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Contacting the council
We’re working hard to improve our online services so people find it easy to contact us.

On 4 March, we had our first case of coronavirus confirmed in the city. We would like to
reassure everyone that Newcastle has robust infection control arrangements in place and
strong partnership arrangements across the health and care system.

You can apply and pay for many of our services online,
as well as report an issue using our simple online
forms. Visit www.newcastle.gov.uk to find out more.
This makes it quicker and cheaper for most people to
contact the council, and there is no need to stand in
a queue or wait on the phone.
As our website is available 24/7, you can do
business whenever and wherever it suits.

Council meetings
The council holds a number of meetings throughout the year
which the public can attend. These include meetings of Cabinet,
Planning Committee, City Council and scrutiny meetings.
The next Cabinet meetings will take place on Monday 20 April
2020 at 5.30pm, and on Monday 15 June 2020 at 5.30pm in the
Civic Centre.
The City Council Annual Meeting will be held on Monday 1 June
2020 at 2pm in the Council Chamber. City Council meetings
usually take place on the first Wednesday of most months at 6pm
in the Council Chamber at the Civic Centre. The next meeting will
be held on Wednesday 24 June 2020 at 6pm.
Dates of other meetings can be found at www.newcastle.gov.uk/
councilmeetings. And you can view the papers for all meetings at
http://democracy.newcastle.gov.uk/ieDocHome.aspx.
For more information, please phone Karen Christon on
0191 211 5024 or email karen.christon@newcastle.gov.uk.

Information on coronavirus

Keep up to date with
our news
Want to hear all our news as it happens?
We use Facebook, Twitter and Instagram to let you
know about a whole range of council news, activities
and events.
And by following our social media channels, you can
get involved in the conversation instantly. Maybe you
can show your support to our hard-working staff or tell
us what you think about a new service?

We are working closely with Public Health England and
NHS to prevent further spread of the virus. Working with our
partners, we are following national guidance and assessing
risk on a daily basis.

Public Health England has issued the following advice:

The risk to people living, working, studying and visiting
Newcastle remains low and as a city, we are open for
business.

• Wash your hands often with soap and water, especially
after using public transport. Use a sanitiser gel if soap and
water are not available.

Currently all our council services and offices are operating
as usual and we have plans to ensure that key services keep
running should the virus spread further. We will update
residents through our social media channels and on the key
webpage www.newcastle.gov.uk/coronavirus

• Avoid touching your eyes, nose and mouth with unwashed
hands.

Although the risk to Newcastle is low, we all need to protect
ourselves and stop the virus spreading further. It is important
that everyone follows official advice as there are lots of
rumours and false information on the internet. Please go to
www.gov.uk/coronavirus where you will find all of the official
guidance you need.

• Always carry tissues with you and use them to catch your
cough or sneeze. Then bin the tissue, and wash your hands
for at least 20 seconds, or use a sanitiser gel.

• Avoid close contact with people who are unwell.
If you are worried you may have contracted the illness,
you should call NHS 111 or use the NHS 111 online service
https://111.nhs.uk/covid-19.
The NHS can tell you if you need to seek further medical
help and advise you what to do. You can find out more health
information on the NHS website www.nhs.uk/coronavirus.

So why not give is a ‘like’ or a ‘follow’ to stay up to date
with the latest news from Newcastle City Council?
Facebook: Newcastle City Council
Twitter: @NewcastleCC
Instagram: lovenewcastle

Coronavirus

Wash your hands more often
for 20 seconds
Register to vote in the May 2020 ele
ctions
at gov.uk/registertovote
Register by 21 April

Citylife is produced by Newcastle City Council and printed by Reach Printing Services. Design by Paul Burgess Graphic Design.
Citylife is printed on paper sourced from sustainably managed forests.
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Follow us on Twitter - @NewcastleCC

Use soap and water or a
hand sanitiser when you:
• Get home or into work
• Blow your nose, sneeze
or cough
• Eat or handle food

For more information and the Government’s
Action Plan go to nhs.uk/coronavirus

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Our Newcastle

News in brief:
Newcastle City
Council is Stonewall’s
Employer of the Year
We are very proud to announce that Stonewall, the UK’s leading
charity for lesbian, gay, bi and trans (LGBT) rights has declared
Newcastle City Council its employer of the year for 2020.
We are the first ever local authority to receive the prestigious accolade from Stonewall,
which is awarded in recognition of an organisation’s inclusive, accepting and supportive
workplace environment.

Bigg Market toilets start new
life as a wine bar
The gentlemen’s WC, the iconic building that has stood at
the heart of the Bigg Market since 1898, has been completely
transformed as part of the NE1-led, multi-million-pound
regeneration of the area.
The property was completely refurbished with grant money from the
National Lottery Heritage Fund before it was handed over to the new
tenant in October 2019. After only a few months the internal fit-out was
complete and opened its doors as a wine bar in February.
The Bigg Market project team at NE1 have spearheaded the
redevelopment of the area, with support from the National Lottery
Heritage fund and Newcastle City Council. This refurbishment has
been central to NE1’s redevelopment of the area. It has really captured
the public’s imagination and become a symbolic part of the area’s
rejuvenation while still keeping its heritage. .

In naming Newcastle City Council as its number one employer, Stonewall praised our
‘commitment to equality and fairness’, and described the local authority as a ‘champion of
change and acceptance’.
But this is really an award for everybody. Newcastle is a safe and welcoming city and the
North East in general does a great deal to champion the LGBT community. We are all
eagerly anticipating the fantastic opportunity to demonstrate this by being the host city for
UK Pride 2020.
See Page 21 for more details.

The Arches - making a grand entrance
A light and airy reception which doubles
as a new entrance to Newcastle Civic
Centre has officially opened its doors to
the public.

Well done to volunteers, campaigners,
community organisations and businesses in
Ouseburn who are celebrating after they became
Newcastle’s first ‘plastic free community.’
The award, from marine conservation charity
Surfers Against Sewage (SAS), recognises residents’
efforts to start reducing the impact of unnecessary
single-use plastics on their local environment.
As part of their work campaigners have
organised everything everything from plasticfree street food festivals at Ouseburn Farm to
environmentally themed events at the national
centre for children’s books, Seven Stories, and
education sessions for schools.
Local businesses also helped by swapping
disposable items such as plastic straws,
coffee cups and takeaway containers for more
environmentally friendly alternatives.
And we are proud to have supported this project
with technical support and advice as part of our
work around the waste strategy. This sets out our
ambition to change the way people, businesses
and organisations, including the council, think
about waste. Our aim is that excess waste is seen
as unacceptable by everyone in the city.

No Cold Calling Zones tackling
doorstep crime in the city

The new space called The Arches reception has
been created by glazing the building’s archways,
and it boasts a reception area, improved public
facilities, and six meeting rooms. It also has free
wi-fi and a café for both staff and the public that
will open later in the year.

We have been working with
Northumbria Police on setting up
a number No Cold Calling Zones
(NCCZ’s) in the city. These help reduce
doorstep crime and target unwanted
callers, high pressure salesmen, fake
workmen and distraction burglars who
prey on our most vulnerable residents.

The new entrance on Ceremonial Way will give
the public easy access to the Civic Centre. Its
opening marks the completion of an important
phase of the refurbishment of the entire Civic
Centre - a Grade II Listed building, opened by
the King of Norway in 1968.

There are four wards in the city that are
full No Cold Calling Zones – Benwell
& Scotswood, Kenton, Parklands and
Walkergate. These zones were set up
at the request of local people who
want to protect their communities
and neighbourhoods. There was also
a consultation in these wards before

The overall project has already seen Her
Majesty’s Courts and Tribunals Service move
into a large part of the building. The courts are
now operating, but will but will officially open in
the summer.

4

Ouseburn declared
Newcastle’s first ‘plastic
free’ community

Follow us on Twitter - @NewcastleCC

this happened to give everyone an
opportunity to have their say. There
are also 56 smaller zones across the
city, covering 46,352 households. And
there’s another consultation underway
in Brandling Village, which would add an
extra 579 households to this.
As part of this scheme local people in
these zones receive a window sticker
and an easy-to-follow info pack. Trading
Standards staff are also on-hand to offer
advice and warn of the dangers of coldcalling and other scams.
For more information about No Cold
Calling Zones visit
www.newcastle.gov.uk/doorstepcrime

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Our Newcastle - Tackling Climate Change

You can make
a difference

‘Road map’ to net zero set out
A ‘road map’ setting out how Newcastle can achieve its net
zero target, showing what needs to change and how we might
get there has been set out.
After scientists, businesses,
campaigners and the public all
had their say the scale of the
climate change challenge is clear.

Everyone from children and families to scientists,
businesses and campaigners had their say, and the
message is clear – Newcastle wants to lead the fight
against climate change.

While Newcastle City Council and
others have already taken great
strides, if we are to be carbon
neutral by 2030, the task ahead
is a huge one – and will require
billions of pounds of investment.

Since 2010 Newcastle City Council has cut carbon emissions by 41%, and our
efforts have only accelerated towards our 2030 “net zero” target since declaring a
climate emergency in April 2019.

In an advisory report to our Climate
Change Committee the source
of the city’s emissions was laid
out along with some of the bold
actions needed if we are to reach
our ambitious climate targets.

Over the past year major organisations across the city, including the universities,
transport providers, and hospitals, have come together to try and find shared
solutions.
As a result of the 1,200 plus responses to our consultation, and the city’s first
ever climate summit, we have a better understanding of what families and
communities are doing, and are willing to do, to help us achieve our ambitious
targets.
That means we are better placed to take the bold steps required to make our city
a happier, healthier and more attractive place to live, work and visit, and to grasp
the potential opportunities of the new green economy.
In the coming months we’ll be setting out more detail about how the city can work
together to reduce levels of carbon, and how you can get involved.
Keep up to date with the latest on what Newcastle is doing to battle climate
change – and what you can do to help – at
www.newcastle.gov.uk/climatechange.

Climate change – What you told us
We asked you to tell us what you thought of our climate
change plans, what you are doing personally to reduce
your impact, and what more you think could be done
as a city to help achieve Newcastle’s target of being
carbon-neutral by 2030.
More than 1,220 people, families, businesses and community
groups responded, including almost 360 children.
Most people agreed with our proposals on climate change –
though many also wanted us to be even more ambitious.
We received a wide variety of suggestions for useful everyday
actions to tackle climate change, covering everything from an
increased use of public transport, and walking and cycling, to
eating less or no animal products, and buying fewer things.
Young people suggested making greater use of reusable water
bottles and having more public water fountains, and several
pupils also said they had joined environmental groups at
school in order to take collective action.

6

State-of-theart £20m energy
centre opens
A state-of-the-art energy centre that will
boost the city’s efforts to tackle climate
change officially opened in January.

And our call for
scientific and technical
evidence saw
recommendations to
reduce all three of the
city’s major emission sources – transport, housing,
and commercial and industrial buildings.

The District Energy Centre will save 30,000 tonnes of
carbon over 40 years – that’s the equivalent of more
than four Tyne Bridges stacked on top of each other.

Suggestions included that neighbourhoods should be built
in a way that supports sustainable transport, and that existing
properties should be retrofitted to meet zero-carbon standards.

The £20m facility at Newcastle Helix boasts the latest
natural gas fired combined heat and power unit, which
generates cost effective low carbon energy, and has a
5km network of underground pipes to supply heating
and cooling to 10 buildings and up to 450 homes
planned on site.

Ways of reducing commercial and industrial emissions could
be similar, with new builds requiring solar panels, and older
buildings retrofitted.
Suggestions for transport included working towards an ultralow-emission bus network, introducing a workplace parking
levy, and improved winter gritting of pedestrian and cycle routes.
For more information about the consultation visit
www.newcastle.gov.uk/climateconsultation

Follow us on Twitter - @NewcastleCC

It’s opening came just days after Newcastle City Council
announced we have slashed our carbon footprint by 13
per cent.

It’s hoped the new centre - which has been funded with
£3.6 million from the European Regional Development
Fund; £2.8 million from the Government’s Local Growth
Fund, and £14.4 million from Regenerate, a joint venture
between us and global energy giant ENGIE - will be
the first of many innovative energy projects from the
partnership over the next 40 years.

Achieving our aims will require
far-reaching alterations in every
aspect of city life, but since
declaring a climate emergency
last year we have seen a strong
collective will from organisations,
businesses and local people to rise
to that challenge.
By coming together, building on
our strong history of partnership
and cooperation, we can find
the long-term solutions needed,
both in terms of investment in
the city’s infrastructure, economy
and housing and behaviour
change from communities and
businesses.
The report follows on from a
wide range of efforts to better
understand what Newcastle has
already done to reduce its carbon
emissions, and what people
believe should be done to take
things further.
For a number of years, the council
and the city’s major institutions
have worked individually to
cut their carbon, but it will
take a whole city approach,
with everyone – families,
communities, businesses and
larger organisations - all working
together if we are to achieve our
aims.

The advisory report – as identified
in our recent consultation includes three key areas where
Newcastle needs to decarbonise:
housing, industrial/commercial
and transport.
For housing it
highlights the
need for greater
energy saving
and efficiency
measures, coupled to a move to
lower emission energy sources.
For transport
it calls for a
significant
increase in walking
and cycling; the
electrification of, and increase
in use of, public transport;
a commitment to ultra low
emission vehicles; and reducing
transport demand, for example by
increasing car sharing.
For the
commercial sector
it calls for closer
working between
major emitters;
further investigation of low carbon
heat projects, like the District
Energy Centre on Newcastle Helix,
more advice for small and medium
sized firms; and the widespread
rollout of solar power.
It also recognises that these aims
cannot be achieved on a local
level without greater support from
central government.
Make no mistake we are not
standing still on this issue, and
are already working with people,
community groups, businesses
and major organisations to
develop more detailed proposals
that we will look to progress as
soon as we can.
For more information about
climate change in Newcastle
visit www.newcastle.gov.uk/
climatechange

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Our Newcastle

People, environment,
climate change
Budget 2020-21
£10.8m – that’s the extra money the government has given us to
spend in 2020-21. It may seem a lot but when you compare it with
the £327m we have lost over the last 10 years it’s tiny – just 3.3%.
The government may talk about the end of austerity
but there is precious little evidence to back that up.
At best austerity is paused, and with government
departments told to cut budgets by another 5% we
are right to fear councils will be hit hard again.
With the government’s record of cuts, the crisis in
social care, the climate change emergency and
Brexit uncertainty, we must have our eyes wide open
to future challenges. It would betray our reputation
for good financial management if we went on a
spending spree beyond the next year.
Government assumes that all local authorities
will increase Council Tax and the adult social care
precept by the maximum amounts – 1.95% and 2%
respectively and so reluctantly that is what we have
to do. However, we will use every penny of that
£10.8m – guaranteed for next year only - in the best
interests of our city, protecting the most vulnerable,
improving the environment and building our capacity
to tackle climate change to make Newcastle carbon
zero by 2030 – 20 years ahead of government.
So far government has failed to articulate a vision for
local councils, but we have a clear vision: to make
Newcastle a safer, cleaner, greener city with big
ambitions to be a Great North City at ease with itself
by creating a fairer society.
With interest rates low it’s a good time to borrow to
invest in our future. We will spend £154m on new
homes for families, roads and pavements to make
it easier to get around, and new offices to attract
businesses to create much-needed jobs – the
building blocks of a strong economy.
Thank you to everyone who took part in our budget
consultation. Times are tough but Newcastle
continues to grow. Despite our challenges the city
has a bright future.

Cllr. Nick Forbes,
Leader of Newcastle City Council
8

Painful decisions
We have no option but to make difficult decisions given our
financial position, as we must set a balanced budget by law.
• Government cuts mean we have to save £20.3m next year
• Almost half of the savings will have to be found in social care
• Council Tax will rise by 1.95% and the government’s adult social care
precept by 2% meaning a total rise of 3.95% - that’s 83p a week on a
Band A property
• Cut our budget on home care and residential care by £932,000
• Cut £200,000 of funding to the voluntary and community sector

Investing in our city
We will invest £154.3m on capital projects such as new homes,
roads, junctions and a new roof on the Grainger Market.
We mainly borrow this money at low rates of interest and generate an
income to help pay it back. Investing it wisely helps the city to grow – but
it cannot be used to fund day-to-day services such as social care.
• Housing developments to meet the housing needs of local people
£1.2m
• Northumberland Street improvements to improve the look and feel of
the city centre £2.2m
• Roads and footpaths to make it easier and safer to get around £3.7m
• Pilgrim Street southern block to revitalise an underused part of the city
centre £6.2m
• Disabled facilities grant to help people with disabilities in their own
homes £3.2m
• Grainger Market roof to safeguard the future of this historic building
£2.5m
• New school at Newcastle Great Park to provide children with a highquality learning environment £1.9m
• Replace children’s home on Slatyford Lane to help Looked After
Children feel safe and flourish £1.3m

Where our income comes from (£m)

Helping
save our
planet

£26.6m
Council Tax (20.8%)

£50.6m

Specific grants (16.8%)

In April 2019 we declared a
climate change emergency
to make Newcastle carbon
neutral by 2030.

Business rates (16.7%)

£80.7m

Recharge to schools, Housing Revenue
Account and capital projects (14.5%)

£96.1m

We now have a Cabinet Member for
Climate Change, a Climate Change
Committee which is working on
bold recommendations, and a
Climate Change Convention which
brings together residents and
leading experts to create a plan and
route map to making the city carbon
neutral. In the last year the council
has slashed its carbon footprint by
13% with a range of measures - but
is doing much more including:

£92.6m

Contributions from third parties (9.1%)

£93.0m

Revenue Support Grant (4.8%)

How the council plans to spend your money
1%
2%
2%
Education

4%

• Investing £8m on LED street
lighting to cut energy by 50-70%
• Switching energy supplier to
give 100% renewable energy

7%

• Increasing the proportion of
vehicles which are electric

8%

Children’s Social Care

16%

8%

Adult Social Care
Public Health
Highways and Transport

17%

Environmental and Regulatory Services
Housing Services

• Procured a new recycling
contract which saves vehicles
having to travel 30,000 miles a
year

Cultural and Related Services

35%

Planning and Development Services
Central and Other Services

• Improving energy conservation
across all its buildings
• Opened a new district heating
centre on Newcastle Helix
saving 30,000 tonnes of carbon
over 40 years – enough to fill
Wembley Stadium 15 times

140
£127.3m
120
100
80
60

Government grant from
2013-2021

£102.3m

£73.9m
£57.8m
£44.5m
£35.4m

40

£26.2m

£26.6m

20
0

Follow us on Twitter - @NewcastleCC

Sales, fees and charges (17.3%)

£115.4m

2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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CityFibre

Our Newcastle

The digital revolution is
coming to Newcastle

A new culture vision for the city
We’ve always been a city steeped in history, with a culture shaped by our people. Culture plays an important
role in reflecting and transforming people’s lives, enhancing our wellbeing, building a sense of community,
creating jobs and growing the economy.
responsibility of the Newcastle
Cultural Compact, a coalition
of the willing drawn from
all sectors who believe
that the cultural sector is of
immeasurable value to the city
and has the potential to grow in
both importance and benefit in
the years to come.

Selina Deeney is the City Marketing Manager for CityFibre in Newcastle. She is responsible for engaging
stakeholders and customers across the City, promoting why full fibre is so important for Newcastle’s digital future.

Who are CityFibre and what are
they doing in Newcastle?
CityFibre is building a brand new full
fibre optic network across Newcastle as
part of a £4 billion national investment
programme. We will be connecting up
to 8 million homes across the UK and
creating over 60 Gigabit cities and towns
who will benefit from ultra fast internet
speeds.

What is full fibre and what will it
mean to me?
Over 85% of broadband internet services
marketed as ‘fibre’ today are only actually
part fibre. They use fibre to the cabinet
(the metal telecoms box) in your street,
but then switch to slow and unreliable
Victorian-era copper or cable TV style
coaxial cabling to each property. And this
is what slows us down.
Full fibre, where fibre goes directly into
your home, means no more buffering
when you’re trying to watch the latest
Netfix series, a better connection when
making Skype calls and the kids can
happily play on Fortnite without any
complaints!

What does Gigabit mean?
Standard broadband has average
download speeds of around 6Mbps,
‘superfast broadband’ averages speeds

of around 30Mbps, while broadband from
our full fibre network is capable of Gigabit
speeds of up to 1,000Mbps.

How will I know when it’s coming
to my area?

Newcastle
Culture Compact

We’ll drop a letter through your door
before construction is due to start in your
street to let you know we are coming.
Once construction is complete, you
will be contacted so you know how to
connect. It roughly takes 6 months after
we have built in your street to access
services.

A vision like this needs the best
minds and institutions to work
together. A Compact brings
together partners across city
government, cultural sector and
beyond to provide leadership
and strategic capacity.

What other benefits will this
bring to Newcastle?
This project will transform Newcastle into
one of the best connected cities in the
world, benefiting everyone from home
workers to gamers, as well as creating
new jobs and services.
CityFibre’s construction partner, IQA
Elecnor, is recruiting hundreds of local
people to help build the state-of-the-art
network. For more information on local
job opportunities visit
www.iqagroup.co.uk/join-us
If you’d like to follow the build’s progress
and be one of the first to know how you
can enjoy gigabit capable broadband,
register your interest at
https://www.cityfibre.com/residential/

In the great cities of the world,
a strong economy and a vibrant
culture go hand-in-hand.

new cultural plan is needed
to accommodate new
opportunities and challenges.

Despite austerity, our city
has transformed itself with
imagination, ingenuity and
vigour, and is once again
flourishing.

A review was launched by the
council in 2018 to create a new
vision for culture to cover the
next ten years. Although led
by the council, it was a cultural
vision for the city.

Newcastle was named as the
best place to visit in the world in
2018 by Rough Guides.
From our world class museums,
theatres, galleries, monuments,
a Premier League football club
and iconic bridges, we have
plenty to offer to the world.
People visit our city from
around the world.
Culture has played a significant
role in helping our city grow. It’s
a key priority for the city and we
must continue to invest in and
adapt it to accommodate the
ever-changing landscape.
As we adjust to a new
post-Brexit world and
devolved government, a
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Follow us on Twitter - @NewcastleCC

Achieving an ambitious vision
can only be done by working
collectively. Collaboration is at
the heart of our vision to help
us identify the needs of all
stakeholders and residents, and
we welcome new ideas.

to one meetings, targeted
consultations and online
surveys over the last 18 months,
we’ve had a brilliant response.
Consultation has finished and
responses have been collated
which will help shape the
development of the new vision.
Finalising and implementing
the vision will be the

Newcastle was encouraged
to form a Cultural Compact
in mid-2019. Whilst still in the
early stages of development,
a shadow Compact has been
established. It has met once and
will be meeting for the second
time in the weeks to come to
create an initial work plan.
To find out more and to follow
developments please visit
www.newcastle.gov.uk/
culture.

Citywide
conversation
The council started a
citywide conversation in 2018
listening to a wide range of
individuals, organisations and
networks, stakeholders and
businesses from the cultural
and other sectors. From open
consultation events, to one
Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Employment – creating more and better jobs

Employment – creating more and better jobs

Grainger Market is
Britain’s favourite
market

Newcastle’s Christmas Market
Last year we introduced an improved and extended Christmas market to the city. To find out about visitor’s
experience of the Christmas Market, we commissioned some independent research to gather feedback.

Our very own Grainger Market
has been named Britain’s
favourite market. We’ve known
how fantastic the market
is for years, but its great to
know it’s getting the national
recognition it deserves.
As well as numbers of votes, this award
was also decided by the visit of a
mystery shopper who measured levels
of customer service. The Grainger
Market scored 100% for this, which is
an excellent reflection on the service the
market traders provide.
Awarding the Grainger Market with this accolade, NABMA
(National Association of British Market Authorities), said
the Grainger Market successfully balances its heritage
with an ease to meet the needs and aspirations of a new
generation of shoppers and traders.

So, let’s find out a bit more
about our award-winning Grainger Market:
• The Grainger Market opened its doors in 1835.
• It was designed by local architect John Dobson. He also
designed other building across the city including Central Station.
• The market is named after Richard Grainger who redeveloped
much of 19th century Newcastle.
• The market is now a Grade 1 listed building.
• In its Victorian heyday, the Grainger Market was considered to
be one of the most beautiful markets in the world.
• It was originally a food market, with its four main alleys occupied
entirely by butchers and stalls selling fresh fruit and vegetables.
• One of the stalls to stand the test of time is the Marks &
Spencer’s Original Penny Bazaar, which opened in 1895 and is
still trading today.
• This stall is now the world’s smallest Marks & Spencer stall.
• There are currently 120 plus stall in the Grainger Markets
selling everything from street food to pet supplies, as well as
the fresh produce that it always has.

Grainger Market’s new website is coming soon

www.ourgraingermarket.co.uk
12

• The arcade roof is currently undergoing a £3 million.
refurbishment to help future proof the market for generations
to come. In 2016 we also carried out a £800,000 refurbishment
of all the 14 entrances.

Follow us on Twitter - @NewcastleCC

This research showed that
overall the market was a
success, and helpfully it
also highlighted some areas
for improvement. We have
listened very carefully to all
the feedback and are using
it to help shape the offer for
Christmas 2020.
Here’s an overview of the
findings of the research:
• The Christmas Market in
2019 attracted around 2.78
million visits.
• The economic impact
on the city as a result of
the Christmas Market is
calculated at almost £70
million. This figure is based
on the money spent in the
city centre by people whose
main reason to visit was the
market.

• 90% of visitors interviewed
talked positively about the
market, with almost 60%
rating it very positively. 8% of
people interviewed rated it
as fair or very poor.
• A high proportion of visitors
(73%) were from outside of
Newcastle. The majority of
these were from across the
North East.
• The most popular aspects
of the markets were the
specialist stalls/attractions
and rides (32%), appearance
(29%) and its increased size
(25%).
• Almost 30% visitors spent
more than an hour on-site.
Although the majority of the
findings of this research were
favourable, 60% of visitors
interviewed on-site suggested
at least one improvement,

and we agree that there are a
number of ways that this can
be done, including;
- A greater diversity of stalls
that focus on quality,
exclusivity, uniqueness and
the mix of products.
- An increase in the number of
stalls that trade in local and
handmade products.
- A range of variously priced
products so that there will
be something for everyone’s
pocket.
- Careful planning of where
the stalls will be located so
the market doesn’t become
overcrowded, particularly on
Northumberland Street
- A reduction in the number
of generators to power
the stalls, in line with our
ambitions to make the city
carbon neutral by 2030.

We are committed to
supporting local businesses
and want a greater
representation of local traders
at the Christmas Market 2020.
We will work very hard to
encourage more to be part of
this year’s market.

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Employment – creating more and better jobs

Transforming our
city centre

New public space at Haymarket
The new public space near to the Haymarket in the city
centre is continuing to take shape.

Earlier this year we asked for your views on plans to
transform our city centre.
These plans are aimed at changing the way we use space within the city,
through investment that would address the economic and environmental
challenges that Newcastle, along with many other cities, is facing.
Our ambition is to work with the local community to transform the city centre
to create a cleaner, safer and more pleasant and vibrant space for people to
spend time.
As part of this, we are seeking to increase pedestrianisation within city centre
locations, as well as new green areas, pavement cafes and space for new events.
Our proposals include the potential to close Blackett Street to through traffic,
including buses, to create a more people-friendly area.
We’re also looking at new arrangements for taxi ranks, loading bays and onstreet parking to ensure these are in convenient locations.
We’re continuing to review responses from our consultation, but initial
feedback suggests that there is a great deal of support for the plans from
people and businesses.
Some issues were raised and we are now addressing these to find solutions
that work for everyone.
We appreciate the importance of these proposals to people and businesses
in Newcastle and want to ensure that all views are taken on board.
To ensure this happens, and to help us improve our understanding of these
issues, we’re planning to carry out further consultation in the next few months.
We’ll also be taking into account feedback from earlier surveys carried out
with members of the public, bus passengers and local businesses and traders
during the previous temporary closures of Blackett Street.
We look forward to providing more updates on this exciting project in the near
future.

Improvements planned for city junction
We’ll be starting work to improve a city centre junction later in the spring.
The work will be happening on St James’ Boulevard at the
junction with Bath Lane and Wellington Street.
There will be a number of changes to make it easier for people
to walk and cycle, including safer and more convenient crossing
points.
This will also create better walking and cycling connections
between the Helix site and other locations, including Central
Station.
New dedicated right turn lanes will be installed to make it
easier for vehicles to turn right from St James’ Boulevard into
Bath Lane and Wellington Street.
As part of the work we’ll also be taking the opportunity to
create some new green spaces in the area, with low-level, lowmaintenance planting and some new trees.
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During the work we’ll need to have temporary signals and
lane closures on St James’ Boulevard along with a number of
road layout changes.
At some stages of the work, access both into and out of Bath
Lane and Wellington Street will be restricted, with temporary
banned turns and temporary road closures, so that the works
can be carried out safely.
This is likely to cause some delays at times so we’re advising
people to plan their journeys and consider travelling a
different route or leaving the car at home if possible.
The junction improvements, which are expected to start
in May and will take around six months to complete,
are required as part of a planning condition for the
development of the Helix site.

Follow us on Twitter - @NewcastleCC

Changes to the road layout are being made to create more
space for people on foot, improve crossing facilities and provide
a simpler road layout for people in vehicles.
The work is taking place on Barras Bridge between the junctions
with St Mary’s Place and Claremont Road.
It’s one of the busiest pedestrian areas in the city centre and
these improvements will benefit thousands of people who walk
through there every day.
There will be a new, longer bus shelter in front of the university
building and those on bikes will benefit from a new segregated
crossing at the Claremont Road junction.
We originally made temporary changes, to see how the new
space would work. Following some tweaks to the plans, we
began working on the final scheme last year, with a pause in
works over Christmas.
We’ll complete the road layout this year and the finishing touches
will be the resurfacing of the road, which is likely to take place early
next year to avoid having roadworks over the busy festive period.

Next phase in better walking and
cycling routes
We’re getting ready to carry out the second phase of work
to improve safety for people in the areas around High Level
Bridge and Central Station.
This follows earlier work in this part of the city centre, and over
in Gateshead, to create better walking and cycling routes.
The project will include upgrading traffic signals across the area,
to ensure that our highway system works more efficiently.
As part of this we will be looking at improvements – including
crossing countdown timers – at the junctions at the bottom of
the Bigg Market and at Dean Street / Grey Street to make them
safer for people on foot and those with mobility issues.
This is part of our wider ambition to create better, safer and
more convenient walking and cycling routes in and around our
city so that more people can choose to be more active as part
of their everyday journeys.
Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Employment – creating more and better jobs

Transport and climate change
Did you know that cars create 20% of all CO2 emissions in the city?

Haddricks Mill - Major resurfacing
programme for summer 2020
We’re investing £4m to improve one of the busiest
junctions in the city – Haddricks Mill double
roundabout in South Gosforth.
A well-known collision and congestion hotspot, we’re making it
safer for everyone who uses it, smoothing traffic flow and have
upgraded the ageing infrastructure, including the bridge the
junction sits on.
We’ve also re-aligned the lanes to improve lane discipline,
re-positioned the mini-roundabouts to increase capacity and
installed new pedestrian and cycling facilities, as well as new
intelligent crossing controllers and lights to improve traffic flow
through this busy junction.

In order to minimise disruption to the travelling public, we are
carrying out the main resurfacing programme over the summer
school holiday period when traffic is lightest.
As part of this, we will start the resurfacing work at Station Road
during the Easter holidays, again to minimise disruption to
commuters.
There will be a 55-day rolling programme of closures during the
summer, which means we need to have temporary closures in
place for each part of the junction we are working on. Fully signed
diversions will be in place for any lanes we need to close.
We’re also working closely with bus operators to ensure that
any disruption to bus routes is minimal.

We’re nearing the end of the programme, which is the most
disruptive part of the scheme as we need to resurface the entire
junction and approaching six roads.

Please bear with us as we are entering the final stages of this
major roadwork scheme which will be complete before the new
school term starts in September.

This is a big job, which we have carefully planned to keep traffic
moving through one the city’s busiest junctions.

Bookmark www.newcastle.gov.uk/roads to keep up to date
with the latest travel advice and information.

We’re working hard to reduce that through building new infrastructure, but this isn’t something the council can solve on its own.
Everyone needs to think about how they travel and make cleaner, greener and healthier choices. By ditching the car and walking,
cycling or using public transport whenever possible will have a huge impact on your carbon footprint and the future of our city.
Here are some of the ways we are improving the transport network to help people make greener travel choices.

Prioritising public transport
We’re installing bus lanes across the city to
prioritise public transport at key junctions,
as well as upgrading traffic signals to give
bus lanes priority and creating a new bus
loop in the city centre.

Electric vehicle points
There are currently 105 electric charging
points in the city. We are working on
upgrading and expanding this network
across the region with our neighbouring
local authorities.

Clean Bus Technology Fund
We’ve secured £3.9m to upgrade over
200 buses with cleaner engines for buses
serving Newcastle, Gateshead and North
Tyneside.
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Walking and cycling
infrastructure
In 2017, almost 9 million trips were made
by bike in Newcastle, taking up to 6,957
cars off the road network. We’re one of
eight Cycle Ambition Cities, securing
£16.3m to invest in walking and cycling
infrastructure. This has enabled 16km of
new cycle routes to be built, with a further
2km planned for this year. We also have
a further 10km designed and ready to
construct as soon as funding is available.

Streets for People
This £3m programme works with residents
to develop improvements to encourage
more local journeys to be made on foot or
by bike, rather than taking the car. There
are three programmes across the city.

Follow us on Twitter - @NewcastleCC

Reducing congestion
We are working closely with Highways
England to improve key junctions on the
strategic network to reduce congestion, and
we are investing on key routes across the
city, particularly to address safety issues.

Clean Air Zone
We’re implementing a Clean Air Zone in
the city centre in 2021.You can read more at
www.breathe-cleanair.com

Transforming Cities Fund
Working across the region, we’re part of a
£377m bid to government to transform the
way people travel around the North East.
If successful, our proposals will include the
potential for Metro / light rail extensions,
park and ride facilities, and major
improvements to bike and bus routes as
well as investing in the city centre.

Update on Killingworth Road
The £13.5m Killingworth Road scheme which joins Haddricks Mill junction is also reaching its final stages and
will be completed in June – before the major resurfacing programme to Haddricks begins.
Once complete, this former pinch-point on the network will improve air quality, reduce journey times and improve public
transport reliability on one of the major commuter routes into the city.
More information Is available at www.newcastle.gov.uk/killingworthroad

Find us on Facebook - www.facebook.com/newcastlecitycouncil

17

Education and Skills – the best learning opportunities for all

Council appoints
new head of SEN
A new Head of Special
Educational Needs (SEN)
has been appointed to
the council and began
her role at the beginning
of March.
Deanne Taylor has joined
Newcastle City Council to
lead the continuation of the
brilliant work that has already
taken place to support further
improvements to the provision
for children and young people
with special educational
needs and disabilities, and
their families. This is one
of our key improvement
priorities going forward.
In her new role, Deanne will be
our champion for SEN - leading, shaping and implementing our
strategy for special educational needs across the city.
A professional with more than two decades of experience
supporting children, young people and their families, Deanne
joins Newcastle City Council from Redcar and Cleveland Borough
Council where she has most recently worked as the Assistant
Director for Children’s Services.

2019 Education and Skills
Annual Report
The fifth Education and Skills Annual Report, which covers
academic year 2018/19, has now been published. The
purpose of the report is to provide an overview and set out
the context for education in Newcastle.
This year’s report outlines the attainment and progress of our
Newcastle schools, how we’re addressing some of the issues
we face around school place planning and school funding, as
well as celebrating some of our successes.
It also includes fantastic photographs from schools across
the city.
Given the amount of information and data, we hope you will
agree that this year’s report is a little less technical and more
readable. If you have any comments or queries, please email
schoolinfo@newcastle.gov.uk.
The 2019 Education and Skills Annual reports can be
downloaded from www.newcastle.gov.uk
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Viaje a Malaga February 2020
For 10 years running the Modern Foreign Languages
Team at Newcastle City Learning has organised a study
holiday trip.
This year the destination was Malaga and 26 learners took
part in the trip accompanied by the tutors Rafa Canet and
Silvia Mendoza.
The learners were able to discover Malaga through a
Spanish learning programme aimed at people who want
to immerse themselves in Spanish language and culture
while meeting like-minded people from around the world.
It combined language teaching with activities that helped
learners to discover Spain’s rich cultural heritage as well as
the things that make the Spanish lifestyle special.
The course consisted of four hours of Spanish lessons per
day from Monday to Friday (a total of 20 hours per week)
plus afternoon and weekend activities. The students really
enjoyed the day out in Cordoba where they visited the
Mosque-Cathedral.

Follow us on Twitter - @NewcastleCC

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Spring and summer in the city

Major events

UK Pride
Following Northern Pride’s incredibly
successful 2019 celebration, the LGBT+
charity has won its bid to also host UK Pride
this year.

Dacia Magic Weekend

Magic Weekend’s return to Tyneside
underpins Newcastle’s relationship with rugby with both its formats.
St James’ Park has already hosted the Rugby Union World Cup in 2015,
The European Champions and Challenge Cup finals in 2019, four previous
Magic Weekends and in 2021, and England will begin their Rugby League
World Cup campaign at home to Samoa at the iconic stadium.

The most eagerly anticipated weekend in the rugby league calendar is returning to Newcastle
after a one-year hiatus from its adopted home.

Tickets for Dacia Magic Weekend on May 23-24, including Newcastle
Thunder v Doncaster, can be bought at
eticketing.co.uk/newcastle-falcons/EDP/Event/Index/1559
or by calling 0871 266 6060.

Last year, the Dacia Magic Weekend was held outside of
Newcastle for the first time since 2014. But after just one year
away, it will be returning to St James’ Park on Saturday 23 and
Sunday 24 May..
Magic Weekend sees all 12 teams from Rugby League’s top
division in the entire northern hemisphere compete in Newcastle,
putting both the city and the sport firmly in the sporting spotlight.
The 2020 return of Magic Weekend will be even more special for
the city as the curtain raiser to launch the weekend spectacular
will see Newcastle Thunder play at the iconic St James’ Park for
the very first time.
Newcastle Thunder, who compete in Rugby League’s Betfred
League One, will kick off proceedings when they face Doncaster at
12:30pm on Saturday 23 May.
Rhodri Jones, Chief Commercial Officer of Super League, added:
“This is a fitting and exciting way to get things going at Dacia
Magic Weekend in 2020. Super League knows how passionate
sports fans are in the North East, so we’re looking forward to
seeing the region get behind the event when we return to St
James’ Park this year.
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Follow us on Twitter - @NewcastleCC

July 17-19 will see the biggest Pride celebration
in the UK take place in Newcastle across both
Exhibition Park and the Town Moor.
Organisers are promising this year’s pride will be the
most diverse to date with the main stage becoming
a performance and exhibition space as the city
celebrates its amazing and diverse region in sound
and colour.
It comes during a special year for the city which has
also seen Newcastle City Council named as the
number one employer in the UK in Stonewall’s Top
100 Workplace Equality Index.
You can keep up with all the latest announcements
and details at
https://www.northern-pride.com/ukpride/

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Spring and summer in the city

This is Tomorrow festival

Try on the Tyne

Heavyweight headline acts have been announced as the North
East’s largest outdoor music festival prepares to return in
2020.

Tyneside will host its first ever triathlons in August
as part of a two-day festival of multi-sport events.

Among a host of tantalising announcements, the North East’s local star Sam
Fender and Glaswegian giant Gerry Cinnamon are confirmed to top the bill
at This is Tomorrow on the Saturday and Sunday.
Rock band Royal Blood will also be taking centre stage when the Brightonbased group headline the Friday performances.
After welcoming over 30,000 revellers through its gates last year, This Is
Tomorrow will return to Exhibition Park in Newcastle on 22nd-24th May 2020.
Tickets are available for the full weekend or you can purchase individual
day tickets*.
Avoid disappointment and book your tickets now at
https://thisistomorrow.ticketline.co.uk/
*subject to availability

Following its successful debut last year, Cintra TRY on the Tyne
will return to Newcastle and Gateshead in 2020 with 5k and 10k
runs, duathlons, a family athletics event, and for the first time,
the addition of two triathlons in the heart of the city.
TRY on the Tyne will be held on 22 and 23 August and is being
organised by Steve Cram’s company Events of the North, in
partnership with Newcastle City Council and Gateshead Council.
This year, the event is being expanded with the addition of
‘super sprint’ and ‘sprint’ triathlons on Saturday 22 August. A
super sprint triathlon involves a 400m swim, followed by a 10k
bike section and then a 3k run, while the distances in a sprint
triathlon are 750m, 20k and 5k.

“The shorter triathlon distances lend themselves to exciting races
and should appeal to experienced athletes and beginners alike.”
Places on the TRY on the Tyne sprint triathlon cost £50 for
affiliated athletes and £54 for unaffiliated athletes, and the prices
for the super sprint event are £45 and £49. The sprint duathlon
costs £36/£40, while the junior duathlon price is £12. Places on
the 10k and 5k cost £23/£25 and £13/£15 respectively, and the
junior 2k is £8 to enter. A family team can enter Paula’s Families
on Track for £40. Entries for TRY on the Tyne are now open at
www.tryonthetyne.com.

Thanks to the support of Urban Green Newcastle, the swims
will be taking place in Leazes Park Lake. Competitors will then
complete a bike section on closed roads in the city, before
completing their triathlon on the quayside with a run along the
banks of the Tyne.
Many of the participants are expected to use the events to raise
money for good causes, including TRY on the Tyne’s official
charity partner, Newcastle based international children’s
charity COCO (Comrades of Children Overseas).
Race founder Steve Cram said: “We stated last year that our
longer term aim was to add a triathlon to the TRY on the
Tyne programme, so I am delighted that we can do that.
“Using Leazes Park lake allows us to show off even more
of the iconic landmarks on Tyneside and we’ve created a
really attractive city centre route that’s going to be great for
participants and spectators alike.
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Follow us on Twitter - @NewcastleCC

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Environment – a clean, green and safe Newcastle

Your city, your home

Getting ready for a

Clean Air Zone

Thousands of litter louts have been ordered to pay a total of more than
£250,000, with the amount of rubbish dumped in Newcastle down by
more than 14 per cent, following a citywide crackdown.
both to educate and, where appropriate,
fine those who act in an anti-social manner.
We are redoubling our efforts in the coming
year, and will continue to work with the
many volunteers and groups right across
Newcastle to make our city cleaner,
greener and safer.

We’ve submitted our final clean air plans to government.
The proposals, which include a
Clean Air Zone affecting certain
vehicles in Newcastle city
centre, were developed by us
and neighbouring councils in
Gateshead and North Tyneside.
They take into account more
than 23,000 consultation
responses from people and
organisations across the North
East and are due to be put in
place in January 2021.

city’s carbon emissions.
The Clean Air Zone will be
put in place alongside other
measures, including lane
restrictions on the Tyne
Bridge and changes on
the approaching routes in
Newcastle and Gateshead.
This would be aimed at
prioritising public transport
and – subject to additional

funding – enable us to carry out
maintenance on the bridge.
We’re also seeking funding
from government to invest in
alternatives, like better walking,
cycling and public transport
routes so that more people can
choose to leave the car at home.
Other measures that we’re
looking at introducing include
School Streets schemes, where

At the time of writing Citylife,
we were still waiting to hear
back from the government
with approval for our plans and
confirmation of the funding we
need to put the measures in
place and provide support for
those affected.
After we get confirmation of
funding from the government
we’ll provide details of financial
support that would be made
available for those affected to
help upgrade or replace older
vehicles with newer models
that would not be charged.
The Clean Air Zone would affect
buses, coaches, HGVs, taxis
and vans that do not meet the
emissions standards set by the
government.
Charges do not apply to private
cars initially – and any plans to
change this would be subject to
further consultation.
But we will have to review this
in the next couple of years,
depending on the impact the
clean air measures have on
pollution and other issues – in
particular climate change and
the urgent need to reduce the
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Follow us on Twitter - @NewcastleCC

schools could, in some cases,
apply to have their roads closed
during mornings and afternoons
when children are being
dropped off and picked up.

Year two of the campaign will see the
council continue its crackdown on litter,
including taking part in the Keep Britain
Tidy Great British Sprint Clean.
Yet we know we cannot tackle the issue of
litter and flytipping alone and ensuring our
communities are safe and look their best is
a joint process.

We’ll keep you up to date with
the plans and the feedback we
get from government as soon
as it comes through.
For more information visit
www.breathe-cleanair.com

Members of the Prince’s Trust team working with the Newcastle United Foundation
Newcastle City Council’s Your city, your
home campaign last year set out to work
with communities to cut the thousands of
tonnes of rubbish illegally discarded every
year.
And twelve months on the amount of litter
and flytipped waste collected is down
by more than 1,000 tonnes – equivalent
to more than 13 Metro trains - with over
3,500 people counting the cost of failing to
dispose of their rubbish properly.
We know the public hates fly-tipping and
litter as much as we do. Not only does it
make our city look shabby, it damages the
environment and diverts funds that could
be better spent on other, more worthwhile
services.
There is no place for it in Newcastle and we
will prosecute those responsible.
Thankfully that message is clearly
beginning to get through, as proven by the
reduction in the amount of illegal waste
we’ve had to deal with.
At the same time as increasing efforts to
tackle flytipping, the council also increased
its anti-rubbish efforts and supported and
encouraged more community action to
help clean up litter – with the amount of
rubbish collected increasing year on year.
It has been great to see the way that
communities have come together as part of
the Your city, your home campaign, working
both with us, and with our support, to make

where they live happier, healthier and more
attractive places to be.
In many areas across the city it is clear to
see the improvements, but still every day in
some cases, we are having to visit the same
streets where litter continues to blight the
lives of local people.
We know that recycling and binning your
waste in the correct manner is a choice and
we thank all those who do make the effort
and do things correctly.
Yet we know we can and must do more

We’d encourage everyone who can to
join in and take part, whether it’s as part
of the Great British Spring Clean, one of
the many community clean ups we’ll be
hosting throughout the year, or by reporting
envirocrime when they see it, so we can do
something about it.
For more information about the Your city,
your home campaign visit the website
www.yourcityyourhome.co.uk.
Or to report environmental crime, do it
online at https://envirocall.newcastle.
gov.uk/ or call 0191 278 7878 and ask for
Envirocall.

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Environment – a clean, green and safe Newcastle

Bin collection Garden waste
calendars for
2020/21

Gardeners are helping Newcastle cut
its greenhouse gas emissions and, in
the process, helping us to make our
communities look more beautiful.
We appreciate the efforts of everyone who
signs up for our garden waste service in
helping our city to recycle more and cut its
carbon footprint.

In 2019 more than 21,000 households signed up to the service, and
we are pleased to announce we are keeping the price the same this
year.
All the city’s garden waste is taken to our local composting facility at
Sandhills, near Walbottle, to be recycled and turned into high quality
soil conditioner.

The trick is to aim for equal amounts of ‘green’ waste and ‘brown’
waste to keep your compost healthy. ‘Green’ waste includes moist
matter like fruits and vegetables and ‘brown’ waste is dry matter
like wood shavings or dry leaves.
Maintaining a balance is important is because ‘brown’ materials
are rich in carbon, feeding the organisms that break down the
scraps and ‘green’ materials supply nitrogen — key for building the
cell structure of your new soil.
To help families to compost, the council continues to offer
subsidised compost bins at www.getcomposting.com
More advice and information on reducing your food waste can be
found at www.newcastle.gov.uk/foodwaste

Sandhills shop

Recycle more than
before
Are you sure you know what you can recycle in
Newcastle?
Last year we increased the range of items that you can put in
your blue bin, meaning you can recycle more types of plastic
than ever before.
That includes frequently used everyday items like many yogurt
pots, plastic tubs and trays. Black plastic can’t be recycled yet
so still needs to go into your green general waste bin.
We recommend that once you have rinsed and squashed
any plastic bottles that the tops and lids are replaced to
ensure they are picked up in the processing.
This also helps to make extra space in your blue bin while
helping to keep any other recycling clean and dry.

And that in turn aids our neighbourhood teams as they create
beautiful public floral displays, of which local families are so rightly
proud.

For more information about what you can and can’t put in
your bin see our A to Z of recycling at
www.newcastle.gov.uk/recyclingatoz

In 2020 we are moving to a system where collections are made
across calendar rather than financial years, with pick-ups running
from March to December.
And we would urge everyone who can to sign up ensure that we can
dispose of their garden trimmings, cuttings, prunings, leaves and
weeds in the most environmentally friendly way.
Garden waste collections began again on Tuesday 3 March, with new
customers still able to sign up now for the majority of 2020’s pick-ups.
Existing customers, who have paid for collections from spring 2019
to spring 2020, will be able to renew from April, at a fee of £26 for the
remaining collections between June and December.
For full details and payment information please visit
www.newcastle.gov.uk/gardenwaste
As well as garden waste
collections the council also
continues to encourage
residents to compost softer
garden waste, some uncoated
paper and cardboard, and
food waste such as fruit and
vegetable peelings rather
than putting them into their
household rubbish bin.

Your new bin collection calendar for
2020/21 will be delivered during March.
This gives all the dates for your green and blue
bin collections for the next year, including details
of any changes to your normal collections, for
example at Christmas.
You can also find these details online at
www.newcastle.gov.uk/my-neighbourhood
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Around 20 per cent of the
contents of an average
green wheelie bin is material
that could be composted
at home – that includes
egg shells, cut flowers,
coffee grounds and filters,
old newspapers, tea and
tea bags, hair (from pets
and your own hair brush),
toothpicks, and even
matches.

Follow us on Twitter - @NewcastleCC

Did you know?
Our Sandhills garden waste recycling centre, on Walbottle
Road in Newburn, turns the city’s garden waste into high
quality soil conditioner – and it’s available to help improve
your garden.
This self-service shop is now open three days a week on
Mondays, Wednesdays and Fridays, from 10am to 2pm, shop
offers logs, compost and wood chip for both trade customers
and the public.
A plastic bucket sized amount of loose soil conditioner is
priced from just £1.50. Forgot your bag, use one of ours for an
additional 50p!
If you have a strong trailer or open backed vehicle which
we can load using our mechanical shovel, then unlimited
quantities are available for just £12 a tonne (subject to a
minimum purchase of half a tonne).
Or we can deliver one tonne of soil conditioner loose to
Newcastle addresses for just £27.
Logs – which are from trees that have had to be removed
and/or replaced - are available from £15 per pallet.
For more information or to book a delivery call
0191 278 3933 (Monday to Friday, 8am to 4pm).

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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News from your local NHS

Need urgent care
in Newcastle?
We want to help you to stay well, but if you do
get ill, it’s important to know how to get the
right service for your needs - first time.

Dr Mark
Dornan

Urgent care services are for minor injuries and
illnesses which need urgent attention but are
not serious enough to go to A&E.

Local GP and
Chair of NHS
Newcastle
Gateshead
Clinical
Commissioning
Group

Caring for yourself at home
The NHS website at www.nhs.uk has lots of information
about how to manage simple conditions at home. It also has a
postcode finder, so you can find services nearest to you, including
pharmacies, GPs, dentists and urgent care services.

Choosing the right service
Your local pharmacist can give you confidential advice
conveniently, without an appointment. Pharmacists are experts in
the use of medicines and can help with a range of problems like
diarrhoea, runny noses, painful coughs and headaches.
Your GP practice is the first port of call for a wide range of
medical needs, and can now offer additional appointments
with local GPs, including evenings and weekends. Speak to your
practice to find out more.
If you have an urgent need which is not life-threatening, NHS
111 is available 24 hours a day, to assess your symptoms and help
you get the right help, first time.

NHS Lung Health Check –
Coming soon!
During 2020, a new NHS lung health programme will be
rolled out across Gateshead and Newcastle and run for four
years.

Connecting health and care
records across the region
The way your health information is shared is changing.
Patients health data is shared through the Great North Care
Record and will now connect GPs, local hospitals, social care,
community and mental health teams to ensure your healthcare
worker has the most up-to-date information so they can make
the best decisions for your health needs. Previously, only GP
records were shared with health and care staff using the Great
North Care Record.
You don’t need to do anything but if you would like to know
more about how your records are shared, visit
www.greatnorthcarerecord.org.uk, or phone 0344 811 9587
or email gncarerecord@nhs.net

If you are aged 55 to 74 and your GP has a record of you
being a smoker or having ever smoked, you will be invited
by letter for your FREE NHS Lung Health Check. Think of it
as an MOT for your lungs.
Specialist lung health check nurses will carry out the lung
health checks, which will include:
• A discussion about your breathing and health
• A breathing test (known as spirometry)
• A low-dose CT scan – if needed
If you receive a letter inviting you for a FREE lung health
check, don’t ignore it. Go to
www.YourLungHealthNG.nhs.uk for more information.
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Follow us on Twitter - @NHSngccg

Find us on Facebook - www.facebook.com/healthcareinNewcastleGateshead
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Public health

PHE mental health
concordat
Newcastle City Council has committed to tackle poor mental health
by signing up to the Prevention Concordat for Better Mental Health
from Public Health England (PHE).

Relationships
and sex
education
Educating children and young
people about healthy behaviours is
important to help them to be safe,
healthy and happy. From September
2020, all schools must teach
Relationships Education and Health
Education, with secondary schools
required to teach Relationships and
Sex Education (RSE).
Many schools are already providing
excellent teaching in these subjects.
Newcastle City Council is working
hard with its partners in health and
the voluntary sector to support
schools to get ready to teach the new
guidance from September. Training and
workshops for teachers and a ‘Gold
Standard for RSE’ will help support the
great teaching that is already taking
place. We are also hosting a ‘Countdown
to Statutory RSE’ conference in
association with the Sex Education
Forum on 26 March, with speakers
from the Department of Education and
Ofsted.

Working closely with PHE, they are making significant steps towards promoting good
mental health and preventing mental health problems.
One in six adults experiences at least one diagnosable mental health problem in their
lifetime. This is influenced by the environment in which we are born, grow, live and
work, meaning many of these problems can be prevented.
Having good mental health is important because it can help us to be more resilient,
feel good and function well, have more positive relationships with those around us and
deal with difficult times now and in the future.
The Prevention Concordat marks the first time agencies across the community and
care sectors have come together to make prevention a priority for mental health.
Promoting good mental health is everyone’s responsibility and can only be achieved if
organisations – including local authorities, NHS trusts, businesses, local communities,
and religious groups – work together at local and national level.
By signing up to the concordat, Newcastle City Council is not only showing public
leadership in addressing mental health problems in local communities; they are also
putting effective prevention planning arrangements in place, using resources from PHE.
As well as recognising that mental health is as important as physical health, this
represents a movement away from stigma and fear, and towards achieving a fairer and
more equal society.
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RSE helps children and young people
to build healthy relationships, stay safe
both on and offline, understand the
world in which they are growing up, as
well as understanding the importance of
equality, empathy and respect for each
other. As the first ever local authority
to be named Stonewall’s number one
employer for LGBT inclusion, Newcastle
City Council is committed to equality
and fairness and welcomes an LGBTinclusive curriculum that teaches
children about the different types
of loving, healthy relationships and
families that exist in our society. We
recognise that when pupils and staff feel
comfortable they will learn better and
be happier.
Most parents and carers fully support
schools providing relationships and sex
education and also have an important
part to play in talking to their children
at home about relationships, feelings,
growing up and sex.

The health-related behaviour of
school children in Newcastle
The number of schoolchildren in Newcastle experimenting with tobacco, alcohol, illegal drugs and
engaging in sexual activity is reducing, but the city’s youngsters are not exercising enough and are
sometimes putting themselves at risk online.
These are some of the findings of an
anonymous survey of nearly 7,500 children
in the city which investigated their healthrelated behaviours and attitudes.
Since 2011, Newcastle City Council has
been conducting studies every other
year asking primary and secondary
school children in the city about subjects
including their diet, oral health, physical
activity, emotional health and wellbeing,
online safety, smoking, drinking, drugtaking, relationships and sexual health.
In 2019, 7410 youngsters from 70 local
schools, with an age range of eight to 15,
took part in the survey and the results are
now being used to shape local policy to
improve the health and wellbeing of young
people in the city which is on path to
becoming a UNICEF Child-Friendly City.
The council has analysed the results which
revealed some trends and identified some
new areas of concern.
Overall the 2019 picture was encouraging.
Most young people do not smoke and
fewer are exposed to second-hand smoke
in the home. Fewer than ever have drunk
alcohol and most students have never
taken illegal drugs. The number of 14 and
15year olds who said they were sexually
active has dropped over the last eight
years. More of the city’s youngsters are
eating at least five portions of fruit and
vegetables every day. The number of
primary school children who said that they
had been bullied at or near school in the
last 12 months has gone down since 2011.

A series of short themed films summarising the findings can be viewed in Chrome,
Microsoft Edge or other supported browsers at
http://www.servicestoschools.org.uk/Page/7404

However, of concern is that secondary
school pupils are not physically active
enough overall, whilst primary children
are less active than they were when not
at school. As more and more youngsters
access the internet and other digital
media there is concern that some are
accessing adult only images online and
putting themselves at risk by not apply
good privacy settings to their social media
accounts.
Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Newcastle City Council accredited
as a Fostering Friendly Employer
The UK’s leading fostering charity, The Fostering
Network, has awarded Newcastle City Council with
Fostering Friendly Employer accreditation.
It comes as the council has introduced a new HR policy that
supports staff to balance their responsibilities as a foster parent
with employment that can be flexible to suit their needs.

Foster carer awards
Our fostering families are crucial to the successful
outcomes for our children and young people in care.

At Active Newcastle we want to get more people active to try and reduce health inequalities across
the city. Our aim is to get people moving more in their daily lives through a range of easily accessible
activities such as walking, cycling, gentle wellbeing, yoga and taking the stairs. We currently work with
partners across the city and support them in offering more opportunities to the people of Newcastle.
We promote all forms of physical activity, not just sport and exercise classes. Most things we do daily involve us moving
and being active. We underestimate gardening, taking breaks from sitting, playing games with family, taking part in
hobbies, travelling by foot or bike, but all these count as being active.

The Fostering Friendly Employers scheme encourages employers
to make it easier for staff to be foster carers. The charity’s
experience has demonstrated that a supportive employer can
make all the difference when it comes to maintaining this balance
without jeopardising the care of the child/children. It also helps
employers to support and recognise the roles of their employees
who foster.

There are a lot of ways you are already active and a lot of ways you can choose to add more.
You can keep up to date with all of our sessions (including partner activities) through our activity finder on
www.activenewcastle.com and Facebook pages, alternatively if you would like to receive our monthly newsletter
please contact activenewcastle@newcastle.gov.uk

To achieve accreditation, the HR policy must show that it applies
to employees who are foster carers, and carers in employment are
entitled to additional paid leave (up to five days) every year to allow
for the process of becoming a foster carer, settling in a new child,
training courses, support groups, meetings and emergencies.
Accredited employers must also support the promotion of the
Fostering Network’s annual campaign, Foster Care Fortnight.
Newcastle City Council has amended its Special Leave policy to
meet the criteria.

Active Newcastle

@ActiveNewcastlePage

@ActiveNewcastle

Newcastle City Council’s foster carers provide our children
and young people with love and stability and we want
to ensure they were aware how much we value their
contribution.
In January, we held afternoon tea to celebrate and recognise
the work of our foster carers who have each cared for children
for over 10 years.
Awards were given to those who have cared for our young
people for over 20, 30 and 40 years. It was a wonderful
afternoon with foster carers able to realise just how
appreciated and invaluable they are to the fostering service.
Liz Pickering, pictured below with the council’s Jane Forsdike,
who has served over 30 years for Newcastle City Council’s
fostering service, said: “We get the opportunity to make
a difference to a child’s life. We offer positive experiences
within our family environment, to support and also enable
young people to become more confident about their futures
beyond. Who wouldn’t want
that to be their life’s work?”
Caring for our city’s children is
a challenging but rewarding
role, where no two days are
the same. One carer’s belief in
a young person can change
their lives forever. We would
like to thank our foster
carers once again for all
their support and love they
continue to show to all of the
children in their care.
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Follow us on Twitter - @NewcastleCC

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Residents express
delight at new homes

The homes you want,
the houses you need

Residents have expressed their
delight after moving into new
accessible homes in Newcastle.
Located in the West End of the
city, these properties benefit
from a range of energy efficiency
measures as well as electric car
charging points.
These modern houses have
been specifically designed to
meet the needs of older people and are the first of 148
good-quality council homes to be completed in Newcastle to
help people live independently for longer.

Whether you live in a council house, rent from
a private landlord or own your own property
there are few things more important than having
somewhere to call home. A place where you feel
safe, comfortable and secure. But as you get older
or if you need support to live independently finding
a home you want to live in that also meets your
needs isn’t always easy.

A role in construction
With apprenticeships, training opportunities and children from
local schools having the opportunity to learn about working in the
construction industry, it’s clear to see that the new assisted living
homes at Scotswood are already having a positive impact on the
local area.

Newcastle City Council understands that housing needs change,
which is why we are committed to providing a range of housing
options that meet the diverse needs of all our residents. Whether
it’s a new accessible home, supported or specialist housing or
adaptations to help you remain independent in your own home for
longer, we are here to help.

A home with a view
Work is underway on a new assisted living development and
with plans for an onsite restaurant and enviable views across
the Tyne demand is sure to be high for these new homes in
Scotswood.
The scheme, comprising 45 one and two bedroom
apartments and nine two bedroom bungalows, is being
delivered by Tolent on behalf of Newcastle City Council.
The high-quality homes, which benefit from those stunning
views across the Tyne, will provide onsite care and support
for older people who need help with day to day tasks.
The development, which has been designed by Newcastle
based architects IDPartnership, includes a restaurant that
will be open to the public and will offer a range of activities
aimed at creating a sense of community spirit while offering
the privacy and security of your own home.
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Independent living in a caring
environment

We recently caught up with Scott an apprentice bricklayer, Ryan
a trainee quantity surveyor and Rob a trainee site manager who
are all currently working on the site in Scotswood to find out more
about working in the construction industry.
While the three have very different jobs and priorities they were
unanimous that working in construction is an interesting and
rewarding career.
A visit from local pupils to the site also proved popular. Students
got to watch a range of skills being demonstrated and even had
the chance to try their hand at bricklaying. And with some now
thinking about a career in construction we may just have met
some of the housebuilders of the future.
You can hear more from Ryan, Rob and Scott at
www.newcastle.gov.uk/citylife-news/housing/home-view

Follow us on Twitter - @NewcastleCC

Located in the heart of Elswick, Hodgson House offers high
quality assisted living apartments for older people with care
and support needs. This stunning development has been
specially designed to help residents with care packages to
live comfortably and independently for as long as possible.
The 24-hours a day onsite care team provides residents with
planned care services that can respond quickly to changing
needs and the peace of mind that comes from knowing that
unplanned care is available if you need it.
As we get older, it can sometimes be difficult to remain
independent and active which is why Hodgson House doesn’t
just provide you with the privacy and security of having your
own home. The scheme also offers a range of social events
and activities for you to choose from and a residents lounge
where you can just sit back and relax or meet up with other
residents and friends.
If you think Hodgson House might be the home you or
someone you know is looking for contact Housing Plus on
0191 278 8692 or email yourtimeyourspace@yhn.org.uk to
find out more.

The homes are already transforming lives with Mrs Cox, who
recently moved into one of the bungalows, stating: “Living here is
like a dream. I can move around the house so easily; everything
is in reach and I can manage on my own.” She also declared that
she’s over the moon that she hasn’t had to move away from her
friends and family and that she still gets to see ‘the same nice
friendly bus drivers who are always so helpful.’

Neighbour Mrs Race, who lives in one of the Tyneside flats, is really
impressed by the space and the modern design of her new home
saying: “I really love my new home. It all feels so fresh and modern
and there’s plenty of space when my grandson comes to visit.”

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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A bright future for
supported living

Looking for a home in
Newcastle

From help with day-to-day tasks to onsite
support, there’s a wide range of housing
choices to meet the social care needs of
adults with learning disabilities, autism or
mental health issues in Newcastle.

Tyne and Wear Homes is the best place to start
if you’re interested in renting a home including
older people’s housing from the council or from
a social housing provider in or around Newcastle.
Tyne and Wear Homes is a partnership between
Registered Social Housing landlords, Newcastle,
Gateshead, North Tyneside and South Tyneside councils and their housing
providers. The service provides a Choice Based Lettings scheme that
allows you to apply for a home in any of these areas. To find out more or to
apply for a home please visit www.tyneandwearhomes.org.uk.

Whether it’s Community Living Networks
where people living close to each other are
supported by a volunteer worker who lives
nearby; receiving a home care packages
so you can live in your own home; or an
apartment or bungalow with dedicated
support in one of our newer Concierge Plus
or Community Cluster schemes there’s a
variety of options available.
No matter which type of scheme someone
lives in, expert staff will provide tailored
support to help meet their social care
needs and achieve their personal goals
and aspirations in a flexible way. Support is
available with all areas of daily living from
planning activities to managing household
bills; from getting out and about in the
community to help with personal care and
staying safe.

If you’re interested in renting from a private landlord, then visit the Private
Rented Service Newcastle website where you will find a list of accredited
properties and be able to arrange viewings. The service can also help with
a rent deposit scheme and advice on tenancies and being a good tenant.
Once you’ve found a property you like complete the online application
form to get the process started. To find out more about the Private Rented
Service Newcastle, view the list of properties or complete an application
visit www.privaterentedservice.co.uk.
And with innovative services, like those
on offer at Allendale Court, we can help
people connect with their communities
and gain the skills and confidence they
need to live more independently.

Over the next year we’ll be opening
five more schemes in Gosforth, Kenton,
Newbiggin Hall, Newburn and Walker to
enhance the services we already have
across the city.

Responding to a changing private rented
market

As you get older or if you’re disabled you may feel that you
need help or support to live independently or possibly be
concerned that your current home is no longer suitable for you
or might not meet your needs in the future.

If you decide that you don’t need to move, Care and and
Repair Newcastle offers a range of services, advice and
guidance to help you stay safe, secure and comfortable in
your own home. For example, our How to Guides can help
with everything from home maintenance to choosing a
builder so you can take care of your home.

If you’re a landlord or letting agent constant changes in the law, tax
regulations and safety measures means the world never stands still, which
is why Newcastle Landlord’s Conference is a must-attend event.

Are you a homeowner living in Newcastle and are disabled
or on a low income? We may be able to arrange for your
boiler to be serviced or your gas fire to be checked free of
charge with a Gas Safety Grant.

36

There are five main types of tenancy fraud. Lying
about your circumstances to get a council house;
renting out your council house; moving out of your
council house without telling us (abandoning it);
taking over a tenancy when a relative or friend
passes away when you don’t have the right to;
and giving false information on a Right to Buy
application so you can get a discount.

Tenancy fraud isn’t a victimless crime. People
who really need a place to live are struggling to
get the home they deserve as a result of tenancy
fraud. Councils across England are losing millions
of pounds every year because of tenancy fraud,
money that could be better spent on providing vital
services for people who need them the most.

My Home My Future from Care and Repair Newcastle
can help identify the support and housing choices that are
available so you can choose the best option for you.

And if you decide the time has come to move to a new home
that better suits your needs, our Move Assist service can help
you through the process.

There are currently over one million people in
England waiting for a home. At the same time an
estimated 50,000 social housing properties are
occupied illegally and around one in 100 council
homes are inhabited by someone who doesn’t have
the legal right to live there.

If you commit tenancy fraud you could lose your
home, be prosecuted and face an unlimited fine or
even go to prison.

Your home, your way

If you find getting in and out of your house difficult or you’re
struggling to get around in the house, Care and Repair
Newcastle’s adaptations and equipment loan schemes
can help make sure your home is fit for purpose with a ramp, a
stair lift or even a new level access shower. And if you meet the
eligibility criteria you could get a grant to cover the cost.

No room for tenancy fraud in
Newcastle

We all pay for tenancy fraud. If you think someone is
committing tenancy fraud call our Fraud Hotline on
0191 277 1166 or email fraud@newcastle.gov.uk to
report the cheat on your street and together we can
slam the door on tenancy fraud.

With guest speakers, expert advice, exhibitors from the public and private
sector and great networking opportunities, the conference attracts
landlords and letting agents from across the region who want to keep up to
date with all the latest changes.

To find out more about all Care and Repair
Newcastle’s services and whether they could help you, visit
www.careandrepairnewcastle.co.uk or to apply for help call
us on 0191 211 5836 or email
careandrepairnewcastle@newcastle.gov.uk

Follow us on Twitter - @NewcastleCC

Whether you’re a landlord who rents out one property, a letting agent
who manages numerous portfolios or a business that provides goods or
services for private rented homes, the Newcastle Landlords Conference
has something for you.
The event will be held at the Newcastle Falcons Conference Centre on
Tuesday 30 June 2020. Spaces are going fast so reserve your place soon
before it’s too late. If you want to know more or want to reserve an exhibition
space or find out about sponsoring the event call on 0191 277 1483 or email
privaterentedservice@newcastle.gov.uk for more information.
Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Improving living conditions
Are you a landlord in Newcastle?
Did you know you may have to pay a £30,000 penalty charge if you
fail to purchase a licence for a property that needs one?
From April 6 2020 we are introducing two new licensing schemes
that require an extra 13,000 properties in the city’s private rented
sector to have a licence. This applies to private rented properties
in certain areas and all Houses of Multiple Occupation (HMOs) with
three or four tenants, and will improve the housing conditions in
the city.
Not every property will need a licence depending on where it is, and
who lives there, but it is landlords’ and letting agents’ responsibility
to check and then apply for a licence if they need one.
Property licensing exists in other parts of the country - Liverpool,
Nottingham and parts of London. Now Newcastle is expanding its
scheme, but why?
As fewer people can now afford to own their own home, more and
more are turning to private renting.
Most landlords are responsible and law-abiding but when they fail
in their duty problems can quickly escalate. Tenants find themselves
living in appalling conditions with their complaints being ignored,
and problems of anti-social behaviour can drag an area down.
With more tenants complaining we are using new government
powers to introduce a scheme that will help raise and maintain

good standards. We have worked for months with landlords and
tenants to devise a scheme that is fair and workable.
If you rent out a property you can check if you will need a licence
by visiting www.newcastle.gov.uk/propertylicensing
A selective licence for a house costs £650. An additional licence
for Houses of Multiple Occupation (HMOS) costs £750. Both are
paid in two instalments. All fees will be reinvested back into the
scheme and used to process applications, inspect properties, and
support tenants and landlords.
Landlords who fail to comply may be fined or lose control of their
property if the council makes a Management Order. They can also
be ordered to pay up to 12 months’ rent to their tenant through a
Rent Repayment Order if convicted in a criminal court.

Social enterprise café run by
resettled refugees opens its doors
in Newcastle’s West End
A new café founded and operated by resettled refugees, who have arrived under the government’s
Refugee Resettlement programme, has opened its doors in Newcastle’s West End.

Extending licensing will:
• Reduce anti-social behaviour
• Encourage landlords to act in a professional manner
• Improve the quality and management of properties
• Ensure landlords and agents are readily identifiable
• Protect vulnerable groups within privately rented
accommodation
• Help develop safe and secure neighbourhoods.

Lazeez Kitchen, named after the Arabic word for ‘delicious’, will
serve traditional Middle Eastern cuisine from Fenham Library.
The café is being supported by Your Homes Newcastle (YHN),
Newcastle City Council’s Support Employment Service and
Newcastle City of Sanctuary to help refugees settle into their
new life in the UK.
The aim of Lazeez Kitchen is to help resettled refugees gain
valuable employment skills and training, whilst also developing
their English language skills and support integration into the
local community.
The community café provides an opportunity for resettled
refugees to share the catering skills they have brought with
them for the benefit of the whole community.
YHN’s Refugee Move-On team, which provides accommodation
and support to people that have been recently granted leave to
stay in the UK, came up with the idea of launching a community
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café to help resettled families overcome some of the challenges
they face when coming to live in the UK after finding that many of
the people they support have a background in catering.
Helen Neal, Assistant Director Supported Services at YHN, said:
“We believe that Lazeez Kitchen will provide a valuable bridge
to employment and community integration for resettled people
coming to live in Newcastle and everyone involved is excited at
the benefits the café will bring to our refugee community and
customers alike.
Last summer we held several pop-up cafés across Newcastle to
gauge customer response
and found that the feedback
was overwhelmingly
positive so it’s exciting
that we now have a more
permanent base.”

Find us on Facebook - www.facebook.com/newcastlecitycouncil
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Newcastle’s Big Bank Holiday

