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You can apply and pay for many of
our services online, as well as report
an issue using our simple online
forms. Visit www.newcastle.gov.uk to
find out more.

We’re making these changes because
its quicker and cheaper for most
people to contact the council by using
the internet. 

There is no need to stand in a queue
or wait on the phone. 

In fact, as our website is available
24/7, you can do business wherever,
and whenever it suits.

Fit for purpose council  
2018/19 budget 
Consultation has now started on our 2018/19 budget
proposals, outlining how we propose to save over £13
million next year. Newcastle 2020: Investing in a fairer
future – One year on is the second year of the three
year plan we told you about last year, and sets out how
we remain ambitious despite these further cuts. Read
more on pages 6 and 7, and find out how you can get
involved in the consultation. 

Tackling Inequalities  
Staying well this winter
Plenty of advice on how to be prepared and what to do
if you or your family fall ill this winter and over the
festive season. You’ll find this on pages 30 to 33. 

Helping you through Welfare reforms
We know some of you are feeling the squeeze as
changes to benefits and welfare hit. Turn to page 36 to
find out how Active Inclusion Newcastle can help. 

Newcastle Can
Join the free weight loss challenge on page 33. 

Creating decent neighbourhoods
Winter weather
On page 21 you can find out how you can be prepared
for a flood and how we will be keeping the city moving
when the winter weather hits. 

A green Christmas                                    
We need everyone in Newcastle to recycle more and not
contaminate their recycling. Turn to pages 22 and 23 for
more advice, and suggestions how you can make this
Christmas a green one. 

A working city
Science Central
There’s plenty going on at Science Central and you can
find our more on pages 8 and 9. This innovative flagship
development is one of the biggest urban regeneration
projects of its kind in the UK. 

Re-Newcastle
As part of our biggest investment in highways for a
generation, turn to pages 10-13 to keep updated on how
we are improving the city centre, routes into and out of
the city centre and the surrounding neighbourhoods.

Welcome to Citylife
In this edition
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Steve Brock Photography. Citylife is printed on paper sourced from sustainably managed forests.

Council meetings
The council holds a number of meetings throughout the year which the
public can attend. These include Cabinet, Planning meetings, City Council and
Overview and Scrutiny meetings. 

The next Business Cabinet meetings will take place on Monday 20 November, 2017 at
4.30pm, and on Monday 15 January, 2018 at 5.30pm.

City Council meetings usually take place on the first Wednesday of most months at
6pm in the Council Chamber at the Civic Centre. The next meetings will be held on
10 January, 2018 and 7 February, 2018.

Dates of other meetings can be found at www.newcastle.gov.uk/committee-diary.
And you can view the papers for all meetings at http://democracy.newcastle.gov.uk/
ieDocHome.aspx. For more information, please phone Karen Christon on
0191 211 5024 or email karen.christon@newcastle.gov.uk.

Did you know...
...that you can read Citylife
online at
www.newcastle.gov.uk/citylife?
We produce two printed versions
a year, and each month send out
a snapshot of council news in our
electronic bulletin. Sign-up to
receive your copy at
www.newcastle.gov.uk/
newsletter

Contacting the council
We’re working hard to improve our online services so people
find it easy to contact us.

Our Facebook and Twitter
channels have become popular
platforms for you to see exactly
what we’re up to and engage
with us via comments, tweets,
and messages.

We want to be the first to tell you
about a whole range of council
news, activities and events.
And we’re always looking to
make our posts more
informative, engaging and easy
to access. That’s why we’ve been
using video to show you what
we’re doing.
We’ve reached almost 12 million
people with our messages so far
this year.
So, why not give us a ‘like’ or a
‘follow’ to stay up to date with
the latest from Newcastle City
Council?

Newcastle City Council

@NewcastleCC

Our social
media

Great Exhibition of the North                    
Get set for an amazing summer of exhibits, vibrant
street performers and cutting edge culture, when the
Great Exhibition of the North comes to Newcastle and
Gateshead in 2018. Turn to pages 16 and 17 to find
out more. 
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News in brief

New road
layout taking
shape
Changes to the road layout
around the Haymarket in the
city centre are taking shape.

One of the main things we’ve done is
to create more space for people on
foot – by far the biggest number of
people passing through this part of
the city.

To do this we’ve reduced the number
of traffic lanes on Barras Bridge,
heading towards St Mary’s Place and
Percy Street, from three to two.

This will also simplify the road layout
for people driving and reduce the
distance people have to cross the road.

We’ve used temporary materials to
start with so that we can check
whether the new layout is working or
needs changing before we carry out
permanent work.

We’re also upgrading traffic signals
elsewhere in the city centre to
improve the timings so that traffic
can flow better.

The work is part of a big investment
in the city centre to help tackle
congestion and improve air quality.

You can read more about transport
improvements in the city on pages
14 – 17.

Visitors can discover fascinating facts
about the History of Magic from display
panels showing images of rare books,
manuscripts and magical objects –
content that is being featured in the
British Library’s London exhibition.  

Harry Potter: A History of Magic
celebrates the 20th anniversary of the
publication of Harry Potter and the
Philosopher’s Stone, combining
centuries-old British Library treasures
with original material from Bloomsbury’s

and J.K. Rowling’s own archives. Based
on the subjects studied at Hogwarts
School of Witchcraft and Wizardry.

The library’s local connections to magic
and folklore are also being showcased as
part of the exhibition highlighting an
array of original books and stunning full
colour illustrations.

The free exhibition runs until Wednesday
28 February, 2018 and is being housed in
the atrium and on Level Six.

Visitors can discover fascinating facts
about the History of Magic from display
panels showing images of rare books,
manuscripts and magical objects –
content that is being featured in the
British Library’s London exhibition.  

Harry Potter: A History of Magic
celebrates the 20th anniversary of the
publication of Harry Potter and the
Philosopher’s Stone, combining centuries-
old British Library treasures with original
material from Bloomsbury’s and J.K.

Rowling’s own archives. And it’s all based
on the subjects studied at Hogwarts
School of Witchcraft and Wizardry.

The library’s local connections to magic
and folklore are also being showcased as
part of the exhibition highlighting an
array of original books and stunning full
colour illustrations.

The free exhibition runs until Wednesday
28 February, 2018 and is being housed in
the atrium and on Level Six.

Consultation begins on the
next stage of Newcastle’s
Local Plan
We recently launched a six week consultation on our
plan that outlines how we propose to meet the
needs for new homes and jobs in a growing city, up
to 2030.  This is called the draft Development and
Allocations Plan, and is Part 2 of our Local Plan.

This plan is important as it will help guide the future
development of Newcastle. It provides more detail to
support Part 1 of the Local Plan (Core Strategy and
Urban Core Plan) that we have already consulted with
local people on. 

We began the consultation in October and have run a
number of events and exhibitions across the city. It
will run until Monday 20 November, so you should
still have time to find out more and have your say. 

Find out more at www.newcastle.gov.uk/localplan2
and have your say at www.letstalknewcastle.co.uk

In 2018 we will also be
celebrating the 100th anniversary
of the Representation of the
People’s Act. This began the
process of women’s suffrage,
giving the vote to women over
30 who were married and
owned property. 

To celebrate this event, we are
working with Newcastle
University, the City Library, the
Discovery Museum and voluntary
and community sector
organisations in the city to run a

series of events. These will focus
on the importance of women
having a say in politics, and how
the history of women’s struggle
for this is still significant today. 

Look out for details of events
on our website, Facebook page
and in the local media. There
will be something for everyone,
both young and old.

Celebrating International
Women’s Day
International Women’s Day is an annual event held on March
8 to celebrate women’s achievements throughout history and
across nations. It is also known as the United Nations (UN)
Day for Women’s Rights and International Peace

A city-wide programme of events has
been running throughout the year
and brings together international
artists, musicians, filmmakers,
academics and community groups to
inspire a new generation to contribute
towards tackling the issues that Dr
King spoke of in his acceptance

speech.
Events will continue throughout the
year at venues including BALTIC
Centre for Contemporary Art, Great
North Museum: Hancock, Seven
Stories: The National Centre for
Children’s books, Tyneside Irish Centre
and the Side Gallery. For more

A city-wide programme of events has
been running throughout the year. It
brings together international artists,
musicians, filmmakers, academics and
community groups to inspire a new
generation to contribute towards
tackling the issues that Dr King spoke
of in his acceptance speech.

Events will continue throughout the
year at venues including BALTIC Centre
for Contemporary Art, Great North
Museum: Hancock, Seven Stories: The
National Centre for Children’s books,
Tyneside Irish Centre and the Side
Gallery. For more information visit
www.freedomcity2017.com

Freedom City 2017
Freedom City 2017 marks the 50th
anniversary of Dr Martin Luther King
receiving an honorary degree from Newcastle
University. On accepting this award, Dr King
made his a powerful speech highlighting the
‘three urgent and great problems’ facing the
world, the issue of racism, poverty and war.
It was Dr King’s final public speech outside of
the US before his assassination in April 1968.

The City Library is
pure magic
The British Library has chosen the City Library to be one of only twenty
libraries nationwide to host a special exhibition inspired by “Harry
Potter: A History of Magic”. 

For further information about the Harry Potter: A History of Magic please visit
www.bl.uk/projects/harry-potter-a-history-of-magic-public-library-displays
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Fit for purpose council

Investing in our future
Last year we asked you for your views on what services we should prioritise as a result of the massive

budget cuts imposed on us by the Government. This was the first year of a three-year plan, and now we

would like to update you on the challenging financial position and say how we plan to deal with it.

A working city
• Our ongoing Re-Newcastle programme is continuing to invest

significantly in regeneration, transport and broadband, and has

already resulted in hundreds of new jobs so far this year. We are

also providing 3,100 Newcastle residents with access to skills and

employment advice. This has already placed 54 of our young

people into work and employed over 120 apprentices.

• We will also invest in transport improvements to modernise traffic

signals, improving key junctions in the north of the city, and

improve public space around Central Station and East Pilgrim

Street.

• We will create more new jobs in the city through construction of

the Laboratories Building on Science Central; provide new

manufacturing sites on the North Bank of the Tyne to maintain our

leading position in offshore engineering; and transform the city

centre to create an attractive and welcoming environment. 

• We will maintain our world-class events programme and ensure

the city maximises the opportunity of hosting with Gateshead the

Great Exhibition of the North in summer 2018.

Our vision
We want Newcastle to be a fair, modern and progressive city. Our city has

beautiful green spaces and parks; a thriving arts and cultural scene;

dynamic businesses; great universities; and fantastic shops. We also

have strong national and international transport links. 

However, Newcastle is still feeling the damaging impacts of unfair

austerity funding and we know that too many local people are unable to

benefit from the opportunities the city has to offer. We will work together

with residents and partners across the public, private and voluntary

sectors as we want this to be a city where everyone can succeed.

The challenge
Over the last seven years we will have been required to save more than

£254m. Government-imposed budget cuts and rising costs mean that

we need to save another £13.3m in 2019-19. At the same time, demand

for our services is rising. 

Our approach
Although we are still faced with difficult funding choices, we will
continue to focus on our four key priorities for Newcastle:

Decent neighbourhoods
• Almost 1,100 new homes were built across the city

this year– the highest number for more than 30 years.

We have directly contributed to two-thirds of these

new homes – and 609 empty homes were returned to

use.

• We expect to create another 1,000 new affordable

homes by 2020, together with a further 150 units of

older persons housing and new purpose-built

accommodation for adults with learning disabilities,

autism and complex needs. 

• We will continue to work with health colleagues to

integrate services for those at risk of hospital

admission or needing help on discharge from hospital. 

• With expert advice from the Waste Commission, we

will work in neighbourhoods to reduce waste, increase

recycling and cut out the amount of waste we send to

landfill. 

• We will develop a new air quality plan and support

walking and cycling across the city. We are also

exploring the creation of a new charitable trust to

protect the city’s parks and allotments for future

generations. 

Tackling inequalities
• We will bring looked after children cared for outside

Newcastle back into the city by improving training for

our foster carers and investing in an additional,

dedicated residential unit for children with complex

needs.

• We will continue our work to prevent homelessness;

support vulnerable residents; and offer personalised

support to rough sleepers.

• We will deliver additional schools places in the North

and West of the city, to meet the needs of a growing

population.

• We will work to improve health for all and target the

major causes of disability and death in the city.  

A fit for purpose council
• We have already reduced the cost of the council’s central

services by 50%

• We are developing new opportunities to generate income,

such as Castle Nurseries, promoting the council-run

nursery provision to families seeking competitive and high

quality early years care.

• We are in discussions with another local authority, with a

view to sharing some of our administrative services. This

could cut costs in this area by 10% by 2020. 

• We will continue to develop the services we offer digitally,

including innovative remote monitoring approaches to give

older adults the confidence to remain in their own homes. 

Have your say
Visit www.letstalknewcastle.co.uk to

submit your views. Keep an eye on the

council’s social media channels to see

videos explaining the proposals in

more detail. You can contact us for

more detailed information in a different

format (such as large print), or if you

have further questions, by emailing us

at letstalknewcastle.gov.uk

You can also write to:

Policy and Communications,
Room 161, Newcastle Civic Centre,
Barras Bridge, Newcastle upon
Tyne NE1 8QH. 

Consultation ends on 7 January
2018.

Where our income comes from Income from schools,

housing income and

capital projects

Specific government

grants

Funding from NHS

and other third parties

Sales, fees and

charges

Core Government

grant

Business rates

Council tax

15%
(£80m)

6%
(£35m)

15%
(£83m)

12%
(£65m)

16%
(£85m)

19%
(£102m)

17%
(£91m)

Difficult decisions
In order to meet the required savings target of £13.3m, we
propose, amongst other things, to:

• Save £2.6m by developing new ways of caring for adults

with complex needs

• Increase Council Tax by 1.95%, plus the Government’s adult

social care precept of 3%. This means Council Tax will go up

by 4.95%.

• Cut our contribution to Tyne and Wear Archives & Museums

by £150,000.

• Increase garden waste charges from £1 to £2 per collection.

• Cut 40 jobs from the council, including some current vacancies

• Reduce our contribution to Newcastle Gateshead Initiative

by £40,000.

How the council plans to spend its money next year

Education

Children’s Social Care

Adult Social Care

Public Health

Highways and Transport

Environmental and Regulatory

Services

Housing Services

Cultural and Related Services

Planning and Development

Services

Central and Other Services

10%

17%

37%
8%

7%

7%

7%3%
3%

1%
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The USB is a £58 million investment by
Newcastle University and home to its
School of Computing. It’s the second
of the university’s buildings to be
completed on the site, following the
opening of The Key building in 2015,
and has been designed not just as a
place for research and learning but as
a research experiment itself.

Professor John Fitzgerald, Head of the
School of Computing said: “It was a big
day for us when the first of over 1,000
students arrived from all over the world
to begin their studies in Computing at
Newcastle University in the USB.

Learning and Teaching
Centre
Work has just started on a Learning
and Teaching Centre for Newcastle
University which will open in
September 2019.
Designed by architects Sheppard
Robson and being built by contractors
Sir Robert McAlpine, the building will
provide a 722 seat auditorium that
can be split to provide two separate
operational lecture theatres, plus a
200 seat tiered lecture theatre for
group teaching.

Constructing
Science Central
Fancy working in the construction
industry?

As part of Newcastle’s Construction Week
being organised by the Skills Hub
Newcastle, Science Central is hosting two
events with construction partners Kier, with
site tours on offer and talks about the
technology and skills behind the project.

• Wednesday 22 November, 2 to 4pm –
The Core, Newcastle Science Central,
Bath Lane, Newcastle upon Tyne NE4 5TF

• Friday 24 November, 2 – 4pm - The Core,
Newcastle Science Central, Bath Lane,
Newcastle upon Tyne NE4 5TF

Book your place by emailing
skillshub@newcastle.gov.uk
– open to 16+ years old.

Stay in touch
Make sure you stay up to date with what’s
happening on Science Central:
• Like our Facebook page Newcastle Science
Central
for live updates on news and events 

• Follow us on Twitter @NCLScience
• Email info@newcastlesciencecentral.com
to sign up to our e-newsletter

• Visit www.newcastlesciencecentral.com for more information.

Newcastle
Laboratory
Kier Group are more than half
way through construction of
Newcastle Laboratory which due
to open its doors in August 2018.
The building designed by architects
FaulknerBrowns will provide
specialist laboratory space, as well as
high quality incubation and grow on
space for businesses in the life
sciences and healthcare sector.
Newcastle Laboratory is being
funded by Newcastle City Council,
North East LEP as part of the North
East Growth Deal (Local Growth
Fund) from Government, as well as
European Regional Development
Fund as part of the European
Structural and Investment Funds
Growth Programme 2014-2020.
Fancy having a virtual walk through?
Go to www.youtube/NCLScience

If you’ve passed Newcastle Science Central recently, you’ll have
seen there’s lots going on!
With a third building now open on the site and another two currently under construction,
there’s never been a better time to get involved and stay up to date on everything that’s
happening on our flagship development.

Newcastle Science Central is one of the biggest urban regeneration projects of its
kind in the UK, and is being delivered by Newcastle City Council and Newcastle
University, alongside long term investment partner Legal and General.

Big data and
big dreams
Funding for a new £30 million
National Innovation Centre
for Data on Science Central
has been given the green
light.

The centre aims to see the next
Google or Facebook started in the
UK, and help the country benefit
from a potential £40 billion a year
boost to the economy.
Data science provides real
benefits to all our lives, every
day. It powers internet searches
and apps, it can predict and help
treat health issues, and it’s
behind new technology for
maintaining cars and other
machinery, allowing people to
benefit from things like
intelligent household appliances.

Full steam ahead on
Newcastle Science Central

State of the art Urban Sciences Building welcomes
new students
Newcastle University students started the new term in the recently opened, state
of the art Urban Sciences Building (USB) on Science Central.

A partnership between Supported by
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It’s getting close to
Christmas and that can
only mean one thing. It’s
going to get busy out
there!

It’s the time of year when
the city centre is buzzing
with shoppers and people
enjoying the festivities.

But that also means extra
pressure on the road
network – particularly
routes around the most popular city centre car
parks which get fuller more quickly during busy times.

And when you’ve got a shopping list as long as your arm or
you’ve arranged to meet up with friends, the last thing you want
is to be wasting time sitting in traffic because the car park is full.

There are ways to avoid this though – leaving the car at home
and getting the bus or Metro is one option.

But if you do need to use the car, why not consider using a
different car park.

There are 10,000 parking spaces in the city centre – but many
remain empty, even at the busiest times, as people all head for
the same spot.

You can find out where all of the car parks are – as well as the
most convenient ones for you based on where you’re travelling
into the city from – at www.newcastle.gov.uk/carparks. 

By parking somewhere closest to your route into the city –
instead of driving through the centre of town – you’ll be less
likely to find yourself in a queue, giving you more time to shop.

And if we all do our bit to cut city centre congestion we’ll also
have cleaner air to breathe, which has got to be a good thing! 

Did you know – 65% of people
who travel into the city by road
get the bus!

For many people, the bus is their only
form of transport. So having reliable
services, which aren’t held up by city
centre traffic, is really important.

We’re planning to develop better, more
efficient bus routes in the city centre. This
will benefit existing passengers and new
ones.

Our plans include a bus loop around the
edge of the city’s retail heart. 
This would help to make journey times
more reliable and ensure people could
use conveniently located bus stops near to
shops, bars, restaurants and workplaces.
The bus loop would operate on John
Dobson Street, St Mary’s Place, Percy
Street, Newgate Street, Grainger Street
and Market Street. It would link to Central
Station, which is one of the busiest
locations for buses in the city centre.

Other vehicles would be restricted from
using parts of the route in order to keep
buses moving. 
People in cars would still be able to get
to all of the city centre car parks, but
might find it easier to go to a different
one to the one they normally use.
In preparation for this, work to upgrade
traffic signals on main junctions along the
route is already taking place.
We’re continuing to develop these plans
and will keep you updated.

As well as improvements to public space, we’re also carrying out
work that will make it easier and safer to get around the city
centre, however you choose to travel. 
Reducing congestion is a priority for us all – it’s not only
frustrating to be sitting in traffic, it’s also harmful to our health
because of the pollution it causes.

We’re making it easier for you to choose alternatives to the car,
including plans for more efficient bus routes around the heart
of the city and a new bike hire scheme.

And if you do need to drive we’ve got useful information on
where you can park to help keep the city moving.

Improving your city

The area is one of the first sights to
greet visitors when they step off the
train. 

It’s also home to the monument
dedicated to North East railway pioneer
George Stephenson – but it’s badly in
need of some TLC!

Working with NE1, we’ve developed
plans to put this right by creating a
more pleasant and welcoming area.

We’ll be replacing the untidy patchwork
of tarmac and paving stones with new
surfacing, installing seating and raised
planted beds and measures to reduce

the risk of flooding.

It’s an £800,000 project, which is being
paid for using Government funding
called the Regional Growth Fund. This is
money used for supporting economic
growth and jobs.

It is part of the same project which has
already seen major improvements to the
area around Central Station, which has
helped to create more than 350 jobs.

We’re doing the work in two stages,
with a break during the Christmas
period when the city centre is busiest.

The first stage, which is now completed,
involved replacing the paving
immediately outside the Union Rooms
and Vita Student buildings.

In January we’ll start work on the
second stage, which will include putting
in the new seating and planted beds.

We’re investing in the city centre to make it more attractive for people who live, shop, work and visit here.

More reliable city centre bus routes

There’s a new way to get
around town.
We’re getting 1,000 Mobikes, which you
can hire for short journeys in Newcastle. 
You might have already spotted some
of them with their distinctive orange
and silver colours.

Here’s how it works:

1. Download the Mobike app onto your
smart phone, register and pay a
refundable deposit of £29.

2. Use the app to find out where the
nearest bike is parked.

3. Scan code on the bike to unlock it
and off you go!

4. When you’ve finished, park and lock
the bike to end your hire.

It’s simple to use Mobikes, but there are
some things you need to know. 

Here are some of the most common
questions:

How much does it cost?
Bike hire is charged at 50p for every 30
minutes. 

Where can I find a Mobike and
where can I leave it?
The Mobike app shows the location of
the bikes. You should only leave a bike
in an appropriate public place where it
won’t cause an obstruction. You can’t
keep a bike on private property.

What happens if someone leaves
a bike in an unsafe or
inappropriate place?
The bikes are fitted with GPS trackers so
they can be found if they are
abandoned or stolen.

If you don’t use the bikes properly your
charges will go up and you could be
removed from the scheme altogether.

What happens if a bike is damaged?
If you find a Mobike which is damaged
you can report it using the app and
Mobike will send someone to fix it.

Where can I find out more?
Further details can be found at
www.mobike.com/uk/faq

Mobike arrives in Newcastle

Pollution is linked to

40,000 deaths
in the UK every year.
Switching from the car
to public transport,
walking or cycling will
help improve air quality.

Go online to find out about different
travel options and plan your journey – 
www.gosmarter.co.uk/journeyplanner 

Give yourself more time to shop by parking
close to your main route into town.
Find your nearest car park at
www.newcastle.gov.uk/carparks

WWW.

Don’t get stuck in traffic

A setting fit for Stephenson himself!
We’ve begun work to create a new public square near Central Station.
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Making local areas safer and better
for people who live there.

What changes would you make to your
local streets to encourage you to cycle
more, walk more, or let the kids play out
more? 

That’s what we’ve been asking residents
in three areas across the city – Heaton
and Ouseburn, Jesmond, and Arthurs Hill
and Fenham – as part of our Streets for
People programme. Using funding that
can only be spent on changes to promote
walking, cycling and sustainable travel in
local areas, we have up to £3m to spend
on projects in these three communities.

Over a number of months a team of
urban designers have been working with
local residents in these areas to find out
what improvements they would like to
see in their streets so they are much safer
and better for everyone to enjoy. 

We’ve had a great response and now we
can reveal some proposals which we need
your views on.

Ideas have included traffic calming
measures near schools, walking routes to
schools and parks, safer crossings, nicer
green spaces for local people to enjoy
and local cycle routes to link up the wider
citywide network.

Unfortunately, we don’t have enough
funding to build them all so we will need
to prioritise the projects after we’ve
heard from people as to what they think. 

We’ll be going back to Government to
ask for additional funding so that we can
make more improvements in the future.

In some cases we might need to test
projects on a trial basis to start with to
see how successful they are before we
put in place permanent changes. This
would happen in early 2018.

Go to www.streetsforpeople.org.uk
where you can read more about the
projects and find out how to have your
say. You’ve got until end of November to
tell us what you think of the proposals
that have been created by people who
live in these areas.

Getting ready for 2030
Newcastle is growing. There are 21,000 new homes planned by
2030, creating 14,000 jobs and bringing new families and
communities to our city. This puts extra demand on our transport
network so we’re making improvements to key junctions and
routes across the city to keep Newcastle moving now and for future
generations. Read on for more details of schemes across the city.

Update on £13.5m investment in
Killingworth Road
Our plans to widen a well-known pinch point on the network are
well underway. We’re investing £13.5m to install a new Metro
bridge and widen Killingworth Road A189, in South Gosforth. This
is one of the busiest commuter routes to and from Newcastle. 

During the summer, working in partnership with Nexus, the old Metro
bridge was replaced with a much wider new structure. 

New bridge in place

Northern Gas Networks are now on site as we need gas pipes moved
before we can build the new wider carriageway. This is the most
complex part of the project and will take several months to complete. 

Our teams will then need to carry out further work to widen the
pavement and install bus, cycle and car lanes. This has been carefully
planned so we can do as much as possible as soon as possible.

Many thanks to everyone for your patience during the construction period.

You can keep up to date at www.newcastle.gov.uk/killingworth

Streets for People

An artist’s impression of what improvements could be made to a
typical street to encourage more active travel and increase safety.

Heaton and Ouseburn
Potential locations include:
• Chillingham Road and Ravenswood area
• Heaton Road
• Heaton Park Road, Warwick Street and City Stadium area
• Jesmond Vale

Jesmond
Potential locations include:
• Jesmond Dene Road, Osborne Road, Moorfield and
Ilford Road

• Osborne Road North and St Georges Terrace
• Forsyth Road
• West Jesmond Primary School
• Osborne Road, Holly Avenue and Haldane Terrace
• Jesmond Vale and Osuseburn Road

Arthurs Hill and Fenham
Potential locations include:
• Cedar Road, Nuns Moor Road, Studley Terrace,
Walker Terrace, New Mills, Barrack Road and
Wellington Street

• Town Moor, A167 underpass into Cowgate, Leazes
Park, Hadrian’s Wall Path and Elswick Road

• Local schools – Sacred Heart, Wingrove Primary,
Westgate Hill, Moorside and Dame Allens

• Arthur’s Hill Terraces

Connecting key junctions
across the city
Killingworth Road is a key commuter route which
leads onto Haddricks Mill double roundabout
and connects to Blue House roundabout in
Gosforth. Both of these roundabouts have poor
safety records, problems with congestion which
impact on air quality and causes delays for traffic
coming into the city. Following our consultation
last summer, we are drawing up plans to tackle
these dangerous junctions which we will release
soon. Please go to www.newcastle.gov.uk/roads
to keep up to date.

Why will the gas
works take so long?

The gas industry has very tight restrictions
on where pipes can be sited near pavements
and roads. As we are building a new wall
and road where the gas pipes are currently
located, they need to be diverted.
This is a very complex task. It requires specialist
skills and equipment because of the number of
high pressure gas pipes under the road. The gas
supplies need to be kept on during the
construction period as they feed over 35,000
homes and businesses around Newcastle. 

To do this, Northern Gas Networks will create a
series of bypass pipes to re-route the gas while
they excavate and install new gas pipes. As the
new connector pipes will be temporary, they will
remain over ground which means the area needs
to be secured away from the public. They will
then join up the new permanent pipes so that
they can be switched on and the old pipes
switched off.

We need to keep everyone safe while this work is
completed so road needs to remain closed. We
can’t have people or traffic near live gas pipes so
the area where NGN are working won’t open until
the all pipe works are complete and buried
underground.

Improvements outside the city centre
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Sheraton Park has two, three and
four bedroom houses for sale and
older people’s bungalows for rent.
There is also a sheltered housing
scheme and flats for people over 55,
managed by Your Homes Newcastle
(YHN) on behalf of Leazes 
Homes. 

And all the streets in development
have been named after those that
lost their lives while serving their
country.  

One of those recognised is Private
Robert Holmes of the Fifth
Northumberland Fusiliers who was
killed at the Battle of the Somme.
His family joined veterans and
members of his regiment to launch
the development.  

Leazes Homes also provide five, five
bedroomed bungalows for people
with Dementia.  Managed by 

Dementia Care, each bungalow has
bespoke features such as cupboards
and drawers with visible contents.
And the protected grounds help the
residents feel comfortable and safe. 

For more information about the
Leazes Homes properties contact
Your Time Your Space on
0191 278 8585 or email
yourtimeyourspace@yhn.org.uk

Free road safety advice
at your fingertips

If you’ve ever bought a car seat for your child or
grandchild you’ll know how confusing it can be.

There are so many different types of seat available to
buy it can be hard to know which one is best.

That’s why we’ve teamed up with Good Egg Safety to
help you make the right choice.

We have a series of Good Egg Safety guides now
available online.

As well as tips on choosing the right child car seat, you
can also get information and advice aimed at keeping
people of all ages safe on the road – from people who
have just passed their test to older drivers.

The full range of online Good Egg Safety guides include: 

• Child car seat safety – key advice for parents of
children from birth to 12 years.

• New drivers – vital information for learner and new
drivers on how to get and keep their licence and the
importance of good instructor selection.

• Parents of new drivers – advice for parents of young
drivers on how the help keep them safer on the
roads.

• Family cycling – advice for all the family about
cycling safely.

• Older people – a guide for older people on how to be
safer while driving, cycling and using public transport.

• New riders – vital safety information for those
thinking about and starting to ride motorcycles.

Good Eggs Safety, in partnership with Arnold Clark, has
provided us with online access to their award-winning
safety guides. You can find these at
http://newcastle.goodeggsafety.com 

Helping Hands Home Repair: 
Turn the house you love into
the home you need
Leaky roof? Draughty
windows? Central
heating boiler on its last
legs? If you’re a home
owner struggling to afford the essential repairs you need
to keep your home safe, secure and comfortable, Helping
Hands Home Repair could help.

As part of Care and Repair Newcastle, we provide equity loans
of up to £15,000 for things like replacement windows and
doors, a new heating system or an updated kitchen.

And make sure your home
ready for winter
As the days get shorter and the nights draw in,
nothing helps you forget the cold outside like a cosy
home. So make sure your home is prepared for winter.
If your boiler hasn’t been serviced or your insulation isn’t up to
scratch you might find your home is more cold and draughty
than warm and welcoming.  
Remember to look after your home so it can look after you.

Visit www.careandrepairnewcastle.co.uk for more information
and advice, or call 0191 211 5836.

Giving our tenants a
voice
Are you a YHN tenant who would like to have a
say in how we deliver housing services in the city?

With Newcastle Independent Tenant Voice (NITV) you
could have a real conversation about the things that really
matter to you. Follow us on Facebook at or drop us an
email at nitv@newcastle.gov.uk.

Maybe you’d like to see for yourself what our housing
officers do every day, or talk to other customers to find
out what they think.  If you’d like to get involved email
eileen@engage3.org and find out how you can join our
Scrutiny Pool.

Or perhaps you’d rather take part online, at customer
events or by talking someone face to face?  Whatever your
preference there are lots of ways for you to get involved.
Email getinvolved@YHN.org.uk to find out how you can
help shape the future of housing services in our city. 

Proudly
supporting
those
who serve
The Armed Forces Covenant is
the nation’s promise to treat
current and former service
personnel and their families
with fairness and respect in the
community they serve. 

The council is committed to
supporting all those who serve or
who have served our country, and
we are delighted to have been
awarded the Armed Forces Covenant
Silver Award in recognition of our
work to help tackle the issues they
face, particularly in the field of
employment. 

Housing development
honours World War 1
heroes
A new housing development in Dinnington is honouring
soldiers from the village who served in World War 1. 
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Great Exhibition of the North is
looking for over 400 volunteers to
support an exciting programme of
events from 22 June to 9 September.

There will be a number of different
roles and activities you can get involved
with. Welcoming visitors, supporting
certain themes of the exhibition,
leading school groups around trails or

being event support at one of big
opening and closing events.

You’ll be provided with a unique
volunteer training opportunity to give
you all the tools and confidence to
support you in your volunteer role.

You’ll be invited to exclusive
participation events before the

exhibition begins, flexible volunteering
hours to fit round other commitments, a
range of roles, social gatherings and
celebration events.

To be the first to find out more, please
visit Get Involved at getnorth2018.com
and sign up to the mailing list as an
individual, community group or
business.

From 22 June until 9 September, 2018 you can
discover the dynamic story of the North of
England. How its innovators, businesses, artists
and designers shaped our present and are
inspiring our future.

Begin your journey at one of two iconic hubs –
Gateshead Quays (at BALTIC Centre for
Contemporary Art and Sage Gateshead) or Great
North Museum – and connect with three trails
exploring the North’s Art and Culture, Design and
Innovation. Newcastle and Gateshead’s world-
class venues and unique outdoor spaces will
showcase exciting ideas from across the North.

Great Exhibition of the North will include the
return of Stephenson’s Rocket’s at the Discovery
Museum. The space suit worn by Briton’s first
astronaut, Sheffield-born Helen Sharman, and
John Lennon’s famous Record Plant Piano are
just two highlights in a landmark display at
Great North Museum, celebrating iconic objects
from across the North. 

BALTIC Centre for Contemporary Art will
present the best in Northern contemporary art,
including a new solo show from Turner Prize
nominee Michael Dean.

The full 80-day Great Exhibition of the North
programme will be unveiled in early 2018.

Plans for an ambitious urban garden on the
banks of the River Tyne during the exhibition
have also been announced. The brainchild of
Chelsea Flower Show gold medalist and TV
garden designer Diarmuid Gavin, the
temporary installation aims to be the largest
container garden in the world.

A special programme for schools will be
launched in January 2018, with curriculum-

Great Exhibition of
the North 2018
Set to be the biggest event in England in 2018,
Great Exhibition of the North is a summer of
amazing exhibits, inspired technology, vibrant
street performance, cutting edge culture and
magical experiences in Newcastle and Gateshead. 

linked teaching resource packs, competitions, and projects that
take the North as their inspiration. 

Young people will have the opportunity to interact with Great
Exhibition of the North during the last four weeks of the
summer term and the first week of the autumn term.

This once in a lifetime, must-see event is free and family
friendly. Opening with the spectacular ‘Get North’ weekend on
Friday 22 June, it finishes in style with the world-famous Great
North Run and the powerful ‘Creating the Future’ closing
weekend on the 8 and 9 September, 2018. 

Keep updated at
www.getnorth2018.com 

So why not help to spread
the word further by getting
involved in Great Exhibition
of the North’s photography
competition? 

NGI (NewcastleGateshead
Initiative) has teamed up
with the Northern
Powerhouse to encourage
you to get behind the lens
and capture what you think
makes the North ‘Great’. 

The competition is open to
all ages and has four themes
– Northern Culture,
Landscape and Cityscape,
Art and Design and My
Innovative North. And it
includes all of the North,
not just the North East, so
what a better way to tell
the story of the North to the
rest of the world.

Entries will be judged by
a panel of experts, and
everyone who enters can
see their work displayed
as part of the digital
exhibition on the
getnorth2018.com website.
There are lots of photos
already on there so take a

look. They may give you
some inspiration. 

There are some fantastic
prizes up for grabs too. The
first place entrant will win a
trip for a family of four to
Newcastle and Gateshead, a
two-night stay at Jesmond
Dene House, spending
money and return travel
from Virgin Trains during
the Great Exhibition of the
North. What a great way to
invite family and friends to
come and experience what
our area has to offer. 

Schools and colleges are
also encouraged to get their
pupils to enter the schools
categories, with the chance
of winning £500 worth of
art supplies. 

• Images can be submitted
online and via Instagram
or Twitter using
#getnorthphotocomp. 

• Full details of how to
enter can be viewed at
www.getnorth2018.com/
competition
Closing date for entries is
31 December, 2017. 

Do you want to be part of largest event in England in 2018?

Photo competition encourages
everyone to Get North
We know that we live in a fantastic place as you often
send us the most beautiful photos of Newcastle and
the surrounding area.
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Christmas and New Year in Newcastle

Cracking Christmas
Markets
Gift ideas galore and
fantastic festive fayre.
Get in the Christmas spirit
by heading down to our
famous Christmas
markets. 

A Grainger
Market Christmas
Christmas wouldn’t be
Christmas without a trip to
Newcastle’s oldest market. 
You’ll find every
ingredient and dish for
your traditional dinner,
local produce and delicious delicacies.
With crafts and decorations galore you can make your
home a proper winter wonderland. And don’t miss the
special Christmas Night Market on Friday 1
December between 5pm and 10pm.

International Christmas Market 
Experience Christmas from around the world
at this wonderful festive market. Injecting
colour, aromas and tastes from different
continents, you will find a whole variety of traders
housed in their beautiful wooden chalets. Unique gifts
and unusual food to send your taste buds into overdrive.  

Newcastle Christmas Market
Bringing Christmas back home again the Newcastle
Christmas market then arrives. Soak up the tradition of a
proper Geordie Christmas in the shadow of Grey’s
Monument. Stall holders from across the North East will
be selling local beer and cheeses, homemade jams and
cakes and beautiful gifts and crafts. 

Christmas and New Year
bin collections 2017/18
Normal collection day Revised collection day

Tuesday 26 December, 2017 Wednesday 27 December, 2017

Wednesday 27 December, 2017 Thursday 28 December, 2017

Thursday 28 December, 2017 Friday 29 December, 2017

Friday 29 December, 2017 Saturday 30 December, 2017

Normal collections start again on Tuesday 2 January, 2018.

For all information and
updates about bin
collections visit
www.newcastle.gov.uk/bins

Bergen Tree –
our gift from Norway
Newcastle’s Lord Mayor will invite the Mayor of Bergen
to switch on Civic Centre’s Christmas tree lights at a
special ceremony on Thursday 30 November at 6pm.

Each year, the people of the Norwegian city of Bergen, our
twin city, present us with a tree as a gift of goodwill. 

The evening will include a traditional carol service inside the
Grand Entrance from 5.30pm, and celebrations will move
outside to see the illumination of the tree.

This is a free event and everyone is welcome to come along.

Christmas and New Year opening
times for our Community and
Information Hubs (formerly
Customer Service Centres) and Libraries: 

All sites will be open on their normal days up to and
including Saturday 23 December, 2017 and reopen
on their normal days from Tuesday 2 January, 2018. 

Some of our bigger sites will be open between
Wednesday 27 and Saturday 30 December. Details
can be found at www.newcastle.gov.uk/libraries. 
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In the day’s counting down to the end of 2017, local people
who pass through Exhibition Park and onto the Town Moor
may notice a thicket of thorny brambles and the shapes of
strange animals in the undergrowth as a monstrous lair
grows in size as we approach New Year’s Eve.

This year, NewcastleGateshead Initiative and Newcastle City
Council are collaborating with outdoor arts company Walk
the Plank to present an exciting, beastly bonfire and breath-
taking firework display on the Town Moor.

East of the Sun, West of the Moon takes inspiration from
Norse mythology and local folklore.  A bonfire uncannily
resembling a giant beast’s lair will form the centrepiece to the
evening’s theatrics before culminating in a firework finale.

This family-friendly early evening celebration will also feature
a range of fun fair entertainment and food and drink
concessions to keep everyone entertained prior to the main
event.

The approximate timings for East of the Sun, West of the
Moon are:

4pm: The event space will be open for visitors to gather 
and enjoy the fun fair and entertainment

5pm: The main performance will begin

6pm: Event finale 

*All timings are approximate and subject to change.

New Year’s Eve celebrations in Newcastle:

East of the Sun, West of
the Moon

Tickets
East of the Sun, West of the Moon is a free event but will be ticketed. Tickets will be
allocated using a ballot system, and you can apply to be included in the draw at
www.NewcastleGateshead.com/NYE. All applicants will hear the outcome of their
ballot entry in the first week of December 2017.

To follow the event and keep up to date follow NewcastleGateshead Winter Festival on Facebook and Twitter.

Visitors are
invited to come
and celebrate the
end of the cold
dark nights, the
promise of new
possibilities, and
the rise of the
New Year with
an unforgettable
experience on
the last day of
2017.

Colas, a leading transport company with local headquarters in
Newcastle, is now responsible for gritting our roads. They have a
new fleet of gritters and are committed to employing a local
workforce.  

And when it does get cold and their gritters go out, they will
update us every day. We can then tell you where they have been
and where they will be going. 

Keep an eye on our website for more information –
www.newcastle.gov.uk/
winterweather

Check your flood risk
Winter storms across Europe can bring severe weather and a
high risk of flooding. This may cause widespread damage and
disruption. In Newcastle the main flood risk is from surface water
(rainwater from roofs, roads, and other hard surfaces), but
flooding is very difficult to predict. So the best advice is to be
prepared. 

Keeping the city moving this winter
When the winter weather arrives we don’t want this to stop you in your tracks.
So we have a plan in place that will keep the city moving.

How to report:
We work with the Environment
Agency and Northumbrian Water to
reduce the risk of flooding.
Here is where different flood issues
should be reported to: 

• Newcastle City Council (roads,
gullies and streams) -
0191 278 7878 (ask for Envirocall).

• Northumbrian Water (sewers) –
0800 328 7642.

• Environment Agency (rivers) –
0345 988 1188.

Christmas and New Year in Newcastle

So what can do to prepare
for a flood? 
• Check your flood risk from rivers
or the sea and surface water
www.gov.uk/check-flood-risk. 

• Regularly check for weather
updates
http://www.metoffice.gov.uk.  

• Make sure you have the right
level of insurance cover
www.floodre.co.uk.

In the event of a flood:
• Make sure you know how to turn
off your mains water, gas and
electric. Contact your suppliers if
you are unsure.  

• Check on your neighbours – they
may need help.

• Make sure all your important
documents, for example your
insurance policy, are kept in

something portable and
waterproof.  

• If you can, move your furniture
upstairs.

• Move the car to higher ground.
• If you have flood protection
products make sure they work
and you know how to use them.
You’ll find more information at
bluepages.org.uk/.

• Pack a bag of essential items in
case you need to leave your
property. Include medication,
bottled water, warm clothes,
non-perishable food and a
mobile phone charger.

• Listen to the radio for regular
updates.

• For more advice go to the flood
pages on
www.newcastle.gov.uk/flooding.

Creating decent neighbourhoods
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Creating decent neighbourhoods

• Where does the
recycling end up?
All the recycling ends up at
O’Brien’s in Wallsend, and
each recycling crew drops
off two loads a day. This is
then separated and used
again. 

• Do you know the
greasy pizza box rule?
The grease on the
cardboard causes problems
at the recycling plant, so
we only want clean
cardboard, clean paper,
cereal boxes, corrugated
card. No greasy pizza
boxes please. 

• Can I recycle fabric?
Not in the recycling bin.
These items would
probably be best going to
a clothes bank or charity.

• Should I unscrew my
plastic bottle tops?
Yes please, so you can
squash the bottles and fit
more into your bin. You can
then throw the lid into the
bin too.

• Can I put yoghurt pots
in the recycling?
No. These are made of a
different type of plastic to

plastic bottles and this can’t
currently be recycled.

• What else shouldn’t be
in the recycling?
Bin Bags. These should not
be in your recycling bin as
they can’t be recycled and
we can’t see what’s in
them. 
We also don’t want nappies
or bags of dog poo.

And here’s a reminder of
what you should recycle: 

• Glass bottles and jars should only be
placed in your caddy. This stops
contamination, and we can’t recycle
contaminated material. If you have a
communal bin put glass bottles and
jars in the separate glass bins

• Take any extra recyclable rubbish to
one of our Household  Waste
Recycling Centres (HWRC). We have
three in the city and these also take
electrical items and Christmas trees.
Check out where these are at
www.newcastle.gov.uk/hwrc

• Why not donate any extra or
unwanted food to a local foodbank
and help out local families in crisis?
You can find out details of where
there are in the city at
www.newcastle.gov.uk/christmas.
Check out this webpage for other
useful information for over the
festive season.

Get recycling wrapped
up this Christmas
Over Christmas we produce 30% more recycling than usual. This isn’t
a surprise with the amount of wrapping paper, Christmas cards,
empty bottles and cans, and cardboard boxes we collect. 

Recycle your tree
What better way to wrap up your
celebrations than to take your
Christmas tree to a Household
Waste Recycling Centre? 

Check out where your nearest one
is at www.newcastle.gov.uk/hwrc

Check out our Christmas page (page 18) for details of changes to bin collections over the Christmas and New Year.

Did you know? Up to 50% of the waste you put into your green household waste
bin could have been recycled if you had put it in your blue recycling bin.  
This costs the city money and is bad for the environment. We have to sift through this to take
out what should be in your recycling bin. And much of this will then be contaminated so ends up
in landfill. 

You can help us to improve things simply by making sure you put all your recycling in your blue bin. 

Don’t just take our word for it, listen to Neil

For more information and advice about recycling visit www.newcastle.gov.uk/recyclemore

Neil Parsons, one of our bin men, has been helping get this message out about recycling
on our Facebook page. His advice has been so popular we thought we’d share it with
you here.

Use your blue recycling wheelie bin for the items shown below

The message remains the same - make sure you use your blue recycling bin
correctly and follow some simple tips about recycling over the festive season. 
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Laing Art Gallery
Stop by the Laing Art Gallery for a visit to the Paul Nash
exhibition from Tate Britain, and pick up some exclusive
handmade Christmas gifts while you're there.
Free entry, charge for exhibition. 
Open Tues – Sat 10am – 5pm, Sun 2pm – 5pm.
Closed 24 – 26 December and 1 January.

Banish the winter blues
with a visit to our
museums and galleries

For more information, visit our website www.twmuseums.org.uk

Discovery Museum
From festive family activities, film screenings and the
Nutcracker Christmas market to a visit from Santa's reindeer,
Discovery Museum is the perfect destination this winter. 
Open Mon-Fri 10am – 4pm, Sat & Sun 11am – 4pm, free entry.
Closed 24 – 26 & 31 December and 1 January.

Great North Museum: Hancock
Bring the whole family to explore the museum and
experience the Planetarium.
Open Mon-Fri 10am – 5pm, Sat 10am – 4pm, Sun 11am – 4pm,
free entry. Closed 24 – 26 December and 1 January. 

Hatton Gallery
Current exhibitions include Pioneers
of Pop, presenting over 100 works
by some of the leading British artists
associated with both Pop and
abstract art, and Kurt Schwitters’
Collage & Assemblage. 
Mon – Sat, 10am – 5pm,
free entry.
Closed 24 December – 8 January 2018.

Creating decent neighbourhoods

So our Arts Development Team works

with artists to bring these messages to

life through a number of programmes.

They also use art to explore other

subjects, such as wildlife, relationships,

disability, Dementia, mental health and

poverty. 

Thirteen artists are now working with

hundreds of people across five

community projects in Kenton,

Nunsmoor, Walker and West Denton.

One of these is the West Denton Digital

and Environmental Residency. Josie

Brookes is an artist and illustrator, who

alongside student artist Sophie Crocker

will be working with schools and youth

groups to look at fun and creative ways

to minimise waste and increase

recycling. This provides opportunities

for local people to get involved in things

that affect their community.

Josie, said: “In one of the workshops we

looked at the blue bins and talked to the

young people about what items they

think are acceptable to be recycled.

“The children were enthusiastic and

knew their stuff about recycling, so that's

a really great start to the project for us”. 

The art of recycling
We are always looking at different ways to get the important
message of recycling over to local people. Making this fun and
creative is a great way of getting this message to children and
young people.

Artist Josie Brooked and young people from the West Denton Digital
and Environmental Residency.

Waste Commission
– an update
In the last edition of Citylife we told you
that a Waste Commission has been set
up to look at the citywide issue of waste.

This has now met a number of times and

is in the process of putting together a

report that will recommend how Newcastle

can become a world leader in reducing its

waste mountain. It is hoped this report will

be published by the end of the year. So

keep an eye on our website and Facebook

page for more detail. 

Keeping an eye
on fly-tippers
We have recently installed 10 new
mobile CCTV cameras across the city
to help combat the problems of fly-
tipping and other waste crimes. 

Fly-tipping is the illegal dumping of waste.

It not only blights local neighbourhoods

and attracts other anti-social behaviour, it

also costs us £4million each year. We are

very good at dealing with this, and in the

last four years have had the second

highest number of prosecutions in the

country. But we’re determined to do more,

and bring those responsible to justice. 

We work with Safe Newcastle to decide

where these cameras are needed. This is

the community safety partnership for the

city and includes Northumbria Police. We

use their information to identify anti-social

behaviour and waste crime hotspots. And

because they are mobile, the cameras can

be moved when necessary.  
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Northumbria
Northumbria University Students’ Union has been
involved in a fantastic year – from record breaking
fundraising for charity to completing 3000 hours of
volunteering. 

Some projects included teaching computer skills to the elderly, as
well as growing and maintaining an allotment on-campus to
donate food to The People’s Kitchen in Newcastle. 

Volunteers decorated ceramic plant pots to be used for additional
planting space on the site, and donated some to Ouseburn Farm.
They even repainted the shed, which was in need of a makeover.

Students have made an enormous contribution within their local
community whilst having a lot of fun, developing new skills and
making friends.

This year, activities have included:

• Project ICE – students have been involved in this award-winning
project working with the Elders Council of Newcastle, teaching IT
skills to the elderly.

• Ouseburn Farm
Project – students
have helped out
down at the farm,
supporting staff
with routine
maintenance and
upkeep tasks, as
well as working
with the animals.

• Knitting Project –
as well as helping
students develop
and keep alive traditional skills,
participants have knitted items for charity. This year students
supported Innocent’s Big Knit and ran an event at Coach Lane
Campus to make hats for premature babies, which were donated
to Newcastle RVI.

• Tea Party Project – students visited Sutherland Court Care Home
to run tea parties and activities with residents.

Students are a huge asset to the city and they offer up a lot of
their time volunteering.

Here are just some of the things which students in Newcastle
have been involved in this year to benefit their communities.

North
East Solidarity and
Teaching (NEST)
Starting out as a homework support club for
refugee children, NEST has grown to provide
free English language lessons to over 130
members of the refugee community.

Working with a handful of learners and volunteers,
134 students have volunteered on the project to date -
developing lesson plans, delivering one-to-one and
group classes, as well as recruiting and training
volunteers and engaging with the refugee community.
Through this work, refugees improve their written and
verbal communication skills to help them gain the
necessary language qualifications for employment, and
help them integrate into their local community.

Litter pick in
Jesmond
Students from Newcastle University have
recently teamed up with members of their
local community to clean up residential
areas in Jesmond.

On Friday 13 October, around 20 volunteers from
Newcastle University Students’ Union and Keep
Jesmond Clean gathered together for their first
joint litter pick.

The team gave up their time to help clear any
mess left over from Fresher’s Week and keep the
area looking its best.

This is a great example of students working
together with residents to give back to local
communities. More litter picks are planned for
the near future.

Newcastle
Newcastle University Students’ Union had another
successful year spent engaging with other students
and residents in the local community.

Over 2000 students volunteered, working with 200 local
charities and voluntary groups in and around Newcastle.

Newcastle welcomes around 50,000 higher and
further education students each year. The city
continues to be an exciting destination for
students and the rise in numbers coming to the
city is a reflection of the high quality learning
opportunities available here.

Both the universities and the college continue
to develop and have earned outstanding
reputations regionally, nationally and
internationally.

Students supporting our city

Leave our city happy
Students and staff volunteers from both Newcastle and Northumbria universities have been involved in tidy up campaigns,
that have seen the donation of clothes and unwanted goods to the British Heart Foundation (BHF). This started as an end
of term clear up, but has continued throughout the academic year as it has been so successful. To date this has seen over
6,770 bags donated to the charity, worth thousands of pounds.
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Become Part
of an Active
Newcastle
Get your Active
Newcastle Card Now

Active Newcastle, as part of Newcastle
City Council, provides a range of activities
and information for people living, working
or studying in Newcastle.  Our goal is to
get more people active, more often, and to
have fun.

We offer over 100 activities across the city, all delivered

by qualified coaches who will support you throughout

your journey. 

We want to get people moving and increase activity

levels. And you’ll be amazed at what’s available. We

strive to make it easier for you to give a new activity a go. 

We work together with communities and partners to

provide active opportunities for everyone and work hard

to understand what motivates you. We want to know what

would make your experience better and what may stop

you from taking part, so these barriers can be removed. 

You can learn the basics of a sport or activity, or find out

how you can fit activity into your day through workplace

activities. There are activities you can do with your family

and ways to enjoy our great outdoors and natural

spaces. And why not have a go at PING! table tennis?

There are tables across the city so you can just turn up

and play as you like. Many activities are free or low cost,

so you’re sure to find something you fancy trying. 

We don’t want you to just move for the sake of it, we

want to help find what moves you.

Find out what we have to offer in our Find an Activity
section at www.activenewcastle.co.uk

Protecting you
from anti-social
behaviour
Last year we asked for your views on anti-social
behaviour, including face to face fundraising,
aggressive begging, street drinking, dog fouling
and the taking of psychoactive drugs. 

Managing face to face
fundraisers
One thing you told us is that you find face to face fundraising

a real nuisance, particularly on Northumberland Street.

Although we understand charities need to raise money, we

know that a lot of people feel harassed by this approach. 

So there are now only two small areas that these

fundraisers are allowed to operate from; one at the top and

one at the bottom of the street. 

Organisations have to apply to the council if they do want

to use these sites, and we only allow this to take place

twice a week. This will be reduced to once a week during

the busy shopping month of December. If any of our

regulations are broken the organisation could face a £100

fixed penalty notice.

Cracking down
on begging
We know many people feel

intimidated when approached by

beggars. So we’re working with

Northumbria Police and other

partners to stop this. 

Our priority is always to offer

help to people who are begging

and encourage them to get the treatment they need.

But if this doesn’t work we will consider taking action.

We are also stopping people who pretend to be homeless

travelling into the city centre to beg. We know who many of

these people are so will be turning them away as they

arrive in the city centre by bus, train or metro.

And we’ll again be asking you to donate to charity rather
than giving directly to those that beg. This year we are
working with Changing Lives and you can donate by
texting CLIV45 £5 (or the amount you would like to
donate) to 70070.

For more information visit www.changing-lives.org.uk

Many victims of domestic violence and abuse feel
unable to leave the relationship because they and
their children don’t want to leave their pets behind.

The Dog’s Trust Freedom Project pet fostering scheme was

launched across Tyne and Wear in October.  Dogs belonging to

victims of domestic violence from Newcastle can now be fostered

through the scheme until they can be reunited with their owners.

We are very supportive of this new service.  When we developed

the Newcastle Integrated Domestic Abuse Service (NIDAS), it was

very clear from victims and survivors that they wanted help with

their pets.  We are delighted that families can now get this support.

To volunteer as a pet foster carer, or to find out about having a

pet fostered through the scheme contact 0800 083 4322 or

email freedomproject@dogstrust.org.uk

Information about Dogs Trust can be found at

www.dogstrustfreedomproject.org.uk

Newcastle Integrated Domestic Abuse Service (NIDAS) offers a

range of support for people experiencing domestic abuse in

Newcastle. Contact NIDAS on 0191 214 6501
(in an emergency always phone 999). 

Supporting victims of
domestic violence

photo – NCJ Media

Creating decent neighbourhoods
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Managing common minor illnesses
There are some minor illnesses which we can all treat ourselves,
but sometimes we don’t know how long they should last, or
when to ask for help.

Here’s a handy list of some of the main illnesses, and
what you can expect:

www.newcastlegatesheadccg.nhs.ukFollow us on Twitter - @NHSngccg

News from your local NHS

News from
the CCG
With winter almost here, we want to help you
to stay well and be aware of what you can do if
you need help. 

The Little Orange Book provides expert advice
on how to manage common problems in babies
and small children. You can ask your GP practice
for a copy, or you can view it online at:
http://www.newcastlegatesheadccg.nhs.uk/
little-orange-book/

There is also an NHS Child Health app containing
everything from oral health, upset tummies and
diarrhoea, to advice on bumps and bruises. You
can download the app from Google Play and the
App Store by searching for NHS child health. 

Both the orange book and the app give easy to
understand guidance on childhood illnesses,
recognising when your child is unwell, and
advice on when and where to seek further
treatment.

If you do have any queries or are unsure if your
child needs to see an expert, you can contact
your GP practice during opening hours or use the
NHS 111 service in the evening. They can arrange
same day assessments, helping to avoid any
unnecessary waits at walk-in centres or A&E. 

Did you know? You can now use your computer
or phone to book appointments, order your
repeat prescriptions or view your coded GP
record at a time that suits you, anywhere,
anytime – 24 hours a day, 7 days a week,
including over the festive period.

You will be able to request prescriptions and
review which medication you should be taking,
the dosage and when it should be taken – helping
you to understand your medication.

If you want to register for GP online services you
will need to fill out a form at the surgery and ideally
show two forms of ID, one of which should have a
photo (such as a UK passport or driving licence) and
the other should have your address (such as a

council tax bill).  A member of staff at your practice
will be able to help if you don’t have these.

To register for GP online services, drop in and ask
your GP practice, or to find out more visit the NHS
Choices website at www.nhs.uk/GPonlineservices.

Poorly child? 
If your child is unwell there is lots of information available to help. 

There’s lots you can do to stay healthy.
We have provided you with some useful
information on these pages, and you can
also find out more information online at
www.nhs.co.uk and www.patient.co.uk. 

If you need to see a doctor but your own
GP practice is closed, you can call 111. They
can help you to be seen without making an
unnecessary trip to A&E.  

All pharmacies in the area run a scheme
called Think Pharmacy First, where they can
advise you about managing minor ailments
and access medications.

If you do have ideas or comments about
how the local NHS can improve, you can visit
http://www.newcastlegatesheadccg.nhs.uk
/get-involved/ to find out how you can get
involved in our work.

Ps.  If you haven’t had
your flu vaccination
yet, we would
encourage you make
arrangements before
the flu season begins!
You can find out more
about flu vaccination
at www.nhs.uk 

Save time and avoid the telephone queues

Your practice will now
write to you offering a
review of your conditions
at least once a year. This
will include two
appointments, which will
usually be a couple of
weeks apart. 

The first appointment will
be to make sure any
important checks and tests
to help monitor your
condition are carried out.
The results of these tests
will be shared with you
before your second visit, to
give you time to think
about any questions you
might have, or if there is
anything you’d like to
discuss with your GP or
practice nurse.

During the second
appointment, there will be
time to talk about what is
important to you, and for

you to work with the GP or
nurse to develop a plan for
managing your condition. 

Dr Steve Kirk, a local GP
and clinical director at NHS
Newcastle Gateshead
Clinical Commissioning
Group (CCG) said: “This is a
new way of working more
closely with your doctor or
nurse, making it easier to
ask questions about your
health condition as well as
thinking about anything in
your life that might be
affecting it, like social or
financial concerns, or
keeping fit.”

The conditions covered by
the new way of working
varies in each of the
practices in Newcastle. For
more information on
what is available to you,
please contact your
practice directly.

Looking after your long
term condition
If you have a long-term condition (such as diabetes,
breathing problems or heart disease), you will notice
that GP practices across Newcastle are starting to make
changes to help you get more from your planned visits.

What can you do to ease the
symptoms

Have plenty of rest and drink
lots of fluid

Ask a pharmacist to recommend
medicines to help your symptoms

Fever is a sign the body is fighting
infection and usually gets better
by itself. Paracetamol or
ibuprofen can help reduce fever
If symptoms persist, please
contact your pharmacist or GP

Illness Lasts on
average

Middle-ear infection 4 days

Sore throat 7 days

Common cold 10 days

Sinusitis 18 days

Cough or bronchitis 21 days

Upset stomach, 2 days
diarrhoea and
vomiting

Dr Mark Dornan, GP and Chair of NHS Newcastle Gateshead CCG
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Tackling inequalities

Those with long term health conditions,

such as diabetes, heart or kidney disease

can really suffer in the cold weather. And

people aged 65 or over may have an

increased risk of high blood pressure, heart

attack, strokes and chest infections.

Illnesses like flu can make problems worse.

There are a number of things which can

help people guard against the cold

weather. 

Keep warm – It’s important to stay warm,

both indoors and outdoors. This can help

prevent colds, flu and serious health

problems. Heat your home to at least 18ºC,

but you may want your living room to be a

little warmer. 

Get the flu jab – The flu vaccination is

important, especially for people aged 65

and over, pregnant women and those with

a long term health condition. Many people

think flu is just a bad cold, but it can be

much worse and in serious cases fatal. 

If you’re eligible for the free flu vaccine, get

it now. It’s free because you need it. 

If you’re not eligible for a free vaccination it’s

still important to get vaccinated to protect

you and the people around you. Speak to

your pharmacist and check your options. 

The vaccination is also available in the form

of a painless nasal spray for children aged

2 – 8 years old. 

Be Prepared – Stock up on essential

medication you need during the winter

months. Your local pharmacist can advise

you on what you need. It’s also important to

collect repeat prescriptions before the

Christmas holidays start as many GP’s and

pharmacies will be closed during the festive

season. 

Dry January
Last year 5 million people across Britain
took part in the Dry January challenge.
Are you going to join them this year?

The North East had the highest number of

people going dry across the country last year –

with Newcastle having the second highest

number in the region. 

If you’re thinking about taking on our Newcastle

Can challenge, cutting down your alcohol could

help. There are 215 kcal in a standard pint of

beer, the same as a packet of crisps. A 175ml

glass of wine has the same as a chocolate

mini roll! 

There are plenty of dry activities you can enjoy

across Newcastle. Enjoying these will be much

better if you’re not suffering with a hangover. 

You can sign up on your own, but why not

challenge friends, family or colleagues to sign up

with you? You’re more likely to stay dry if you do it

together. 

www.dryjanuary.co.uk 

Stay well this winter Newcastle
Can
Join the free weight loss
challenge!

Newcastle Can is on a mission to

encourage healthy living and see the city

lose a collective 100,000lbs. Having

launched back in January, there are

thousands of people signed up, over 100

teams listed on the website and activity

happening all across the city.

Individuals, organisations and

businesses are getting involved and

inviting friends, family and colleagues to

join them. Each person that signs up

gets their own personal food intake diary

and weight loss dashboard, lots of

information about healthy eating and

exercise, and details of upcoming events

and local resources. 

There are groups of friends, businesses,

gyms and more, all working together and

encouraging one another. To date there

are more than 6,000 people signed up,

helping the city lose 30,000lbs!

Changing your habits to lose weight and

get fit is hard. Newcastle Can is here so

you can share the challenge with others,

and take inspiration from our growing

community.

Join Hugh Fearnley-Whittingstall, Ross

Noble, the NHS, bus drivers, call centre

workers, GPs, taxi firms and thousands

more across the city! 

The cold weather can have an impact on your health, so it’s important that you and your family
are prepared. Stay warm and well this winter.

Time to Change
Employers across the city, including Newcastle City Council, have come together to tackle
mental health discrimination.

Sign up for free at www.newcastlecan.com

In October, 2017 70 businesses, including some of

the city’s biggest organisations, attended a Time to

Change event at St James’ Park.  

This national campaign aims to improve everyone’s

attitudes and behaviour towards those experiencing

a mental health problem, and reduce discrimination

towards mental health. Attitudes of others can stop

people with mental health problems getting the help

and support they need. 

Time to Change helps people to feel more

comfortable talking about their mental health

problems and concerns, including in their workplace.

Organisations including Proctor and Gamble, Your

Homes Newcastle, Newcastle Upon Tyne Hospitals

Trust, North East England Chamber of Commerce,

Northumbria University, Concern Group and

Newcastle and Gateshead Councils have signed the

Time to Change pledge. And more organisations are

coming on board. 

The campaign is led by the Mind and Rethink Mental

Illness charities. For more information visit

www.time-to-change.org.uk

Pictured right: Newcastle City Council’s Chief
Executive Pat Ritchie and Leader of the Council,
Cllr Nick Forbes sign up to the Time to Change
pledge.

Hugh Fearnley- Whittingstall  cooks live at the Civic Centre
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Tackling inequalities

Our Supported Employment Service

helps to give vulnerable adults and

young people the training, skills and

confidence they need to find secure

employment. We works closely with

people across the city from various

backgrounds and with a range of needs,

including people with disabilities, people

recovering from mental health problems

and people who have been homeless.

We have recently launched an exciting

new enterprise called FoodWorks, which

means we can offer more training

opportunities in food preparation at our

café in Heaton. In addition, our brand

new Coffee Cart at the Civic Centre in

Newcastle has enabled us to create two

new permanent jobs and a new

apprenticeship. FoodWorks buys its

supplies locally whenever possible, the

tea and coffee is provided by Rington’s

in Heaton and the bread for our

delicious, freshly made sandwiches

comes from Geordie Bakers.  

We are also supporting the Waste

Commission by using only fully

compostable coffee cups,

something you’ll seldom find on the

high street. We are planning to

launch two more carts in new

locations in Newcastle before the

end of the year.

As FoodWorks grows, we want to build

on our partnerships – particularly with

Crisis, Food Nation and as part of Food

Newcastle, so we’re part of the city’s

wider ethical food movement that

counters food poverty and waste.

All profits from the café and cart are put

back into the Supported Employment

Service, creating more opportunities for

people to be supported in their first steps

into employment.

FoodWorks is a new café
and coffee cart service that
has been launched as part of
our Supported Employment
service. 

Food Works
We make things better

• Visit the FoodWorks café,

Heaton Road, Byker, NE6 1SA

(Monday to Friday, 8am to 2pm).

• The FoodWorks Coffee Cart is

based in the Civic Centre (main

reception), and is open Monday

to Friday, 8am to 2pm.  

You can learn more about
FoodWorks at
www.wemakethingsbetter.co.uk

Jodie and Paul
Furrows from
Jarrow are empty
nesters with a
difference. When
their two adult
children moved out,
they decided to fill
up their home back
up and applied to
foster. 

Four years later, they couldn’t be

happier with their decision. 

“We’ve always had a good life

doing everything we wanted and

making sure our son and

daughter were well looked after,”

said Jodie. 

“When they grew up we knew

immediately we wanted to do our

bit to give other children a better start in

life. With their agreement we applied to

Newcastle City Council and we’ve since

welcomed seven children into our family

over the years.”

The Furrows currently have three

youngsters living with them, two of which

are permanent placements and the other

is in the process of becoming permanent

in terms of long term foster care. Two of

those are brothers. 

Jodie said: “I was a little nervous about

taking in siblings but the confidence they

had from being together really helped us 

all adapt. What we did have to learn is to

treat them individually – although they

are very close in age they have very 

different needs. It’s just like with your

own kids, you have occasional

challenges but you work them through.”

Both Jodie and her husband have very

much appreciated the help and support

that is available through Newcastle City

Council’s fostering team.

“We’ve had incredible support,” Jodie

said. “The team is amazing and I can

call on my case worker at any time. 

Thankfully that happens very rarely.

“We also benefit from the ongoing

training to do with first aid and

safeguarding. It’s invaluable.”

Fostering has been a success story for

the Furrows but Jodie is quick to

underline that it’s a challenging as well

as a rewarding process. 

“Fostering needs your time and

investment and the children need extra

care because they’ve come from a

difficult background that was not their

fault. The way I see it is that we have a

chance to undo some of the damage and

give them the foundation for a better life.

I’d love to see more people follow suit.”

Fostering: A foundation
for a better life

If you’re interested in finding out more about fostering, please call 0191 277 2430 or visit
www.newcastle.gov.uk/fosteringadoption
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We have looked at how we can meet these changes head on,
helping to make life easier for people in the city. We know
welfare reform can lead to an increase in rent arrears,
homelessness, mental health issues and community breakdowns.

The roll out of Universal Credit, the cap on benefits, Bedroom
Tax and other changes to welfare have left families and

individuals hurting and having to adjust their budgets.

It is thought the reduction in benefits for working age people
will cost the city £136m by 2022.

We have therefore set up Active Inclusion Newcastle, This is a
partnership with the voluntary and community sector and we
work together to share resources and expertise.

We know some of you may be feeling the squeeze as changes to benefits and welfare are having a
negative impact on communities across Newcastle. We are tackling this in lots of ways, making sure
everyone affected has the support they need. 

Supporting you through Welfare Reforms

Active Inclusion Newcastle has –

The fantastic work of Active Inclusion Newcastle has been recognised nationally and led to Newcastle being selected as a
pilot for a Homelessness Prevention Trailblazer.
For more information on welfare rights and money advice go to www.newcastle.gov.uk/welfare 

• Prevented

4,164
becoming
homeless.

• Supported8,792
people to join a credit
union – with access to
low cost loans.
(Up 75% from 2011).

• Helped

989 residents
into employment.
(Up 51% from 2015–16). 

• Helped 18,323
residents gain £30.16m
worth of benefits they
are entitled. 

• Provided
debt advice to

4,782
people.

School
Bursary
Scheme
Do it online

Our School Bursary scheme, designed
to give pupils financial support to
stay in education, has moved its
application to an easy, online portal.

This is a weekly payment to help young
people buy the essential things they
need to stay in education. The money
is paid directly into their bank
account and can be used for transport
costs, school meals, equipment or
course trips. 

There are two types of bursary –
Standard or Enhanced, with young
people needing to meet a set criteria
to be eligible to receive the support. 

It’s not too late to apply for the
scheme, which is open to pupils in
years 12, 13 or 14.

Further information can be found at
www.newcastle.gov.uk/schoolbursary

The Sexual Exploitation Hub, Virtual
School service and Care Leaving
Moving On project have all been
recognised by the awards, judged by
a panel of experts and professionals
from across the children and young
people’s sector.

The awards focus on innovation and
excellence in services. They are one
of the highest accolades that can be
awarded to children and young
people’s services.

• Sexual Exploitation Hub –
working with partners to support
victims of sexual exploitation,
both children and adult.
The service has supported over 500
victims, with very positive results
for the vulnerable people it has
helped. It focuses on work to
prevent people becoming victims
and support those that have. It
also works with victims through
prosecutions and supports them in
their recovery. 

• Newcastle Virtual School –
dedicated to supporting
Newcastle’s looked after children to
reach their educational potential. 
The service supports 430 young
people, across 160 schools and 24
different council areas, and makes
sure the young people can create
their own education plans and
shape their own learning. 
Since additional investment was
made in the service, the GCSE levels
of the young people supported has
improved significantly. 

• Care Leaver Moving On project
– helps young people who have
been in care to find their first
home and support them to live
happily and independently. 
We work in partnership with Your
Homes Newcastle and provide
housing advice and support. This
includes teaching young people
essential living skills.
Six young people have been
supported to secure their own
tenancy so far, with 13 more on
the pathway to their first home. 

Time to celebrate -
Children and Young
People NOW Awards
We’re proud to announce that three of our services have been
shortlisted for the prestigious Children and Young People Now Awards.



We offer a range of modern,
affordable housing across the city. 
Whether it’s family housing, city centre
apartments or accommodation for older
residents, all of our homes have:

• No deposit to pay
• No fees
• No minimum tenancy term
• 24 hour repairs service
• Optional furniture rental available

Newcastle City Council and YHN are
part of Tyne and Wear Homes, a lettings
partnership that allows you to search and
apply for social housing across Tyne and Wear. 

To bid for a property you must have
registered with Tyne and Wear Homes.
The easiest way to do this is at
www.tyneandwearhomes.org.uk. 

You can also call 0191 277 2020 for advice. 

Properties are advertised every week
between Thursday and Monday.

You can sign up for a weekly alert at
www.newcastle.gov.uk/findahome
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Your Homes Newcastle

So we have been working very closely with Tyne and Wear
Fire and Rescue Service to make sure all homes in high rise
blocks are as safe as they possibly can be, and everyone who
lives in them feels safe. 

Here are things we regularly do:
• Smoke alarms – every smoke alarm is tested at least once a
year and replaced if necessary.  

• Electrical Testing - we carry out statutory electrical testing
to all properties.

• Fire Risk Assessments – all communal blocks have regular
fire risk assessments and this includes inspections of fire
doors. 

• Concierge Service – we have concierge staff at all of our
high rise blocks to respond to queries and report any issues. 

Here are some things you can do: 
• Please don’t smoke in communal areas – this is prohibited.

• Keep these areas clear and rubbish free - as this blocks exits
and is a fire risk. 

• Don’t overload sockets - you can check if you are doing this
by using the Socket Overload Calculator on Tyne and Wear
Fire and Rescue Service’s website.

• Beware of faulty electrical products such as mobile phones
and tumble dryers – these are fire hazards. 

• Register your new electrical appliances on
www.electricalsafetyfirst.org.uk – in case these are recalled
by the manufacturer.  

• Don’t leave mobile phones or
e-cigarettes charging overnight - and make sure you have
the correct charger.

• At night – close all doors and unplug electrical items.

• Half of all domestic fires start in the kitchen – so don’t
drink and cook, and check for faulty kitchen appliances. 

• Have an escape plan – and make sure everyone knows
what it is. 

Further information can be found at 
www.yhn.org.uk 
www.twfire.gov.uk/community-safety

Your Homes Newcastle (YHN)
manages the council homes
in the city.

We work hard to keep all of our
homes to a very high standard,
and the safety of everyone who
lives in them is obviously our
priority. But we do understand
that people have been feeling
very apprehensive following the
tragic fire at Grenfell Tower in
London. 

Looking for a home
in Newcastle?




