We’ve engaged with 
hundreds of people, many of whom have gone on to make the 
White Ribbon Promise to ‘Never Use, Never Excuse and Never 
Remain Silent!’ about men’s violence against women.

You can find out more about our work at 
www.newcastle.gov.uk/white-ribbon.  

Ending gender-based violence: That’s the Goal

Shout Up!
More venues and promoters have signed up to the Shout-Up! programme 
which aims to prevent sexual harassment in bars, clubs and pubs. 
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A Vibrant City

In 1962, Newcastle University’s Adult Education Department began 
training volunteers, who loved and took pride in their city and wished 
to share their passion with the public. The University provided 
lecturers for the year-long rigorous training course, to ensure the 
enthusiasts had a sound understanding of Newcastle’s history, and 
could communicate their knowledge in an engaging manner.

In 1963 the first conducted tours took place, and in the following 
year the service was formally constituted at the Mansion House, 
when the Lord Mayor presented the first nineteen trained guides 
with their official badges.

Although initially based at Newcastle Central Library, the 
Association of Newcastle City Guides became a self-regulating 
body with its independent constitution responsible for training 
future guides and planning its annual programme of walks that 
responded to the city changes.

City Guides come from a wide range of backgrounds and 
occupations but they share one thing in common, a love of 
Newcastle and Tyneside. Guides are trained volunteers who offer 
their services free, which enables the organisation to keep prices 
low, so all the income generated helps run the Association.

During May’s Local History Month next year, the  
City Guides will mount an exhibition at Newcastle  
City Library to commemorate their anniversary, illustrating the 
changing face of Newcastle over the last sixty years.

The Guides lead Daily City Highlight Walks from  
the beginning of May to the end of October and lead  
fifty specialist Heritage Walks each year. Please see our website 
and social media for dates and details. newcastlecityguides.org.uk
Follow us on Facebook at Newcastle City Guides and Twitter @
NewcastleGuides

Booking Information
All walks should be booked in advance on line to guarantee a 
place at newcastlegateshead.com/heritage-walks 
newcastlegateshead.com/highlights-tours
However, “walk-ups” on the day may be available.
Tickets for Heritage Walks are  
£5/£4 concession (over 60) / 
accompanied under 16s go free.
Tickets for Highlight Walks are £5  
for adults and free for accompanied  
children under 16.

Why not buy a Season Ticket  
and attend all walks?
Season Tickets are £40/£35 concession  
(over 60) and are available online at  
newcastlegateshead.com/season-tickets  
with a discount of £5 if purchased before Christmas.

In 2023, Newcastle City Guides will celebrate their Diamond 
Anniversary. The Association of Newcastle City Guides was 
founded by Newcastle City Council in 1963 to conduct tours 
to explain and publicise  our great historic city.

Sixty Years of City Walking Tours Five things to 
see at the Great 
North Museum: 
Hancock 
When was the last time you visited the 
Great North Museum: Hancock? It’s free to 
enter and open most days over the festive 
period. Make a trip and see if you can spot 
our top five objects. 

A Japanese spider crab 

In 1877, when John Hancock was trying to raise money for a 
new museum in Newcastle, his sailor friend sent an amazing 
creature from the Far East. The spider crab arrived in many 
pieces and had to be re-assembled like a giant jigsaw puzzle. 

The stone that proves it’s 
Hadrian’s wall 
On a heavy slab of sandstone you’ll find an inscription that 
proves it was indeed Emperor Hadrian who ordered a great 
wall to be built at the northern limit of the Roman Empire. 
Hadrian’s Wall was constructed in six years by 15,000 men. 

4,000-year-old gold 
A shiny gold hair decoration was found in the 1930s at 
Kirkhaugh, Northumberland. Even though it looks brand new, 
it’s an incredible 4,000 years old!  

A very strange wombat 
The wombat was shipped to Newcastle as a gift to the 
newly-created Literary and Philosophical Society. It was the 
first wombat to reach European shores. Unfortunately, the 
taxidermist had never seen one before and the wombat is 
posed like a small kangaroo. 

Seshepenmehyt’s coffin 
Hurry if you want to see an ancient Egyptian coffin on loan from 
the British Museum – it’s at the Hancock until February 2023. 
Seshepenmehyt was a woman who lived during Egypt’s Late 
Period, around 664-332 BC.  

Check opening times at www.greatnorthmuseum.org.uk  
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Patricia Anne Murtha, or Tish as 
she’s more commonly known, 
was born in South Shields but 
grew up in Elswick, a place that 
became the scene for many of 
her most well-known images.

In 1981, Tish’s work was 
showcased in an exhibition 
entitled Youth Unemployment. 
The thought-provoking images 
showed the reality of political 
decision making in Newcastle.  
On 18 February 1981, Robert 
Brown MP called Tish’s 
exhibition a “startling dossier of 
photographs which document 
youth unemployment” 
before telling the stories of 
some of the people Tish has 
photographed. The MP ends 
his speech by warning that 
“the evils of extreme right-wing 
groups are being preached to 
youngsters who seek some 
diversion from the misery of 
unemployment.”

Tish’s images were hard hitting 
but they were also moving.  
The social disadvantage 
people living in marginalised 
communities face is clear to see 
but it is the resilient, tenacious 
and resourceful nature of the 
people in the photographs that 
really shines through.  

And it was that sense of 
community spirit that attracted 
pupils from a school in 
Elswick when they were asked 
to choose a name for the 
sheltered housing being built 
next to their school.

Tish passed away in 2013. Since 
then her daughter, Ella, has 
been creating an online archive 
of her Mam’s photos, which 
is where the Elswick kids of 
today discovered the Elswick 
Kids collection of photos that 
inspired their choice of name.

Tish Murtha House provides 38 
one and two-bed apartments 
for older people.  The 
development also offers a 
range of communal facilities 
including a lounge, games 
room and gardens to help 
reduce social isolation, 
something that Ella believes her 
Mam would have approved of. 

When Ella officially opens 
Tish Murtha House in January 
there will be some very familiar 
images on display as her Mam’s 
photos take pride of place 
in various places around the 
development. There will also 
be a small exhibition of Tish’s 
work in the entrance to the 
development that the public 
will be able to arrange to see.

And with a documentary film 
about Tish’s life due for release 
next year, hopefully this iconic 
local woman will finally get the 
full recognition she deserves.

A Dynamic City

Transforming 
Newbiggin 
Hall
The transformation of Newbiggin 
Hall’s Neighbourhood Centre is 
moving to the next phase with 
work on a range of affordable 
new homes well under way.  
Work to build 43 new homes on the site 
of the old shops started earlier this year 
with the development due to complete 
on the mixed- tenure development in 
Autumn 2023.

The scheme will include five older 
people’s bungalows and six Tyneside 
flats for older people as well as 22 three-
bedroom and 10 two-bedroom houses.

All the new homes will benefit from air 
source heat pumps, solar panels and 
green technology to help reduce carbon 
emissions and cut the cost of energy 
bills. 

The development will also see the 
return of the council’s innovative Rent 
to Buy scheme.  Properties available 
on this scheme will be let using a 
special tenancy agreement at a rent 
below market value.  Tenants use the 
difference to save a deposit so they can 
apply for a mortgage and purchase their 
home.

The housing development is the latest 
phase in the regeneration of Newbiggin 
Hall.

In 2020, residents welcomed a new 
retail centre which saw a range of shops 
including a Heron’s store, a Post Office 
and general dealers, hairdresser, fish 
and chip shop and a pharmacy opening 
in the area.  

A year later, a brand new, state-of-the-
art medical centre opened in Newbiggin 
Hall.  The multi-purpose building is 
home to the Saville Medical Group, 
Newcastle’s biggest GP surgery, and 
offers a range of health services.

Now local people are looking forward to 
seeing the benefits these new homes 
will bring to the area.

Iconic name for new homes
A new housing development in Elswick is to be named after a local photographer whose 
images were debated in Parliament and inspired the children who now live in the area where 
many of her iconic photos were taken.

Top: Elswick Revisited (1987 – 1991) Tish Murtha  
© Ella Murtha, all rights reserved

Above: Youth Unemployment (1981) Tish Murtha  
© Ella Murtha, all rights reserved

Over the last year, Care and Repair 
Newcastle has provided over 2,400 
minor adaptations for residents in the 
city.  These small changes, such as grab 
rails in a bathroom, have made a real 
difference the lives of hundreds of people 
in Newcastle who needed a little bit of 
help to stay in their own home.  

The team has also made over 300 bigger 
changes to homes for older and disabled 
people who needed a major adaptation. 
Care and Repair Newcastle can help with 
everything from a ramp outside to a new 
accessible bathroom.

Funding is available to help with the 
cost of the work. Depending on how 
much work is needed and your individual 
circumstances you may be asked to make 
a contribution, but in many cases the work 
is carried out free of charge.

And if you’ve got to the stage in life where 
you are wondering if it might be time to 
move, then Care and Repair Newcastle’s 
Your Home, Your Future can help you find 
the best housing option for you.  

Care and Repair Newcastle offer a range of 
‘how to guides’ on everything from dealing 
with asbestos to winter maintenance.  

The team also work with partners to offer 
advice on things such as benefits and 
energy costs. And homeowners who are 
disabled or on a low income they can 
even offer a Grant Safety Charity grant to 
make sure your appliances are safe and 
working properly. 

To find out about the support Care and 
Repair Newcastle can provide visit www.
careandrepairnewcastle.co.uk, email 
careandrepairnewcastle@newcastle.
gov.uk or call 0191 211 5836.

Helping turn the home you 
love into the house you need
Whether it’s adapting your home, borrowing equipment to help you get 
around or advice on choosing a builder Care and Repair Newcastle can 
help you turn the home you love into the house you need. 
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A Dynamic City

Bringing empty 
homes back to life
An empty house is a wasted resource.  They 
fast become eyesores that bring no benefit 
to their owner.  Empty properties also have a 
negative impact on the local area.  They can 
be a target for antisocial behaviour or attract 
vermin.  

Have you seen an empty home that is run down or in 
need of repair?  Do you own an empty property that 
you’re struggling to look after?  If the answer to either 
of these questions is yes, then our Empty Homes 
Team is here to help.

The team offers a range of support to help breathe 
new life into empty properties and create much-
needed homes in the city. The help available includes 
grants to help with the cost of renovations as well as 
advice and guidance.

And if the owner of an empty property refuses to act, 
Environmental Health can step in to take enforcement 
action.  
Over the last few years, the Empty Homes Team 
has helped turn thousands of empty properties into 
homes, but they know there are still houses (and 
people) who need their help.  
For more information on how we can help bring an 
empty home back to life or to report an empty home 
in your area visit  
www.newcastle.gov.uk/empty-homes

Your Homes Newcastle

To make sure they’re best meeting their 
needs, YHN will be carrying out an all-
customer survey called Your home, your 
voice in winter 2022.

‘Knowing our customers’ is one of YHN’s 

Business Plan objectives for this year, and 
really knowing who their customers are 
will help them to plan their services for 
the future and provide a more tailored 
customer experience each time a 
customer interacts with them.

If you’re a YHN customer, it is so 
important that you take part as this is your 
opportunity to make your voice heard.

You can find out more on YHN’s website 
www.yhn.org.uk.

More than 300 people attended the event 
to hear about vacancies across a variety 
of key services, including care services, 
libraries, democratic services, parking and 
bus lane enforcement, plus many more.
Staff from the departments were on hand to 
talk to prospective applicants while support 
was also given to help fill in application 
forms and prepare for interviews.
Tina Drury, group managing director at 
YHN, said: “In these current times, it is 
great to be able to support people to find 
employment and make them aware of the 
many opportunities available to them.
“It is also wonderful to see so many 
companies, organisations and training 
providers coming together for this one 
event which means the people who are 

looking for work have a wide variety of 
opportunities to choose from.”
If you’re a YHN customer currently looking 
for work, then YHN can offer a wide range 
of support to help you find employment. 
They can help you to develop up-to-date 
skills and experience to improve your long-
term employment prospects.
YHN also works with a number of partner 
organisations in Newcastle to make sure 
that it is easy to access additional support 
to develop confidence, find appropriate 
training courses, write a CV, search for 
jobs and prepare for interviews. If you’d 
like to find out more, contact the YHN 
Employability Team by calling 
0191 278 8600 or emailing 
employabilityteam@yhn.org.uk.

Your home, your voice
YHN wants to deliver the best possible service to its customers.

Recruitment Fair Hailed a Success
Hundreds of people descended on the City Library for a recruitment fair 
recently, jointly hosted by YHN and the Council.

Talk with Tina
YHN group managing director, 
Tina Drury, has been getting 
out and about to meet with 
customers and find out valuable 
insight about the services that 
YHN provides.
Tina said: “Our customers are the best 
people to tell us how our services 
are performing and what we could 
do better. We want to involve them 
in everything that we do as their 
feedback helps us to improve our 
services, neighbourhoods, and 
opportunities for everyone.
“I invited customers to come and 
speak to me at different venues 
across Newcastle to hear their views 
on how they think we’re doing now 
that we’re just over halfway through 
our 12-month Business Plan. It was 
great to hear their ideas about how 
we can improve our organisation and 
make our services even better for our 
customers.”
Details of when and where the events 
will take place will be advertised on 
YHN’s social media channels and 
website. Search  
@yourhomesnewcastle on Facebook 
or visit www.YHN.org.uk.

Students’ guide to renting
After living in halls in freshers’ year you were probably excited about 
renting your own home when you returned to Newcastle earlier this 
year.  Whether you decided to live on your own or share a house it 
was a big step.
Now you’re a few months down the line, you may have experienced a few 
teething problems, so here’s some advice that may help make renting 
easier: 
• If your bins are overflowing or takeaway boxes are beginning to 

resemble the Leaning Tower of Pisa, you’ve probably been missing bin 
day. Find out when your bins are collected and what you can recycle at 
newcastle.gov.uk/services/environment-and-waste/rubbish-and-
recycling 

• Got a leak, no hot water or a broken lock? Don’t try and fix it yourself. 
Call your landlord and ask them to put it right.

• Unless there’s an emergency landlords must give 24hrs notice before 
repairing or inspecting your home. An emergency includes things like a 
fire, flood or gas leak, not your annual gas safety check.

• Falling out with housemates is tricky. If they’re ‘borrowing’ your 
shampoo have a quiet word and hopefully, you’ll sort things out.  If the 
problem is more serious, you can’t just move out as you’ve probably 
signed a joint tenancy agreement and could lose your deposit and be 
responsible for the rent even if you’re not living there.  Speak to your 
university or contact Private Rented Service Newcastle for advice.

• Unwanted visitors such as mice, rats and other vermin can be a 
problem. If you’ve got mice let your landlord know.  For rats or bats you 
need to tell the landlord and the council. 

• If you’re having a party, be a good neighbour and keep the noise down. 
Remember, your guests are your responsibility. 

• Most tenancies don’t allow sub-letting and if you’re caught doing 
this you could be evicted. You should speak to your landlord if this is 
something you are considering. 

• There are legal reasons why your landlord can evict you, such as not 
paying your rent or using the property for illegal purposes, but they 
can’t evict you for no reason before the end of your tenancy.  If your 
landlord is threatening eviction get advice as soon as possible.

Most students who rent a home have a fantastic time, but if 
something goes wrong the Private Rented Service Newcastle is here 
to help. You can contact us by calling 0191 277 1438 or by emailing 
privaterentedservice@newcastle.gov.uk.

Coming soon – Newcastle Homes
The way you apply for council and social housing in Newcastle is 
changing.  Tyne and Wear Homes is being replaced with a brand 
new service designed especially for housing in our city.
Newcastle Homes will give us more flexibility to adapt and develop 
our services and help improve the experience of applying for 
housing in the city.  By focussing on homes in Newcastle the new 
service will make it easier for you to find a home that is right for 
you.  Newcastle Homes will be launched in the next few weeks.  If 
you’ve already applied for a home in Newcastle your details will be 
transferred to New Castle Homes so you don’t need to do anything.   
For the most up to date information on Newcastle Homes visit  
www.newcastle.gov.uk/newcastlehomes
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A Healthy, Caring City 

Everyone’s best 
friend
The Connie Lewcock Centre, based in 
Lemington, has been helped by local 
charity Wag & Company to provide a very 
special type of new friend to the people 
they support. Wag volunteer Kate Hierons 
and her 6-year-old pet dog, black Labrador 
Wedgie, qualified as a Wag Friendship 
Dog, visit the centre on a weekly basis. 
They spend up to two hours supporting 
some of our most vulnerable residents 
with the comfort and companionship a dog 
can bring. Many of the friends Wedgie has 
made are previous dog owners who can no 
longer have a dog of their own, some are 
also bereaved and in failing health or with 
mobility issues, but he brings a lot of joy to 
everyone he meets during his visits.  

Wag & Company is the only visiting dog 
charity to befriend older dog lovers in 
their own homes as well as in care or 
medical establishments. They recruit 
special people and their lovely dogs, all 
volunteers, and carefully screen and match 
them to safely visit fellow dog lovers in 
their communities. 

There is a big demand for this service 
across the region. The charity has around 
400 Friendship Dogs and visits over 225 
care and medical establishments and 160 
people alone in their own homes.  The 
charity relies completely on support from 
North-East people, grant bodies and 
organisations to continue. 

If you would like to find out more about 
how you can volunteer, or support 
Wag & Company, visit  
www.wagandcompany.co.uk

Earlier this year service users and their 
families enjoyed a day full of music, 
games and dancing at the Welford Centre 
in celebration of the Queen’s Platinum 
Jubilee. The Welford Centre is for adults 
over 18 who have learning difficulties and 
additional complex needs. The event was 
attended by the Lord Mayor of Newcastle, 
Councillor Karen Robinson, and Deputy 
Leader Councillor Karen Kilgour. The day 
allowed everyone the chance to socialise 
with their families in a safe environment, 
with a live singer and some much-loved 
games such as hook the swan and 
throwing wet sponges at members of the 
team. There was plenty to keep everyone 
entertained!

Providing care for those 
who most need it

Older people who are 
experiencing domestic 
abuse may have been 
suffering for a long time 
and could be worried 
about upsetting other 
family members by 
speaking out. They may 
also be unsure about the 
support available to them.  
Help is also available from:
• Newcastle Carers, 

0191 275 5060 www.
newcastlecarers.org.uk  

• Information Now  
https://www.
informationnow.org.
uk/article/looking-
after-someone/    

• Newcastle Integrated 
Domestic Abuse Service 
(NIDAS), available 24 
hours a day,  
0191 214 6501, www.
newcastleidas.co.uk  

If you or someone else 
are in immediate danger 
or there is a threat to life, 
please call 999 as soon as 
possible. 

Our Adult Social Care service offer a range of support 
for those adults in our city that are in most need of 
our help – people with profound learning difficulties 
and complex needs, support for people experiencing 
a crisis or coming out of hospital, and those who need 
specialised rehabilitation care to help people become 
more independent.  

We are incredibly proud of services our five resources centres 
deliver to support some of the city’s most vulnerable residents. 
We are lucky to have a selfless and unique team working with us. 
As part of this, and complementing the traditional support we 
provide, the team also organises and leads a series of activities for 
those who use our service, and bring a smile to their faces. Here 
are a couple of examples of this that showcase the fantastic work.

Summer fun at 
Byker Lodge
Byker Lodge provides short-term 
residential support for people with 
dementia. This summer also saw 
Byker Lodge host their own version 
of Creamfields, Bykerfields, with a 
celebration of the newly-renovated 
outdoor space. The gardens were 
transformed by colleagues and 
volunteers through a mixture of planting, 
painting, and decorating with banners 
and bunting. There was some lovely food 
and drink and three bands played during 
the event, and those using the service 
and colleagues finished off with a conga 
around the garden and a rousing rendition 
of Sweet Caroline. 

Mouth-
watering 
delights 
at Castle 
Dene
Castle Dene Resource Centre, our short 
break and crisis care facility for adults with 
learning disabilities and complex needs, 
has been enjoying the culinary delights 
of colleague Lad Holy’s cooking. Lad is 
on placement as part of the Supported 
Employment Scheme, which saw him 
start out in Foodworks.. This is Lad’s first 
time in charge of his own kitchen, and 
he has enjoyed getting creative with his 
menu choices. There have been plenty 
of healthy, nutritious meals with the odd 
tasty treat, and his cooking has been a hit 
with those individuals using the service. 
Well done to Lad.

Join our team
The Reablement service is just one of 
our teams looking for new colleagues 
to join them. This service supports 
adults to live in their own homes for as 
long as possible. Michelle Brumwell 
has worked for Newcastle City Council 
since 1988. Speaking about her role, 
she said: “I absolutely love what I do, 
I love my job and I’m proud to work 
for Newcastle City Council. It has 
empowered and supported me to do 
all my training and higher education and I love seeing the positive impact I 
make to people, whether that’s making sure someone is safe in their own home 
or signposting to other services, nothing beats the satisfaction of knowing you 
have done a good job.”

We are looking for individuals who want to make a difference and can use social 
work values throughout their work. If you are committed to building relationships 
in a person-centred way and are looking to assist people to achieve a fulfilling 
life, we want to hear from you. 

Search Northeastjobs.org.uk for details of our latest vacancies in Care Services.

Domestic abuse and older people

Celebrating the Jubilee
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Hand hygiene continues to be an 
effective measure and minimising 
transmission of illnesses and it is good 
practice to regularly wash your hands 
thoroughly or use hand sanitiser 
gel. This is especially important after 
coughing or sneezing, when handling 
food, or you come into contact with 
someone who is unwell. 

It’s also important to make sure you are 
up to date with your vaccines. Many 
people will be eligible for a Covid-19 
booster this winter as well a flu vaccine. 
Getting vaccinated makes you much 
less likely to become seriously ill if you 
do become infected, and it reduces 
the chances of passing it on to others 
around you.

Although no longer compulsory through 

restrictions, you should try to stay at 
home and away from others who may 
be more vulnerable than you if you are 
unwell in order to avoid passing your 
illness onto others. And remember to 
let fresh into enclosed spaces to help 
ventilate rooms. 

Some people will feel far less worried 
about catching Covid-19 or other 
illnesses than others, but remember lots 
of people will be scared of the risks. 
Please be respectful of others and let’s 
continue to keep ourselves and those 
around us safe.

A Healthy, Caring City 

The Flu vaccination & COVID-19 Autumn 
Booster will be critical to protecting lives.

You may be eligible for both vaccinations 
if you are:

• aged 50 years & over

• in a clinical risk group

• pregnant 

• aged 5 - 49 & a household contact of 
someone in a high clinical risk

• a carer aged 16 - 49 

• a resident, or staff member in a care 
home for older adults 

• a frontline health or social care worker

In addition, the free flu vaccine will be 
offered to:

• children aged 2-3 years

• all primary school children

and once the most vulnerable have been 
offered the vaccine
• all healthy adults aged 50 to 64 years
• secondary school children in years 7, 8 & 9
Visit www.newcastle.gov.uk/covidvaccine 
to find out more, including how to book 
online, which pharmacies are offering 
vaccines, and where you can access walk-
in clinics.
People are encouraged to get their 
vaccinations as soon as possible, to get 
fully protected, rather than waiting as it 
may not always be possible to get them 
both together.
If you are offered both vaccines together 
it is safe to have them at the same time!

Please do not contact your GP practice 
until further information is announced.
#GetVaccinatedGetProtected 

Double your Defences against Flu 
and COVID-19 this year!
Those at greater risk will need extra protection this winter.

BeAGameChanger 
Mental Health 
Campaign
Be A Game 
Changer is 
Newcastle 
United 
Foundation’s 
mental health 
awareness campaign, encouraging 
everyone to talk openly about mental 
health. The campaign, which launched 
to originally target men, encourages 
all people in our city to talk openly 
about mental health and provides 
tips on how to improve your physical 
and mental wellbeing. A range 
of physical and mental wellbeing 
workshops are offered from the 
foundation’s new NUCASTLE building 
and throughout the community. To 
support the campaign, Newcastle 
United Foundation launched a free 
mental health text support service to 
provide Newcastle football fans who 
are struggling to cope with issues 
such as anxiety, loneliness and suicidal 
thoughts. Fans can access support 24/7 
by texting BAGC to 85258.
https://www.nufoundation.org.uk/
what-we-do/be-a-game-changer

Holistic 12th Man 
Programme
The 12-week  
wellbeing 
programme is 
open to men  
who live in 
Newcastle between the ages of 
18 – 65 years old who have a BMI 
between the range of 27.5-35 (BMI 
≥25 for those with Black, Asian 
and ethnic minority backgrounds).  
Upcoming Newcastle courses: 
• Monday 9th of January 6pm – 8pm, 

starting at St James’ Park
• Thursday 8th of January 6pm - 

8pm, starting at St James’ Park

To express you interest, please visit:  
https://ile5o88bign.typeform.com/ 
to/G8iAoRtG or for further 
information contact   
Thomas.graham@nufc.co.uk

If you drink 
alcohol, do 
you know 
how your 
drinks add up? 
And are they 
putting your 
health at risk?
Most of us know that 
smoking causes cancer. 
But it is now proven that 
alcohol is a direct cause of at 
least seven types of cancer 
including bowel, breast, 
mouth and throat cancer. 

It’s not just heavy drinkers at 
risk. The risks start from one 
or two drinks a day and rise 
the more you drink. Any type 
of alcohol can cause cancer, 
whether it is wine, beer or 
spirits. 

Regular drinking can also 
damage the liver and raise 
the risk of heart disease, high 
blood pressure (hypertension) 
and stroke. It can also worsen 
existing weight problems which 
will further impact negatively 
on your overall health.

The best way to reduce your 
risk is to cut down and limit 

your drinking:
• Drink no more than 14 units 

a week (about six glasses of 
wine, six double spirits or six 
pints of lager) spread your 
drinking out over several days, 
and take more drink-free days 
to give your body a break.

You don’t necessarily need to 
stop drinking all together to 

feel the benefits of drinking 
less. Even by just setting and 
sticking to a few drink-free 
days a week, or swapping to 
low-strength drinks is a great 
step in the right direction.

More information and support 
around alcohol harms can be 
found on the Public Health 
web pages.

Living safely with Covid
Covid-19 hasn’t gone away and there are signs that cases are picking up again. As Covid-19 becomes a greater 
risk and other seasonal illnesses make people unwell, it’s important that we all continue to take measures to 
keep ourselves and others safe.

You can read more about our Living with Covid plans at  
www.newcastle.gov.uk/coronavirus.
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News from your local NHS

If you need urgent help 
for your mental health, 
you can phone:
• Crisis team for adults –  

0800 652 2863
• Crisis team for children and 

young people – 0800 652 2864
• Text number for people 

who are Deaf and/or have 
communication difficulties – 
07919 228 548

Lines are open 24 hours a day. If 
you or another person have been 
harmed or are at immediate risk, 
you may require an emergency 
response – call 999.

www.nenc-newcastlegateshead.
icb.nhs.uk

It’s part of a targeted scheme 
to help spot problems earlier, 
when treatment is most 
effective.

Walker resident Audrey Worby 
quit smoking a few years ago, 
but still had that nagging 
doubt – so the letter from her 
doctor was a pleasant surprise.

“It seemed too good to be 
true,” said Audrey. “It was only 
after I was phoned by a nurse 
from the lung health check 
team that I decided to take up 
the offer.

“Even when I was smoking, 
I was aware of the risk of 
getting cancer, and I knew 
there was still a risk even after 
I stopped. So I always had that 
nagging uncertainty about the 
damage I’d done.

“The first part took place 
over the phone. The nurse 
was brilliant - she put me 
at ease and the questions 
were really straightforward. 
She asked about my family 
health history and lifestyle, 
to check how at risk I was. At 
times I get breathless, so she 
recommended that I have a CT 
scan for a more detailed check. 
“The CT scan was so easy. I was 
able to stay fully clothed and 
the actual scan only took a few 
minutes. It found an enlarged 
lymph node and I was referred 
to the hospital for more in-
depth checks. Thankfully, it 
wasn’t cancerous and now I 
have the reassurance that my 
lungs are in good working 
order, and I can focus on 
spending quality time with my 
great nephew.”

Your lung health check is 
important. Spotting problems 
early can make a big difference 
- and just might save your 
life. Find out more at www.
yourlunghealthng.nhs.uk.

Your lung 
health check
If you’re between 55 and 74 and have ever smoked, you 
may be invited to a lung health check by your GP.

Worried about your little one’s 
health? Not sure when to get 
medical help, and when to look 
after them at home?
The NHS can help – just check out the 
Little Orange Book, or the Healthier 
Together app and website.

The ever-popular Little Orange Book was 
written by GPs to help you with a range 
of illnesses and conditions, pointing you 
to the most appropriate service if you 
need support.

Now the Healthier Together app and 
website can give you practical advice 

on your phone or laptop, on everything 
from tummy bugs and rashes to bumped 
heads and mental wellbeing.
And it’s not just about the worst-
case scenarios - there’s also advice on 
everything from allergies or emotional 
wellbeing to “should my child go to 
school today?”
• Pick up the Little Orange Book from 

your GP practice, children’s centre or 
midwife

• Download Healthier Together from  
the app store or Google play, or  
search online for Healthier  
Together North East 

Need health advice for your 
little ones?

Feeling down or anxious?
The last couple of years have been tough for us all. If you need a helping hand with your mental health, 
there’s a range of services to support you.

• Free, safe and anonymous online mental 
health service (age 16+) at  
www.togetherall.com

• Free online support and counselling at 
www.Qwell.io (age 18+) or  
www.Kooth.com (11-18)

• A listening ear and emotional support 
from Tyneside and Northumberland 
Mind – seven days a week, 8am to 10pm 
(age 16+) on 0330 174 3174 (charged at 
local rate)

• If you’re struggling with depression, 
anxiety or low mood, Vita talking 
therapy services can help. You don’t 
need to see a GP first – just call the free 

service on 0330 0534 230.

• If you are feeling suicidal, anxious or 
low, or are worried about someone else, 
you can phone the Samaritans free on 
116 123

• If you need support or you are 
concerned about someone, you can also 
visit www.stopsuicidenenc.org 

• Visit www.111.nhs.uk or call NHS 111

• Text Shout on 85258 to use a free, 
confidential, 24/7 text messaging 
support service

• You can also download self-help guides 
at www.cntw.nhs.uk

A range of other free services to help you

Bye bye UTI!
Pharmacies can now treat 
many urinary tract infections 
Ouch! If you have a burning or stinging 
sensation when you wee, it could be a 
UTI - a urinary tract infection.
But here’s the good news: under a 
new initiative, local pharmacists can 
now treat women aged 16-64 with 
uncomplicated urinary tract infections, 
with no need for a GP appointment or 
prescription.

UTIs are one of the most common 
bacterial infections among female 
patients, with over 40% of women 
likely to suffer from one in their 
lifetime.

The symptoms include a burning or 
stinging sensation on passing urine, 
needing to wee more frequently or 
urgently, cloudy urine and passing 
large quantities of urine.

Under the pilot scheme, pharmacists 
can not only advise and support 
but also provide treatment, where 
appropriate.

UTIs are just one of the things your pharmacist can help with. Pharmacists are 
highly trained and can diagnose and treat minor illnesses from sickness to hay 
fever. Pharmacies also have a quiet area for consultation if you need to speak to 
someone in private.

For many common illnesses, if the pharmacist feels you need medicine, they 
can provide it without you seeing your GP first. If you don’t normally pay for 
prescriptions, this will be free.



Follow us on Twitter - @NewcastleCC36 Find us on Facebook - www.facebook.com/newcastlecitycouncil 37

A Growing City 

Earlier this year we launched the 
Evry plan. This plan unites more 
than 20 partners from health, 
education, business, cultural and 
charitable sectors to formulate 
an ambitious city-wide 
collective mission to support 
young people to have the best 
possible future. To create a city 
where every child can. 

The plan is all about young people 
and was developed after a year-long 
project of engagement with 1800 
children and young people about 
their experiences of growing up 
in Newcastle. They expressed the 
need for positive things to do in their 
communities, better opportunities 
for training and work, more support 
for mental wellbeing, access to 
affordable transport, and safe places 
to play.

Evry has set out a series of 
commitments which aim to make 
Newcastle a city where every baby, 

child and young person can live, 
thrive and be heard. These include: 
• Creating 500 entry level 

employment opportunities for 
18-21 year olds over the next two 
years.

• Free holiday activities for everyone 
under 19, linking up all partners to 
do this. 

• Helping four-to 10 year olds start 
the school day the right way, with 
the aim of providing a breakfast 
club in every primary school by 
2026 and making travel more 
affordable and accessible to those 
that most need it. 

• Creating 400 quality work 
experience opportunities in 
cultural and hospitality sectors 
every year, targeting Year 10 
and 11 students from our most 
deprived communities.

• Enabling 13-19 year olds to tell 
their stories, via annual Toon Teen 
Takeovers of social media and 
press. 

Children are waiting today for their forever family. Children of 
all ages, needs and backgrounds, and brothers and sisters who 
want to live together. 
Whether you are working or not, own or rent your home, are 
single, married or in a partnership, Adopt North East would 
love to hear from you. All applications are welcome, regardless 
of gender identity, sex, disability, race, religion or sexual 
orientation. 
Nicola* has shared some thoughts on her journey to adopting 
her daughter: “I chose Adopt North East as it’s a partnership of 
five local authorities.  After speaking to them at the very start, 
I got a great first impression. The process didn’t feel intrusive, 
my social worker was sensitive and incredibly supportive.
“To prepare for my new daughter coming home, I got her 
bedroom ready and made sure her things were spread out 
around the house. I bought her a rabbit soft toy, which she 
keeps close. Our favourite time is breakfast, it’s slightly earlier 
now than I was used to! We sit at the table and talk about 
what we are going to do that day.”
You can contact Adopt North East at any time to find out more 
about the process and the ongoing support provided. Or join 
one of their informal online open evenings from the comfort 
of your own home, the next one is on Monday 5 December. 
Book online on the ‘Events’ page of the Adopt North East 
website.  

www.adoptnortheast.org.uk
Email: adoptnortheast@adoptne.org.uk
Tel: (0191) 643 5000
Adopt North East brings together the passion and expertise of 
the local authorities of Newcastle, North Tyneside, Gateshead, 
South Tyneside and Northumberland to deliver the best 
possible adoption services.

*name has been changed

Thinking of adopting?
Adopt North East is your local adoption agency, providing adoption 
services on behalf of Newcastle City Council.  It has found hundreds of  
forever families for children and supported over a thousand adoptive families.  

We ensure our staff are fully 
supported and valued and have 
invested in a new Centre of 
Excellence to drive professional 
development from ASYE to senior 
manager.
The right person can make the 
biggest difference, so if you are 

interested in joining a team that 
will support you to succeed in 
your work and provide you with a 
career to be proud of we would 
like to hear from you.
Find out about working with us 
and our current vacancies –  
www.newcastle.gov.uk/csc

Look, say, sing, play
A new NSPCC partnership with the council 
has been launched to help mums and dads 
with new babies across the city. 

We are supporting the Look, Say, Sing, Play 
campaign which offers free support to parents and 
carers with young babies and helps to strengthen 
the bonds between them.
Look, Say, Sing, Play is a free programme which 
offers weekly tips direct to your phone, computer 
or tablet, and can help young minds develop 
thanks to games and activities based on proven 
brain science.
The basics of the campaign are straightforward. 
Parents and carers are encouraged to Look at what 
their baby is focusing on and how they react, Say 
what they’re doing and copy the sounds their baby 
makes, Sing along to their favourite tune and Play 
simple games and see what their baby enjoys. 
Look, Say, Sing, Play will be promoted by childcare 
professionals and Early Years specialists across 
the city, but anyone can sign up to receive the free 
brain-building tips. 
For more information, please visit  
www.nspcc.org.uk/keeping-children-safe/
support-for-parents/look-say-sing-play

The pilot scheme, the first of its kind in 
the country, is a partnership between 
Newcastle City Council, Gateshead 
Council, Nexus and bus operators, with 
funding from the NHS’s North East and 
North Cumbria Integrated Care Board.
Many care-experienced young people 
have raised the impact of travel costs 
on their wellbeing, opportunities and 
social mobility. The young people will be 
regularly surveyed to see how free travel 
helps support them into education, training 
and work, and allows them to maintain 
friendships and social contacts. 

If the pilot is successful, it could be 
extended to around 1,000 young people 
across Tyne and Wear, Durham and 
Northumberland using funding from the 
Government’s Bus Service Improvement 
Plan.
It will be building on this with new 
employment and work experience 
opportunities, supporting community 
providers via the annual £500,000 Youth 
Fund, free breakfast clubs for four to 10 
year olds, and investment through Children 
& Families Newcastle in vibrant community 
spaces offering support to families.

Free travel for over 300 young people 
in Newcastle and Gateshead
To help achieve one of our commitments of the Evry plan, we have worked with partners to launch a unique 
project which offers 12 months of free travel to over 300 young people in Newcastle and Gateshead who have 
recently left local authority care.  

Evry plan for the city’s future

Children’s Social Care recruitment
We are looking for people who are committed, creative and 
confident to join our Children’s Social Care team to support 
us in improving the lives of children, young people and their 
families in Newcastle.
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We offer impartial and 
confidential careers 
information, advice and 
support to young people 
up to the age of 19 if 
they live in Newcastle or 
attend a school in the city. 
Our friendly team of very 
experienced and enthusiastic 
staff are available to help you 
make the right decisions about 
your next steps and advice on 
job hunting. 

Contact the team on: 

Telephone – 0191 277 1944

Email – careersteam@
newcastle.gov.uk.

Website –  
www.newcastlecareers.org.uk

Please note, any young person 
with an Education Health 
Care Plan (EHC Plan) will be 
supported directly by their 
SEN caseworker who will offer 
them specialist help around 
careers information, advice and 
support. 

Help a local child by  
becoming a Foster Carer  
with Newcastle City Council   

www.newcastle.gov.uk/fostering

Be their support,  
be their safety, be their hope,  

be their  
future.
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A Growing City 

It was created by young 
people and organisations 
that support young people 
in the city, working with the 
National Lottery Community 
Fund.
In 2021, the Newcastle Youth 
Fund supported 25 projects 
across the city, and this year 
23 projects have just been 
awarded £472,060 of funding 
including the Streetwise 
Young People’s Project 
which offers a free, friendly, 

confidential advice and 
support service for young 
people aged 13-25, West End 
Women and Girls Centre, 
the first and only open 
access, community-based 
women and girls centre 
in Newcastle, and Café 
Beam which provides work 
placements to young people 
with disabilities. 
For more information visit 
www.newcastle.gov.uk/
newcastle-youth-fund

Newcastle Careers 
Team

Support from the Youth 
Fund 
The Newcastle Youth Fund is how we provide funds 
to support activities and services for young people 
aged between 13 and 19 years old and people up to 
25 years old who have special educational needs and 
disabilities. 

My future My choice Careers Fair
Wednesday 15 February 2023 
St James’ Park

At Newcastle City Council, we appreciate that being a foster 
carer can be challenging, but we will provide you with the 
right support and a dedicated team around you so that 
together we can make an extraordinary difference to the 
lives of local children. 

Each individual or family will bring something different to 
the role and there are only a few basic requirements to 
consider at the initial stages of your fostering journey. By 
far the most important thing to remember is children need 
understanding, patience and stability, so we are looking for 

carers who can be empathetic, resilient and committed.
Our large community of foster carers come from a range 
of backgrounds, and you can foster if you are a single 
person, a couple – whether in a heterosexual or same sex 
relationship, a family with children – providing there is a 
spare room for your foster child. 
If you live in Newcastle and you’d like find out more about 
becoming a foster carer, please complete our fostering 
enquiry form online, call 0191 277 2430  
or email: fostering@newcastle.gov.uk

Could you provide a home 
and create a future?
Foster carers provide a secure and loving home for children and teenagers who cannot live with 
their birth families. Children might come into care for a number of reasons from abuse or neglect 
or due to having a disability or complex needs that their family cannot cope with. The one thing 
all these children and young people have in common is the need for care and support.




	New council leader and cabinet
	Cost of living crisis
	Budget
	A resiliant city
	A connected, green city
	Christmas
	A vibrant city
	Housing
	Your Homes Newcastle
	A healthy, caring city
	NHS
	A growing city
	Fostering



Accessibility Report


		Filename: 

		221213_Citylife-Winter-2022.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 26

		Failed: 3




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Failed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Failed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Failed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


