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You can apply and pay for many of
our services online, as well as report
an issue using our simple online
forms. Visit www.newcastle.gov.uk to
find out more.

We’re making these changes because
it’s quicker and cheaper for most
people to contact the council by using
the internet.

There is no need to stand in a queue
or wait on the phone.

In fact, as our website is available
24/7, you can do business wherever
and wherever it suits.

Fit for purpose council  
Jobs, housing, investment
The budget for 2018/19 has now been approved by City
Council. We have two priorities in this - to shield the
most vulnerable and grow our economy. Find out more
details on pages 6 and 7. 

Shaping our future
Read more about the North of Tyne devolution deal on
pages 8 and 9, and how this will help make our future a
bright one. 

Tacking Inequalities  
News from your local NHS
Turn to pages 36 and 37 to read how you can manage
common illnesses and what to do if your child is poorly. 

Fostering and adoption
Read the inspiring story of how a couple became a family
through adoption on page 32. 

A working city
A city to be proud of 
On pages 24 and 25 you can read about our plans to
make Northumberland Street and the surrounding areas
even better. We also want to hear your views, so get
involved. 

Breathing fresh air
Find out how the air that we breathe could be harmful,
but how we are doing lots to stop this on page 27. 

Creating decent neighbourhoods
Clean and
green           
We have
declared war
on dirt, grime
and litter as
part of a city-
wide spring
clean. Why
don't you get
involved? Turn
to pages 12
and 13. 

Looking to
the future of
the Grainger
Market
Read about our
plans on pages
18 and 19, and
see what this
fantastic place
has to offer. 

Welcome to Citylife
In this edition
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Council meetings
The council holds a number of meetings throughout the year which the
public can attend. These include Cabinet, Planning meetings, City Council and
Overview and Scrutiny meetings.  

The next Business Cabinet meetings will take place on Monday 19 March 2018 at
5.30pm, and on Monday 16 April 2018 at 5.30pm.

City Council meetings usually take place on the first Wednesday of most months at
6pm in the Council Chamber at the Civic Centre. The next meetings will be held on 4
April 2018, with the Annual Meeting being held at 2pm on Wednesday 23 May 2018.

Dates of other meetings can be found at www.newcastle.gov.uk/committee-diary
And you can view the papers for all meetings at
http://democracy.newcastle.gov.uk/ieDocHome.aspx. For more information, please
phone Karen Christon on 0191 211 5024 or email karen.christon@newcastle.gov.uk.

Did you know...
...that you can read Citylife
online at
www.newcastle.gov.uk/citylife?
We produce two printed versions
a year, and each month send out
a snapshot of council news in our
electronic bulletin. Sign-up to
receive your copy at
www.newcastle.gov.uk/
newsletter

Contacting the council
We’re working hard to improve our online services so people
find it easy to contact us.

Our Facebook and Twitter
channels have become popular
platforms for you to see exactly
what we’re up to and engage
with us via comments, tweets,
and messages.

We want to be the first to tell you
about a whole range of council
news, activities and events.

And we’re always looking to
make our posts more informative,
engaging and easy to access.
That’s why we’ve been using video
to show you what we’re doing.

We’ve reached almost 13 million
people with our messages so far
this year.

So, why not give us a ‘like’ or a
‘follow’ to stay up to date with
the latest from Newcastle City
Council?

Newcastle City Council

@NewcastleCC

Our social
media

Great Exhibition of the North                    
We are proud to be one of the hosts of the biggest
event taking place in England this year. Turn to pages 20
and 21 to find out more.  

Contacting Revenues and Benefits
If you need to contact Revenues and Benefits, you can do so by using our online forms
at www.newcastle.gov.uk/counciltaxforms and www.newcastle.gov.uk/bensforms

These forms are easy to use and give us the information we need to deal with your query.

If you contact us by phone you could end up waiting longer - especially during busy
periods.

Visit our website, where there are forms available to help you with general enquiries,
change in circumstances, moving home, applying for discounts, exemptions and council
tax reduction.

You can also upload any documents and evidence that we might need. By doing this,
you’re helping us to direct your enquiry to the right team so we can get back to you
quicker.

We are no longer monitoring mailboxes council.tax@newcastle.gov.uk and
benefits@newcastle.gov.uk – using our online forms is the easiest way to get in touch.
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News in brief

Make sure you’re
registered to vote on 3 May
If not, you won’t be able have your say on issues that
affect you.

The deadline to register is midnight on Tuesday 17 April,
2018. You can apply online at www.gov.uk/register-to-vote.
It only takes five minutes.

Your polling station may have changed this year. 

This is because we have changed some ward boundaries in
the city. 

Details of your polling station will be on your poll card, so
make sure you make a note of it when this arrives. 
www.newcastle.gov.uk/myneighbourhood

And this year you will be asked to vote for three
candidates, not just one.

This is because all seats in each ward are to be re-elected
this year. Make sure you use your vote correctly. 

For more information visit
www.newcastle.gov.uk/electionsandvoting

Trading Standards Continue
Crackdown
Our Trading Standards team continue to tackle the
production and sales of illegal goods across Newcastle.
In January the team seized 17,000 illegal cigarettes and 74
bottles of bootleg alcohol. The items had an estimated
street value of £10,000 and were discovered in a car parked
outside a shop. 

In February, following a tip from a disgruntled customer,
they broke up a counterfeit DVD and clothing operation
being run out of a house in Gosforth. Officers discovered
evidence that this had been going on for a number of
years, making a large profit for those involved. 

Anyone who is suspicious about illegal goods can report it
to Trading Standards on 0191 278 7878.

Council shines in
Stonewall top 10
We are proud to announce we have
been ranked as one of the best
employers in the country for our
commitment to equality and diversity.

Stonewall, the national LGBT (lesbian, gay and bisexual
and Transgender) charity placed us 9th on their Workplace
Equality Index 2018, a leap of 29 places from last year. We
have also been ranked as the number one local authority. 

This index looks at how employers support their LGBT staff
in the workplace and ranks the top 100. All too often
lesbian, gay, bisexual and transgender people are not
supported to be open about who they are in the workplace.
This can have a negative effect on an employee’s
performance and also their health and wellbeing. 

Be part of real change 
Organisations and community groups can now apply
for a share of £2.1million to improve lives for local
people by helping them into work or enterprise. 

The money has come from a successful bid to the North
of Tyne Community Led Local Development Project
(CLLD) and will run for the next four years in areas of
Newcastle, as well as in Wallsend. The work will be led by
a Local Action Group, made up of people living, working
and running a business in these areas.

To apply for some of this funding you are asked to show
how your project will enhance the lives of local people by
increasing employment, developing businesses and
improving their opportunities. 

If you have a good idea, we will help you to develop it
and then complete an application. Successful projects will
be announced by the end of March 2018. We will then be
inviting new applications from May 2018. 

To find out more, please visit our website
www.northoftyneclld.org.uk or email
clldproject@newcastle.gov.uk.  

Funded by European Regional Development Fund and
European Social Fund as part of 2014 to 2020 European
Structural and Investment Funds Growth Programme. 

In the last issue of Citylife we told you about plans to
improve the area around Stephenson’s Monument,
near Central Station.

We’re working with NE1 to create a new public square, with
seating, raised planted beds and nicer paving throughout
the space.

It’s an £800,000 project which is funded through the
Regional Growth Fund.

The first stage of the work involved replacing the paving
outside the Union Rooms, Vita Student and Laundrette
buildings. 

From April we’ll be starting on the second stage, which will
include paving the rest of the space and putting in the new
seating and planted beds.

During this phase there will be some temporary changes to
the road layout, including pedestrian crossing

arrangements, and we would ask everyone to take extra
care and follow the signage.

You’ll still be able to get to The Union Rooms, Vita Student
and Laundrette, which will all remain open during the works.

A group of parents whose young children
regularly use the Heaton Park play area first
raised the renovation needs with the council
and their local councillors. This resulted in
the birth of a campaign to update its design
and introduce new equipment for the park. 

We have worked together with the group,
and along with funding from the SUEZ
Communities Trust a staggering £111,000
has been raised. This includes a successful
Just Giving crowd funding campaign led by
the parents.

The project also involved local schools to
see what they would like to see changed in
the park. There will be new exciting,
accessible play equipment to attract even
more children and families.

Makeover at Stephenson’s Monument

Parents celebrate funding award
for Heaton play park
Thanks to volunteers from Heaton Park Play Project, children will now have a newly refurbished park to
play in when they visit. 
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1 How many years has the
council had to cut back
services?
a) 3  b) 7  c) 5

2 How much money has the
council had to save in the
last seven years?
a) £254m  b) £50m  c) £175m

3 By what percentage has the
council’s workforce shrunk
since 2010?
a) 13%  b) 28%  c) 22%

4 How much has the council’s
social care budget been
reduced by from 2011-2019?
a) £36m  b) £2m  c) £48m

5 How many jobs were created
by the council’s investment in
regeneration, transport and
broadband in 2017/18.
a) 175  b) 350  c) 476 

6 How many new homes has
the council helped deliver in
the last year?
a) 1,100  b) 120  c) 950 

7 How many empty homes has
the council brought back
into use in the last year?
a) 92  b) 337  c) 609

8 How much of the council’s
total spending comes from
council tax?
a) 50%  b) 19%  c) 73%

We have a plan and track
record of taking difficult
decisions - which have put
us in a strong place.

Austerity has had a
devastating effect on public
services many of which are
now threadbare. Local
government has suffered
the deepest cuts of the
public sector. By 2020 our
council will have saved
£283m and lost almost a
third of our workforce. No
council can sustain cuts of
that magnitude and remain
unchanged.

Not only have the cuts been
massive but also grossly
unfair. Our cuts are equal to
£268 per person compared
to an England average of
£131. While some councils
have not even felt austerity,
Wokingham, for example,
has lost £2 per person.

So, what does this mean on
the ground? We have a
crisis in social care the
Government expects
residents to pay for through
its Adult Social Care Precept,
a reduction in public
services at a time of
growing public demand,
and public sector workers
who have not has a real

terms pay rise for more than
seven years, creating big
challenges for the council.
So, what’s the answer?

We grow our economy by
making Newcastle an
attractive city. A city that is
open for business and keen
to attract people with ideas,
families looking for a place
to call home and companies
looking to invest and grow.

We support the vulnerable
by providing advice to those
in financial difficulties,
support those struggling
with welfare reforms,
prevent homelessness, help
children stay in education
and encourage housing that
is affordable and meets
specific needs.

In 2011 I predicted that
some councils would go
bust if the Government
persisted with austerity, and
we are now seeing this
happen in some parts of the
country. In Newcastle
however, that will not
happen thanks to good
financial stewardship and
working with partners and
communities. Our
challenges are considerable,
but we can look to the
future with confidence.

Investing in our
future
We will invest £380million to help grow our
economy. The vast of majority of this money is
from grants and borrowing which we are not
legally permitted to spend on day to day
services such as social care.

• The construction of 1,000 affordable new homes

• Deliver £4.7million programme with North
Tyneside Council to help disadvantaged
residents overcome barriers to employment

• Stage world class events such as the Great
Exhibition of the North with Gateshead

• Transform Newcastle city centre to improve it as
a shopping destination

• Build a new centre to support people with
learning disabilities and autism

• Complete transport schemes at key junctions
such as Blue House and Haddricks Mill to make
it easier to get around

Painful decisions
To balance our budget, we have had to take some
difficult decisions, including:

• Raise council tax by 2.95% and the Government’s Adult
Social Care Precept by 2%, meaning a total tax rise of
4.95%

• Increase garden waste charges from £1 to £2 per
collection

• Save £2.6m by developing new ways of caring for adults
with complex needs

• Cut our contribution to Tyne and Wear Archives &
Museums by £150,000

• Cut our contribution to Newcastle Gateshead Initiative
by £40,000

• Cut 40 jobs from the council

Our budget for 2018/19 is designed to do two things: shield the most vulnerable and grow our
economy. With Government grant for councils set to disappear after 2020 we are in a race against time
to strengthen the city, so it can stand on its own two feet.

Budget quiz
How many can you get right? Answers at the bottom of the page.

Budget quiz answers: 1b 2a 3b 4c 5c 6a 7c 8b 

Jobs, houses,
investment
Budget 2018-19

Income from schools, HRA and capital projects (14.6%)

Specific government grants (16.9%)

Funding from NHS and other third parties (10.1%)

Sales, fees and charges (16.7%)

Revenue support grant (6.5%)

Business rates (16.3%)

Council tax (19.0%)                           Total income £547.2m

Where our income comes from

How the council plans to spend its money next year

Education (14.0%)

Children’s Social

Care (16.1%)

Adult Social Care (34.6%)

Public Health (7.4%)

Highways and Transport

(6.7%)

Environmental and

Regulatory Services (6.8%)

Housing Services (2.9%)

Cultural and Related

Services (3.1%)

Planning and Development

Services (1.3%)

Central and Other Services

(7.0%)

Total Service Expenditure 
£327.8m

£45.8m

£52.8m

£113.4m
£24.2m

£22.0m

£22.4m

£9.7m
£10.2m

£4.4m

£22.9m

£79.7m

£92.5m

£55.5m
£91.1m£35.4m

£89.0m

£104.0m

Government revenue support grant is
going down, and it’s set to continue
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Working with our neighbours North
Tyneside and Northumberland councils,
we championed a devolution deal that
focuses on bringing investment,
employment opportunities and brighter
prospects to the whole North of Tyne area.

Devolution means £20million investment a

year for the next 30 years, which will

provide an extra £600million over this time.

It also means new powers to shape our

own future and meet the needs of local

people and business. 

Decisions about investment, housing,

education and skills development will be

made locally to benefit our residents,

businesses and local economy.

We set out our proposals last December on

how we would create a new North of Tyne

Combined Authority, led by an elected

mayor, to manage a range of devolved

powers on housing, transport,

infrastructure, skills and employment.

We asked you for your say on our

proposals as part of a six-week legal

consultation which closed on 5 February.

There is strong support from people,

businesses, voluntary groups and

organisations from across the North East.

Over 1,000 individual responses were

received plus hundreds of people from

across the region attended consultation

events to give their views on the proposals.

Several letters of support were also

received from business, voluntary, health

and education establishments who felt that

devolution deal for the North of Tyne would

bring positive changes to the area.

What is devolution?

Devolution is the transfer of

powers and funding from

Government to a local area.

Why do we want a
devolution deal?

Devolution means we can take

decisions that affect the region

here in the region, rather than in

London.  This means we can plan

for long-term investment in

housing, jobs, business and

education. Money will then be

targeted at projects that best

meets the needs of residents and

businesses.

What is the North of Tyne
Combined Authority?

The North of Tyne Combined

Authority will be the organisation

that manages the devolved

powers and funding for the area. It

will have an elected mayor who

will chair the Cabinet, which

includes representatives from the

three local authorities plus the

North East Local Economic

Partnership (NE LEP). 

Will the individual councils
close down?

No. The three councils will

continue to exist and have the

same responsibilities they do now.

The new combined authority will

oversee the new powers and

funding from Westminster.

Don’t we already have a
Combined Authority?

Yes - the North East Combined

Authority (NECA) currently

comprises the seven councils that

serve County Durham,

Gateshead, Newcastle, North

Tyneside, Northumberland, South

Tyneside and Sunderland. Subject

to Secretary of State approval,

Newcastle, Northumberland and

North Tyneside local authorities

will leave NECA to create a new

North of Tyne Combined Authority.

Will this split up the North
East?

No - the three North of Tyne

authorities are committed to

working collaboratively with our

neighbouring local authorities,

business organisations and the

NE LEP. We will still work closely

together on issues such as the

Metro network. The economic

benefits from the North of Tyne

Combined Authority will also be

felt across all of the North East,

improving opportunities for the

wider region.  

Why do we need a Mayor?

The Mayor will be voted for by the

people of the North of Tyne to

provide a strong voice for the area

and ensure that we play an active

role on a national and

international level. This will allow

us to keep pace and remain

competitive with the other areas in

the UK that already have these

devolved powers. For example,

Liverpool, Manchester, Tees

Valley and Birmingham.

What will devolution do for
the local economy?

Devolution means we will have up

to £600million to invest in key

areas across the North of Tyne.

We expect this to create 10,000

new and better jobs, generate

£1.1billion for the local economy

and pull in a further £2.1billion in

private sector investment.

Will more homes be built?

Yes, we will have powers to fast-

track our home building

programme.

We have formally submitted the review from this

consultation to the Secretary of State. If approved by

Parliament, we could set up the new Combined

Authority this summer, with a new mayor elected by

voters in May 2019.

This is an exciting time for Newcastle and North of

Tyne and we would like to thank everyone who took

part in the consultation. 

You can keep up to date at

www.northoftynedevolution.com

FAQs

Shaping our future
Newcastle is an ambitious city, always has been.
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What’s next for digital in
Newcastle?
We want to continue to make Newcastle a great
place to live, work and invest putting our city on the
map as a destination for digital and tech.

We’re always looking at new ways to transform our
services for residents, and hope to continue improving our
offer by making the most of what new digital technology
can offer us.

This could include using more ‘chat bot’ technology to
make communication quicker and services easier to access.

And we want to keep building on our digital offer,
making sure that training for residents up to date
depending on what support is needed.

We’re starting to make good progress on making it easier
for customers to interact with the council using one single
login process and modern identify verification.

We will continue to work with our partners within the
city including both universities and the private sector to
position Newcastle as a ‘connected city’, using technology
to meet some of our bigger local challenges.

We’re always looking at how we can use
digital technology to improve the customer
experience, reduce costs and generate
income for the council.
We want you to feel confident when using our online
platforms to apply, pay, report and interact with our services.

Newcastle is a thriving digital city on the rise – and we want
to continue to be ‘digital by choice’.

Here are just some of the projects we have been working on
to transform services and help residents to see the benefit of
using our digital offer first.

Get Online Newcastle
The Get Online Newcastle partnership between the council
and Your Homes Newcastle has grown over the last two
years to deliver a range of digital training to residents.

The project started by recruiting and training local people to
provide digital support to other members of their community.
This has helped some groups of residents to feel less excluded
and become more digitally engaged with the council.

Now you can access lots of different training courses thanks to
a partnership with Newcastle Libraries. City Library deliver basic
computer training, financial inclusion courses and ‘techy tea
parties’ every week which offer one-to-one support with help
from volunteers.

Get Online Newcastle has also developed new courses to
support residents with other things such as claiming benefits
and financial inclusion. 

All this training is supported through volunteers, making the
programme less formal and more accessible for those lacking
confidence in their skills.

Volunteers have committed over 2,000 hours to date, with 15
active Digital Champions currently in place.

Get Online Newcastle has helped over 1,000 residents since it
was set up - including 650 Your Homes Newcastle tenants.
1,263 residents have been recruited so far to engage in digital
activities, with 923 of them completing courses.

To find out more about the range of course on offer or to
book a place, visit newcastlelibraries.eventbrite.com or call
0191 277 4100.

Digital by choice

Waste Bot
A new mobile phone
text messaging service
has recently been
launched to help reduce
drop off times for van
users at the city’s
recycling waste centres.

In the past van users had
to apply in writing to be
allocated a date and time
to drop off their
unwanted bulky recycling
items - this was taking up
to 14 days to set up. But
with the text messaging
service it’s been reduced
to seconds!

Each Newcastle household
is allowed six van loads of
waste per year but car
journeys are unlimited.
Our Household Waste and
Recycling Centres are
located across the city
with sites in Byker,
Brunswick and Walbottle.

This new service is a great
example of us embracing
new technology to make
recycling easier and
quicker for residents.

It also helps to prevent
illegal fly-tipping.

To apply for a permit,
simply text 07492 880069
and follow the instructions.
This can be messaged from
any network mobile
phones and will simply cost
the price of a standard text
message.   

Waste Bot users have told
us so far that they find
the new text message
service quick, easy to use
and hassle free.

We’ll be improving Waste
Bot as we get more
feedback from users, and
will be looking at
opportunities to use ‘bot’
technology in other
services.

Fit for purpose council
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Creating decent neighbourhoods

Let’s clean
it up this spring
We have declared war on dirt, grime and litter to
make Newcastle cleaner for everyone who lives
here and visits our city. 

Recycling
around the house

www.newcastle.gov.uk/recycling

A major spring clean of the
city has now started and this
will run until mid June. We
have decided to do this as you
told us in the Residents’
Survey that clean streets were
the most important thing in
making neighbourhoods a
good place to live. We also
want to make sure our city is
tidied up and ready for the
Great Exhibition of the North
that comes to town in June.
We are proud of our city and
want it to look its best when
thousands of extra people
visit. 

Newly formed clean-up teams
will be supporting our other
teams, so we can sweep more
streets, pick up more litter,
remove more dog mess, get
rid of graffiti and cutback
overgrown shrubbery. And
every neighbourhood in the
city will benefit, with extra
effort made in the areas that
really need it. 

With extra council staff
working across the city we
hope that you will soon see
improvements in your back
lanes, neighbourhoods and in
the city centre.

Give home
composting
a go
Did you know? About 20% of an average
green (waste) bin is made up of food that
can be composted.

This includes things like fruit and vegetables and
used teabags. If this food ends up decomposing in
landfill it produces methane which is harmful to
the environment. 

So by home
composting you
are not only
freeing up some
space in your bin
you are helping
the environment
too. 

You can even
get a reduced
price compost
bin from only
£10 to help
you get
started. 

And you can help too. By working together we can make
our city an even better place to live. Local people already
do a huge amount to help tidy their neighbourhoods and
we’d like to thank everyone who does this. But the more
the merrier. 

A community clean-up is a great way to show that you care
about your local environment. We should all also
encourage others to take pride in our city by not dropping
litter. 

For more information visit
www.newcastle.gov.uk/getinvolved

For more information visit
www.newcastle.gov.uk/
homecomposting

Most residents will get a
bin collection leaflet
delivered with this Citylife.
You can also find this at
www.newcastle.gov.uk/
recycling

Your kitchen has lots of stuff that can be recycled. From empty washing up bottles to wine
bottles, empty cereal boxes to aluminium cans. A separate bin in your kitchen is a great
idea. It will encourage you to think green.

But don’t forgot your bathroom
Shampoo bottles, toilet rolls and cleaning products should also be put in your recycling bin when
finished with. And don't forget empty cans of hairspray and deodorant too. You could also have a
small recycling bin in your bathroom too? 
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Creating decent neighbourhoods

Find what moves
you and become
part of an Active
Newcastle
Active Newcastle, as part of Newcastle City
Council, provides a range of activities and
information for people living, working or
studying in Newcastle.  Our goal is to get
more people, more active, more often.

At Active Newcastle we want to get more people active

and having fun. We offer a large number of activities

across the city, all delivered by fully qualified coaches

who will support you throughout your journey.

Our aim is to decrease inactivity levels within the city and

get people moving. Active Newcastle strives to make it

easier for you to give new activities a go. Find out what

we have to offer in our Find an Activity section at

www.activenewcastle.co.uk. 

We work together with the community and partners to

provide active opportunities for people in Newcastle. We

put a strong emphasis on understanding what would

motivate you, and making your experience better and

reducing the barriers to taking part.

To do this we design, run and promote a variety of

programmes. There are options to learn the basic

schools or activity, to help you fit active time into your

day, for example workplace activities and be active with

your family.  We offer sessions in the local parks and

have PING! Table tennis tables across the city so you

can just rock up and play as you like and enjoy the

outdoors and natural spaces we have in Newcastle.

Many of these activities are free or at low cost so see if

you can find something for you. 

We don’t want you to just move for the sake of it, we

want to help Find What Moves You.

So why not sign up for your free Active Newcastle Card

and benefit from a whole host of sessions and discount

offers across the city? 

The 50-page document entitled No Time to Waste
was the culmination of a year’s work by the
independent Newcastle Waste Commission which
heard evidence from businesses, organisations and
community groups across the city on how they deal
with waste.

The report will be used by the council to draw up a
new waste strategy and set up Resource Newcastle
Partnership – a coalition of organisations that will
work to reduce the 142,000 tonnes of waste the
city produces every year.

Cabinet Member for Neighbourhoods, Cllr Nick
Kemp, whose idea it was to set up the Commission,
said: “I would like to thank the Commissioners for
their report which is full of good ideas on how
Newcastle can reduce its waste and become a
greener more pleasant place to live.

“We all produce waste, and the report makes it
clear that it is everyone’s responsibility to think
more smartly about how they can reduce waste,
recycle more and even use things again which they might
otherwise have thrown away.

“We are an ambitious city, and I am confident that the
findings of this report will help us be a world leader in waste
reduction for the next 20-30 years.”

The report predicts the city’s waste could be reduced by 10%
by 2025, and recycling rates increased from 42% to 65% by
2030 – if its ideas are acted upon.

Up to 1,000 jobs and millions of pounds for the local
economy could also be generated.

Chair of the Commission and Chief Executive of
Northumbrian Water Group, Heidi Mottram, said: “I want as
many people as possible to read our report. If everyone
pledges to do at least one thing then together we can make
a big difference.

“Ultimately, the people of Newcastle hold the key to success.
By reducing waste, recycling more and reusing everyday
items, the city can make a step change.”

A full copy of the report is available on the Wise on Waste
website at www.wiseonwaste.co.uk

No time to waste
A ground-breaking report that sets out how Newcastle can become a world leader in reducing
waste has been welcomed.

Some key ideas in the report:
• a voluntary ban on single use plastics in the city
• a voluntary ban on drinking straws in pubs, clubs and
restaurants

• setting an ambitious target to be a zero-food waste city
• a re-use mall where unwanted items can be bought,
sold and swapped

• exploring alternatives to the council sending waste to
Sweden

• setting up a city-wide partnership for groups to share
ideas and good practice

Members of the Newcastle Waste Commission.
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Creating decent neighbourhoods

After three years of hard work, number
crunching and a record-breaking public
consultation, we came up with a
potential solution that would mean
over 30 of our parks and a large section
of the city’s allotments would be
managed and developed by a Parks
Charitable Trust. This was approved by
the council’s Cabinet, and with
invaluable support and guidance from
the National Trust and the Heritage
Lottery Fund, this will now become a
reality and we will be the first area in
the country to have this type of trust. 

2018 is going to be a very important
year as we prepare to set up the new
Parks Trust. Firstly, we will work with
the National Trust to appoint our first
independent Chair and board of
trustees. These will be voluntary, unpaid
positions but play a hugely vital role in
the Parks Trust. 

And we have been clear throughout all
this work, that parks, allotments and
greenspaces in the city will always belong 

to the people of Newcastle with parks
and greenspaces remaining free to use.

The Parks Trust will be able to access
more and different types of funding
than the council can. This means it can
be much more adventurous and
forward-thinking as it plans for the
future. And those that work for the
Parks Trust will also think of different
ways of bringing more money into the
parks and green spaces to make them
inviting and exciting places to visit, and
places that will be around for many
years to come. 

The Parks Trust will also work closely
with volunteers and community groups,

so they can shape the future of parks
together. 

Local businesses that currently work in
the parks will still have the opportunity
to continue, and staff who look after
the parks and greenspaces will move to
work for the Parks Trust.

Newcastle’s parks, greenspaces and
allotments now have a great future and
will continue to be at the heart of every
community. Exciting times are ahead!

For further information about
Newcastle’s Charitable Parks Trust
please visit
www.newcastle.gov.uk/futureofparks 

In our parks
we trust
Our city’s parks, greenspaces and allotments give so much pleasure to
residents and visitors to Newcastle, and are a source of great
tranquility and well-being. That is why something drastic was needed
when cuts to our budgets put the parks at risk. A seven-year reduction
of 91% of our budget meant that worrying times were ahead.  
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Creating decent neighbourhoods

Its home is the iconic Grade 1 listed building on Grainger
Street which was first opened in 1835. One of the largest
indoor markets in the country, it also attracts many tourists
from around the world. It has been awarded with two
TripAdvisor Certificates of Excellence, in 2016 and 2017, and is
currently ranked the 13th best place to visit in Newcastle, and
the 2nd best place to shop. 

With the huge variety of traders, from street food to penny
bazaars, the market offers a very welcoming atmosphere and
a great place to meet friends. Over 6.5 million customers pass
through its doors every year. 

We've got plans to make our city centre better than ever (you
can read more about this on pages 24 and 25), and as part of
this we also have plans for the Grainger Market as we are
committed to its future. 

All newly empty units are refurbished to a high standard, but
in keeping with the historic building, and we have recently
renovated all 14 entrances. We will also replace the Grainger

Arcade glazed roof this summer. This will improve the
market’s environment for customers and traders and protect
the building’s heritage. 

And we continue to introduce new ways of working and
support traders with their suggestions. The dedicated space in
the Arcade now hosts special events each Saturday and
during the the school holidays. There has also been a number
of extremely popular night time events, something we plan
to continue. 

We have other plans to make sure the market's future is a
bright one. In the next couple of months we'll start to work
with our traders, market and retail management companies
and other experts to improve the Grainger Market and what
it offers. This will make it one of the best markets in the
country. 

The Grainger Market is open Monday to Saturday, 9am to 5.30pm. 

@Nclmarkets          @GraingerMarketNewcastle 

Grainger Market –
looking to the future
The Grainger Market sits proudly at the heart of our city. It is a much-loved place that local
people enjoy visiting and are passionate about.  

Plans to reinvigorate Newcastle City
Pools and Turkish Baths are moving
forward under Fusion Lifestyle,
bringing the facility back into use for
everyone to enjoy again.

The work will start on site very soon and
result in a £6million renovation of this
historic city centre building.

Fusion has drawn up exciting plans
which will also add a spa, fitness suites,
studios and a café bistro, meaning there
will be a lot more on offer once it has
reopened. 

Anthony Cawley, Director of Operations
at Fusion Lifestyle, said: “I’m very
pleased to be able to say that we are on
the verge of signing contracts and are
now in a position to take the scheme
forward. 

“There have been some delays to the
original timetable - as if often the case
with major redevelopments – however this
is behind us now and we are delighted to
be able to fire the starting pistol. 

"Where we can we want to keep
employment within the region, both
during and after the refurbishment –
when the venue reopen it will bring 100
to 150 jobs into the area. Fusion is
dedicated to providing high-quality
facilities to local communities and we’re
proud to have been able to do this across
the country, and now in Newcastle.” 

The restoration will be done very
sensitively and many original features
will be retained. For example the original
1920s pool tiles, wood-panelled changing
rooms and terrazzo flooring in the
Turkish Baths.

The charity spotted the disused building
after a community campaign by the Re-
open Newcastle Turkish Baths group. It
then secured planning permission and
listed building consent from the council.
The UK-wide charity ploughs all profits
from its operations back into the business
to provide affordable health and fitness
facilities for all. Fusion works in
partnership with local authorities and
other public sector organisations to deliver
better choice and value for customers,
helping them to live healthier and more
active lives through more than 90 sport
and leisure facilities across the UK.

Revival of the City Pool
and Turkish Baths



Great Exhibition of the North – a celebration of

great art and culture, design and innovation

from across the North of England – will

officially start on Friday 22 June and run

throughout the summer until 09 September

2018.

Free to attend and with events, performances

and experiences for all ages and interests,

Great Exhibition of the North will tell the

inspiring story of the North of England; how its

innovators, businesses, artists and designers

have shaped our present and are inspiring our

future.

The 80-day programme is packed full of free,

family friendly events covering everything from

art, music and performance to design,

innovation and technology.

Highlights include a Great Northern

Soundtrack curated by broadcaster, Lauren

Laverne, at Sage Gateshead; the return of

Stephenson’s Rocket complete with virtual

reality experience at the Discovery Museum,

Newcastle; and a new solo exhibition from

Turner Prize 2017 winner, Lubaina Himid, at

BALTIC Centre for Contemporary Art.

You can start your Great Exhibition of the

North experience at one of three iconic

venues – Great North Museum, BALTIC

Centre for Contemporary Art and Sage

Gateshead. Then join three interconnected

trails through 30 world-class venues and

public spaces on either side of the River Tyne

that celebrate the North’s achievements in art

and culture, design, and innovation.

www.GetNorth2018.com 2120 Follow the Great Exhibition of the North on Twitter - #GetNorth2018

Great Exhibition of the North

The Design Trail
This trail covers the Northumbria University
design campus, Seven Stories - The National
Centre for Children’s Books, The Biscuit
Factory and the Northern Design Centre. 

• The Northern Design Quest (Great North
Museum through to Northern Design Centre
along the Ouseburn Valley)  
A design challenge to encourage people to get

involved in idea generation, research,

storyboarding and prototyping process.

• Winged Tales of the North (Ouseburn Valley)  
A playful and imaginative street art trail inspired

by one of the North’s best-loved children’s writers,

David Almond. 

• design|innovate|craft (The Biscuit Factory)  
Get involved in creative workshops, talks and

seminars that celebrate contemporary craft and

design-makers from across Northern England. 

If you’d like to play a part in this year’s Great

Exhibition of the North, we are looking to recruit

a team of 1,000 volunteers to help welcome

visitors to Newcastle and Gateshead and take

on various responsibilities during the event.

Applications are now open at

www.GetNorth2018.com 

• Show your support for Great Exhibition of the

North by liking the Facebook page,

www.facebook.com/GetNorth2018, or follow us

on Twitter www.twitter.com/GetNorth2018.

• Be the first to find out all the latest news about

Great Exhibition of the North by signing up to the

newsletter at www.GetNorth2018.com.

The Innovation Trail
This trail is all about our inventive spirit and celebrates how
Northern innovation has, and will continue to shape our lives. 

The Arts Trail
This trail will explore the arts in Newcastle and Gateshead and
celebrate this in our wonderful arts venues, from the Theatre
Royal and Laing Art Gallery, to the BALTIC and the Sage. 

• Future Everything with the Urban Observatory
(outside Theatre Royal) 
Cutting-edge technology will meet creative writing telling the story of

the city. 

• Opera North’s Aeons (Gateshead Millennium Bridge) 
Travelling the route of the River Tyne, you can listen to music from

the North, changing as you move from one section of the river to

another. 

• Mind the Gap’s Daughter of Fortune (Venue TBC) 
Combining art and science to explore real experiences of learning

disability and parenthood through exhibitions and performances. 

• The New Bridge Project’s
Life in a Northern Town
(Carliol House and
Gateshead High Street) 
Ten emerging Northern

artists will create unique

exhibitions about how the

North works, lives and

plays. 

• We Are Where We Are
(BALTIC 39) 
Delve into this intriguing

exhibition and discover

new and existing works

of 11 talented artists

from the North of

England.

• The Great North Little Inventors
2030 Challenge
(Discovery Museum) 
A challenge for children aged

between 4 and 12 to imagine what

life will be like in the North in

2030. Visit the Great Exhibition of

the North website by Friday 16

March and give us your ideas.

The most ingenious will be turned

into reality by Magnificent Makers

and displayed in the Discovery

Museum. 

• Brick This, LEGO® Architects
(Mining Institute)
A 3D Innovation Timeline of the

North,celebrating Northern history

and culture from Stephenson’s

Rocket to the Great North Run. 

• Future Homes (Science Central) 
An exciting opportunity to step

into a home of the future and

experience new technologies and

various innovative designs for

everyone’s needs.  

• Graphene Lighting (Lit & Phil) 
Follow the Northern story of

Joseph Swan’s light bulb

invention to the use of the

material graphene in today’s

lighting. 

• Horse to Hyperloop
(Cooper’s Studio – 
Ryder Architecture)
Take a look at the story of

transport from the birth of railways

to the future of travel. 

Join us for the
launch of the
Great Exhibition
of the North and
be part of this
amazing event. 

It officially begins on the afternoon on Friday 22

June, with a stunning opening event that evening

unveiling an 80m long water fountain in the River

Tyne, reaching the height of the Tyne Bridge. 

It’s the biggest event taking place in
England this year, and it’s taking place
right here in Newcastle and Gateshead. 

Great Exhibition of the North
unveils its 80-
day programme
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If you’ve got a brilliant idea we want to help turn it into a
business. Our Business and Intellectual Property Centre (BIPC) at
the City Library helps people to be innovative and
entrepreneurs to thrive. 

And last year we proudly helped 217 tech start-up businesses to
get off the ground. 

So we will remain focused on fresh investment, new skills and
brighter opportunities so everyone can proper. 

New companies making Newcastle their home
Last year we were very successful in bringing new business into
the city, many from the technology, life sciences and legal
sectors. And by doing this we helped to create and safeguard
over 1,300 jobs. 

We’ve welcomed Norton Rose Fulbright to the Quayside. This
global law firm now has offices in Newcastle as well as London,
and was attracted to our city because of our strong reputation
for innovation and technology. By trialing new technologies for
the company 100 new jobs will be created. 

Businesses have relocated from London and others have joined
them in our city, creating more jobs and more opportunities.
And Convergys, who moved into The Rocket in 2016, continues
to grow. New contracts and extensions to existing ones have
meant the creation at more jobs at the Stephenson Quarter site. 

Convergys’ offices, Stephenson Quarter

Major developments continue across the city, including at
Science Central and East Pilgrim Street. And in the next few
years there will be more to come. These will create many
opportunities for new businesses and provide enough
accommodation for several thousand more jobs. 

Computer generated image looking down East Pilgrim Street 
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A partnership between Supported by

Investing in tomorrow 
Newcastle is an ambitious city. We are growing, changing and investing in tomorrow. And
we’re pleased to say the news is good. Our economy is growing and more new companies
are finding our city an attractive place to do business. This means the whole city prospers
as a healthy economy creates more employment opportunities for local people, brings
down levels of unemployment and makes the city a better place for everyone. 

The only city centre quarter of its kind in
the UK, the site proudly sits on the 24-
acres of the historic Scottish and
Newcastle Brewery site. We have plans to
expand the site to also to include homes
and places to spend free time, and our
aim is for it to become a place that
inspires everyone in the city. A place to
help us all live better lives. 

Computer generated image of
Science Central

Newcastle Laboratory
This unique building is due to open its
doors later this year and will provide
specialist laboratory and research space
alongside office accommodation for
science-based companies. There will also
be support for new businesses to grow. 

Newcastle Laboratory is being funded by
Newcastle City Council, the North East
LEPs Local Growth Fund, and European
Regional Development Fund.

The Lumen
Work is about to start on the first private
sector building on the site. The Lumen
will provide a modern, innovative
workspace for over 1,200 people and
businesses from various sectors. The
building is owned by Legal and General 

and will be managed and operated by an
independent operator when complete. 

Learning and Teaching Centre
Newcastle University’s new conference
centre is due to open in 2019 and will
include a 750 seat auditorium, exhibition
space, social areas and cafes. 

Want to know more?
Visit www.newcastlesciencecentral.com
or come along to our next open day on
Thursday 10 May.

We’re working to make sure everyone can
access employment and continue to
develop their skills  
Our targeted recruitment and training activity encourages
developers in the city to take our young people into
training and employment. In the last year 69 local people
have found work through the scheme. 

Newcastle Futures 
Working together with Newcastle Futures we support
unemployed people in the city to find work, with more
help for people from deprived areas. Newcastle Futures
offers a free, confidential service and training
opportunities from 40 locations across the city. Services
include help to improve jobsearch, support with CVs,
sourcing apprenticeships and
budgetary advice. 585 people have
been helped over the last year, with
214 into work.

For more information visit
www.newcastlefutures.co.uk 

Apprenticeships for the future
Apprenticeships are an excellent way to launch a career;
providing someone with invaluable experience at the
same time as gaining qualifications. It also means
businesses have access to motivated employees. 

And today’s apprenticeships are very different to
traditional ones of the past. There are over 200
occupations on offer, and you can become qualified to
degree level. 

We are committed to promoting apprenticeships and
offering opportunities for young people to develop their
skills and find employment. At the council we have taken
on over 130 apprenticeships in a whole range of
professions. From plasterers and electricians to care and
hospitality services. 

A good number of our apprentices are some of the city's
more vulnerable young people, including those currently
in care, care leavers, those with learning difficulties,
previous young offenders and teenage parents.

Newcastle City Learning is an approved provider of
apprenticeship training with programmes for employees
across the city.  

Visit www.newcastlecitylearning.ac.uk

Exciting times ahead for Science Central
The future is bright for the Science Central site. Over the next few years we will see many key
buildings opening, offering unique modern workspaces for world-class life-science researchers
and entrepreneurs, buzzing start-ups and big businesses; right in the heart of Newcastle.

Newcastle
Laboratory



• Green and pleasant spaces. We need to take a fresh look at
our city centre and introduce more green space, including in
and around the Northumberland Street area. By introducing
planters, shrubs and trees we will help increase our natural
environment, make it more attractive, reduce the risk of
climate change and improve health and wellbeing.

• Culture, activities and events. We have a strong cultural
identity in our city and a wealth of creative talent. This
needs to be made more accessible and brought into a place
where everyone can enjoy it. We believe we can do this by
bringing culture, activities, performance and events to the
Northumberland Street area. 

• Improved seating and seating areas. Seating isn’t just
about taking a break. We think it should add to the look of
the area and its new identity. And we feel design is
important and we should take this opportunity to
introduce something new and exciting.

• Managing a vibrant, clean and safe space. Improvements
to the physical appearance of the Northumberland Street
area is only part of the jigsaw. We feel it is important that
we have a dedicated management team to work with
retailers, businesses, cultural organisations and others, to
keep the streets clean and safe.

These are exciting plans for our city and we want to ensure
that we all – residents, workers, businesses and visitors – share
in the benefits and city’s success.

We’ll continue to look at how we can develop our plans,
including discussions with our partners, developers and
potential investors as well as seeking public feedback.

You can keep up to date with what’s happening at
www.newcastle.gov.uk/northumberlandstreet 
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And it’s true to say that our shopping and cultural venues
attract people from across the North East and beyond.

We’re rightly proud of our city. It’s a great place to live, work
and visit – and we want to keep it that way.

That’s why we’re developing plans to build on what we have
by investing in our city centre to create a more vibrant,
modern and accessible place.

We want to hear your views on our plans to transform the
main shopping areas into a world-class destination.

We’ve been working with NE1 to develop ideas for improving
the Northumberland Street and Blackett Street areas.

As well as making it more attractive and easier for people to
get around, we also want to improve our air quality, attract
more visitors and boost our economy.

Part of our plans are to make better use of the space, with
new seating, areas for street trading and performance spaces.

We’ve looked at lots of examples of things other cities
around the world have done to get ideas and inspiration. But
in Newcastle we want to create a city centre which is in
keeping with our great city, its people and its culture.

We’re also looking at arrangements for delivery vehicles on
Northumberland Street and the longer-term opportunities for
change on Blackett Street to create a safer, more pleasant city
centre environment.

We’ve agreed a £3 million package of improvements to get
the transformation underway.

This work is starting with a deep clean of the area in
preparation for the Great Exhibition of the North.

But the full transformation will take much longer to complete
and will need a much greater level of investment. We
estimate that to achieve our goals for the city centre we will
need upwards of £20 million over the next 10 years.

Over the next 18 months we’ll continue to talk to businesses,
organisations, investors and residents to shape our plans.

We’ll be focusing on a number of priorities which we think
will help us to create a vibrant and modern environment – a
place to enjoy and to be proud of. 

These priorities include:

• A place for people. Northumberland Street and the nearby
streets should be a place for people on foot, where they
can enjoy better facilities and improved air quality, with
less traffic, delivery vehicles and pollution.

• Families, kids and play. The city centre should be a place for
everyone. Retail and shopping is important, but to make
Northumberland Street a better place we
need facilities that can be enjoyed by
families, including areas for kids to play. Have your say

You can help by telling us what you think about the
priorities we have highlighted.

Do you think we’re focusing on the right issues?
Is there anything you think we’ve missed or should look
at in the future when we start to develop our ideas and
plans for the city centre?

You can share your views with us at
www.letstalknewcastle.co.uk

A city to be
proud of!
We’re renowned for the warm welcome
we give to visitors to our city.

© Graeme Peacock

All other images courtesy of FaulknerBrowns. Taking
inspiration from other cities.
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We’re investing over £13.5million to widen a well-known
pinch point in Gosforth.
Northern Gas Networks (NGN) are currently on site for essential gas
works. We need three major gas pipes moved before we can open
the road. Unfortunately, the project has a hit a 12-week delay due
to the discovery of asbestos and the poor state of a water pipe they
discovered during this phase of the work.  

The road will remain closed until the gas works are fully complete.
This is due to NGN creating a series of bypass pipes to re-route the
gas whilst they excavate and install new pipes. As the new
connector pipes are temporary, they will remain over ground, so
the area needs to be secured away from the public. The road can
only re-open once all the pipe works are complete and buried
underneath the road.

We are working closely with NGN to open the road as soon as
possible and would like to apologise for any inconvenience.

Our teams will be on site soon to start the widening works but we
have carefully planned this to minimise disruption to traffic. This
work will last until December 2018.

During the closure there are special discounts on buses and a free
shuttle service between Four Lane Ends and the BT Call Centre.

This is one of the busiest commuter routes into Newcastle. Once
completed the scheme will reduce congestion and journey times
and improve air quality, public transport reliability and the safety of
people on foot or using bikes. For more information visit
www.newcastle.gov.uk/killingworth

Streets for People
update

Many thanks to everyone who took part in
our Streets for People consultation held last
Autumn.

We've had a great response, with nearly 4,500
people taking part. Streets for People asked local
people about a number of potential changes in
local areas to encourage people to ditch the car
for short local journeys and get out and about on
foot or by bike. The key focus is to make sure
local streets are safe for kids to play out again,
and that parents can feel more confident letting
their children walk, cycle or scoot to school.
We’re busy analysing the results in the three
areas – Arthurs Hill and Fenham; Heaton and
Ouseburn; and Jesmond and we’ll provide a full
update soon. Drop us an email to
transport@newcastle.gov.uk if you want us to
keep you informed. Find out more at
www.streetsforpeople.org.uk.

Keep in touch
Newcastle is growing with over 21,000 new
homes and 14,000 jobs planned for 2030. To
cope with this, we’re making record levels of
investment in our highways and
infrastructure to make Newcastle one of the
easiest cities in the country to get around.
We’ve big plans for key junctions across the
city and within the city centre and to
improve walking and cycling facilities. You
can join our e-mail list to keep up to date
with all the latest transport developments
and consultations taking place. Email us at
mailme@newcastle.gov.uk to be added to
the list.

Killingworth Road to
re-open in June 2018

It may not be something you’ve
given much thought to – and you
might be surprised to know that
sadly the answer is yes.

In Newcastle, as in many other cities,
pollution is having a harmful effect on
our health, wellbeing and quality of
life.

Across the country it’s responsible for
between 29,000 and 40,000 early
deaths a year and is considered to be
the fourth biggest health risk, behind
cancer, obesity and heart disease. 

It harms us all but if you’re very young,
very old or are already suffering from
health problems like heart disease or
asthma then you’re more likely to be
affected.

We’ve all got to take action to deal
with this problem.

One of the biggest ways we can make
a difference is by changing the way we
travel.

Where people can, and particularly for
daily journeys, using public transport,
walking or cycling is one of the most
important things we can do to

improve our own, our families’ and
our city’s health.

That’s why we’re putting in place
measures like new cycling lanes and
more efficient bus routes to make it
easier for you to choose alternatives to
the car.

A breath of fresh air?
Could the air you breathe be making you ill?

Here are some of the other things we’re doing:
Last year we introduced
Mobike – a pay as you go
bike hire scheme – to the
city.

When it first started Mobike was
only based in the city centre and
parts of neighbouring communities
like Jesmond and Heaton.

Now we’ve extended the Mobike
area to cover more parts of the city
so more of you can use the bikes.

And because Mobike have reduced
the deposit you
pay when you
sign up to just
£1 it makes it
even easier to
give it a go.

We’re
making
the city
centre
greener.

We’re supporting
Northumbrian
Water in
installing a moss
tree near to the Haymarket.

The tree helps to clean up the
air by filtering out harmful
pollutants.

There are sensors built into
the structure to record the
impact on pollution levels and
the results will be made
available for future research.

Getting on the bus instead of
getting in the car is one of the
most effective ways you can help
reduce pollution from vehicles.
We’re working with bus operators to help
make sure more of the buses you use
produce less harmful emissions through
investment in new engine technology.

We’ve been awarded £690,000 from the
Government’s Clean Bus Technology Fund
to upgrade the engines in 43 buses
operating on four routes across the city
and we’ve been working with Gateshead
and North Tyneside to upgrade services
that start
or end
in their
areas
too.
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Over the next two years they’ll be replacing
34,525 street lights as part of an £8million
citywide improvement scheme.

We’re doing this work because we need to
ensure that we have modern, cost-efficient
lighting that will last well into the future and
bring our street lighting right up to date.

The work will involve replacing the light on
top of each lamp post with newer, more
energy efficient LED lighting. The lamp
post itself won’t need to be replaced or
moved.

It means there will be less light pollution
and we’ll also be able to set lighting levels
depending on the type of road and typical
traffic volumes.

And because the new street lights are more
energy efficient, they’re not only kinder to
the environment, they’re also cheaper to
run.

When the work is completed the new lights
will use 60 per cent less energy across the
city, providing savings of more than £1
million a year.

The two-year programme of work will start
in June and is planned to ensure it is
carried out as efficiently as possible and
with minimum disruption to you.

Work will be done one light at a time,
turning off the energy supply as we go
along so we won’t have to switch lights off
all at the same time.

We’ll be starting work in the Denton and
Denton Burn areas, at the top of West Road
and will be working along that road, and
the streets that lead onto it on either side,
towards the city centre.

You can find out more about the work on
our website
www.newcastle.gov.uk/streetlights

Newcastle’s charter
is streets ahead
A busy city centre can be a challenge for disabled people.
Street furniture, shared spaces, overhanging branches and
cars parked on pavements can turn pavements into obstacle
courses.

To help make our city a more accessible one for everyone, we have been
working with local disabled people to tackle the growing issue of street
clutter. We have now introduced The Newcastle Street Charter to tackle
the problems that this causes.

The launch of the Newcastle Street Charter in December was just the
start, and over the coming weeks and months we will continue to work
with everyone involved to make the sure the changes needed become a
reality.  

For more details on the Newcastle Street Charter visit
www.newcastle.gov.uk/streetcharter or email
angela.hamilton@newcastle.gov.uk for a copy. 

Playing out is the new in thing!
Kids – it’s time to get on your bikes, grab your skipping ropes and get those goal posts marked out
with your jumpers.

We’ve started a new Play Streets
scheme in Newcastle, which is all
about letting you play out in a
safe, traffic-free place.

There are loads of brilliant things
about playing out. As well as
getting to spend time with your
friends you’ll also be fitter and
healthier by getting involved in
physical activity.

So how does Play Streets work –
and how can you make it happen
on your street? This is where the
adults need to get involved!

Play Streets means that, for a
short period of time, your street
can be closed to through traffic –
providing it’s not a main road,
bus route or emergency vehicle
route.

You need permission to hold a
Play Streets event and you must
have talked to your neighbours
beforehand to see whether
anyone has an objection.

You’ll also be responsible for
organising and managing the
event – including supervising
play and allowing safe access
onto the street for residents’ cars
and emergency services vehicles.

You can have one or more Play
Streets events until the end of
October but applications must be
submitted at least eight weeks in
advance.

We’ll be dealing with
applications in April and in June
– so make sure you apply before
then – and we’ll be reviewing
how successful the Play Streets
scheme has been at the end of
the year before we decide how
to run it next year.

If you want to organise a Play Streets event on your street you’ll find
lots of information and guidance on our website at
www.newcastle.gov.uk/playstreets 

Lighting the way for a
modern city
If you find it irritating having to change a light bulb in your house, spare a thought
for the guys who will be upgrading street lighting across the whole city.

This represents an £8m
investment in our city

Over two years we’ll be
replacing 34,525 lights

It takes 
around 20 
minutes to
change each 
light

We’ll achieve
60 percent
energy savings
citywide

We’ll save
more than
£1m per
year
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The Newcastle Good Food Plan, created by the Food
Newcastle Partnership, maps out how the city will become
stronger and more sustainable, with a diverse food culture.

As well as a focus on the city’s food economy, the plan will
also look at how everyone can get their hands on
environmentally friendly and wholesome ingredients to stay
healthy and happy.

At the heart of the plan is the belief that nutritious, healthy
food can help improve people’s lives and the local economy.

Highlights of the plan include; 

• Tackling diet-related ill health and improving access to
good food

• Reducing food poverty

• Building community food knowledge, skills, resources
and projects

• Strengthening the local food economy
• Reducing food waste – which links closely with the No Time
to Waste report (which you can read more about on page 14)

The plan encourages everyone to cook more meals for
themselves, support local food retailers and think about
how they can produce less waste. 

It will also work with businesses and schools in Newcastle to
help them understand how they can serve healthier food
and use healthy, locally sourced food. 

The Newcastle Good Food plan will deliver new community
projects and activities to train and inspire residents to cook
their own healthy meals. 

You can view the Newcastle Good Food plan on the
Newcastle Food Partnership website -
www.foodnewcastle.org

Newcastle Good Food Plan – a recipe for a healthier city 
We have joined forces with 150 key stakeholders to launch a city-wide food movement that will put everyone on
the path a healthier future.

Little Diggers
Little Diggers, based at Scotswood
Community Garden, is a perfect example
of the type of community group the
Newcastle Good Food Plan will work
with. 

The group launched last year following a
grant from the social enterprise Food
Nation. 

Little Diggers works with parents and
children to help them grow their own
fresh fruit and vegetables in Scotswood
Community Garden. The sessions are fun
and help families onto the path of
growing their own. It also gives the
children a better understanding of where
their fruit and vegetables come from. 

You can use your 30 hours free childcare entitlement at

Castle Nurseries. Term time childcare available.   

www.castle-nurseries.co.uk

This brings together representatives
from the Army, Navy and RAF together
with local charities, businesses and
other partners. We deliver the
Newcastle Armed Forces Covenant, to
support current and former service

personnel and their
families, and organise a
number of civic events to
recognise the part they
play in serving our
country. 

This year marks the Fiftieth
Anniversary of the Fifth Royal
Regiment of Fusiliers who are based in
Newcastle.  The battalion, which
specialises in Armoured infantry, will
mark this historic event with a parade
to coincide with St George’s Day
celebrations on Saturday 21 April 2018. 

A stunning event involving iconic
planes, such as a Spitfire, and military
bands will take place in Newcastle 

when RAF Boulmer receives Freedom
of the City on 19 May.  The Queen’s
Colour for the RAF, which is awarded
in recognition of service achievement,
will join RAF personnel including
veterans and cadets for the ceremony
and parade. This will be held on
Saturday 19 May as part of the RAF100
celebrations.  Keep an eye on our
website for further details. 

Supported housing available today is
not like the bleak images of the past.
We understand you probably still care
about where it is and the facilities on
offer, and you want to live in a
neighbourhood where you feel
welcome, safe and part of the
community. 

That’s why we work with a range of
housing providers and developers to
create  ‘lifetime neighbourhoods’.
These offer a range of supported
independent living options to provide
a real alternative to residential care.  

Sheraton Park in Dinnington Village
and The Pinders in Throckley have

houses for older people and supported
housing for people with dementia,
alongside social housing and homes
for sale.  This means people get the
support they need along with a
friendly and diverse community. And
Sherringham House in Kenton
combines support and specialist

housing to help people with learning
disabilities to live independently.

We are also in the process of carrying
out an extensive refurbishment
programme of our existed supported
housing, because we want all our
residents to live in a home where they
feel safe, comfortable and secure.

Supported housing for a better life
When choosing a home most people have to think about location, size and cost. Others have questions about local
facilities such as transport, shops and schools.  But if you’re older or disabled, a victim of domestic abuse, a veteran
trying to settle back into civilian life, or need support for another reason, you may need to think about supported
accommodation.  

Queen’s Colour honour
for RAF Boulmer
Newcastle has a long military history, and the council is proud
to be the civic lead on Newcastle Armed Forces Forum. 
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“Since we adopted our two
boys I’ve never felt as though
we were struggling more than
any parents do. The sleepless
nights have been the hardest,
but it’s the same for all parents
and you deal with it the best
you can,” said James, who
lives with his partner Andrea
and their two sons in
Newcastle.
James and Andrea’s adoption story
began more than two years ago when
they were approved as adopters,
following unsuccessful IVF treatment.

“Everyone has their own route into
adoption, but for us we thought, why
not see if there are kids out there who
we can give a break to,” said James. 

The couple had researched how the
adoption process works and found it
to be very similar to what they were
expecting, although the emotions
involved took them by surprise.

Andrea said: “I wasn’t prepared for
how emotional I’d feel the whole way
through the process. You’re on a
rollercoaster but you have to put your
trust in the fostering and adoption
team as they wouldn’t match you with
a child if they weren’t confident it was
the right match.” 

“When we first saw our oldest son we
fell for him there and then and we
both knew straight away that we
wanted to adopt him,” said James. 

The couple not only adopted Finn but
also his sibling Alex, who came to
them at just three days old as a foster
child before being adopted into the
family when he was aged 15 months.

“We agreed to adopt Alex too before
he was even born,” said James.
“Although going through the
fostering and adoption processes with
two children was difficult at times, I
personally found that the support we
were given was good – we and the
boys had regular contact from social
workers and it was made clear that we
could call at any point if we had a
problem.” 

“Now we have two sons aged three
and two and we couldn’t be happier.
The highlights have been watching
them develop and I still remember the
first time Finn, our oldest boy, ran
towards me in town shouting ‘Daddy!’”

Andrea added: “It’s been amazing to
watch them grow day by day. They
make us laugh and being a family is
fabulous. We just utterly adored them
instantly and I’d say to anyone who’s
considering adoption, it’s the best
thing you’ll ever do.” 

James agrees – “Without a doubt it’s
the best thing we’ve done, just
beware the lack of sleep.”

Making a family through
adoption

If you’re interested in finding out more about adoption or fostering, please call 0191 277 2430 or visit
www.newcastle.gov.uk/adoption

Can you help Build
a Future?
We have launched a brand new service 'Build a
Future' as part of our fostering service. It is designed
specifically for the city's most vulnerable young
people.

Build a Future aims to support adolescents who have experienced
abuse, trauma and disruption in their lives, often placed in
residential homes and living away from the friends, family and
communities which matter to them. Because of their experiences
they often display risky and challenging behaviour.

Build a Future is keen to recruit people who have experience of
relating to vulnerable young people, supporting them to become
foster carers for the service. Build a Future has a dedicated team
of social workers, therapeutic and education support which
operates 24/7. 

Making a difference to a young person’s life is a real opportunity
for people who want to contribute to a creative service to meet
the needs of the city’s most vulnerable young people in public
care, being part of a dedicated team and being based at home.
We want the best outcomes for all our children.

Visit www.newcastle.gov.uk/fostering and click the Build a
Future tab to complete an enquiry form, or email
buildafuture@newcastle.gov.uk

Missing school
is missing out
You may think that 90% attendance at
school is fantastic. However, even this
would mean your child misses on
average half a day per week, four weeks
every year and over one school year of
their school career. 

We are working closely with schools across the
city to promote pupil attendance and support
families to help their children maximise their
attendance and educational achievements. 

Absence from school means: 

• Missing out on coursework – it can be very
hard to catch up

• Losing touch with friends and teaching staff

• Finding it more difficult to make choices
when leaving school 

• Increased chance of risky behaviour or harm
– including involvement in crime and anti-
social behaviour  

There are 190 days in the school year. This leaves
175 days for family time and other activities. 

To help support your children in attending
school every day: 

• Don't keep them off for reasons like
shopping, birthdays or looking after brothers
and sisters.

• Try to make doctors, dentist, optician
appointments outside of school hours.

• If your child is ill, consider sending them to
school after lunchtime if their condition has
improved. If they recover by the end of the
week, send them in even for one day. This
can make a huge difference. 

• Make sure your child appreciates the value of
attendance.

• Take an active interest in your child’s school
work.

• Have a conversation with school if you’re
worried about your child’s attendance – they
will be able to discuss the best way they can
help you.
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The Newcastle Can campaign, which is being filmed as part
of a major BBC documentary, has brought together people
and organisations from across the city, working together to
get fitter and healthier. 

Newcastle Can launched its website, where local people
(remove residents) and businesses sign up for their own
personal dashboard and log their weight loss. There are also
healthy recipes, access to free exercise classes and personal
messages from Hugh. 

Since the launch – 
• 7,600 people have joined the movement 
• More than 65,000Ibs have been lost 
• Major employers have signed up, including the NHS,
Northumbria Police, HMRC, Virgin Money and Newcastle
City Council

• Over 160 teams have formed
• 65 pharmacies across the city have joined the movement,
providing access to weighing scales and advice to those
taking on the challenge 

Hugh Fearnley-Whittingstall said, “Losing over 60,000lbs in a
year is an amazing acheivement for Newcastle, and I'm
incredibly proud of the massive team effort we've 

seen to get to this point. I know that feeling part of something
big and city wide has really helped to motivate them.”

Due to its amazing success  our Public Health team are
determined to keep pushing ahead with the campaign,
working closely with partners and well established weight
loss groups.

You can still join the movement and start your weight loss journey by visiting www.newcastlecan.com

A recent survey by Balance found that
60% of people are tempted to pour a
drink most nights, increasing their
chances of going over the
recommended intake of 14 units per
week. 

14 units is the equivalent of six pints of
average strength beer or six medium
glasses of wine. The risk of developing
a range of illnesses, including breast,
throat and mouth cancer, increase if
you drink regularly. 

The app is a really simple way to
monitor how much you are drinking
and will give you the encouragement
you need to start taking more days off
from alcohol. 

You will feel healthier, lose weight and
save money – all you need to do is
nominate days to take off drinking and
you’ll get practical support to help stick
to it.

You can learn more about the
campaign, and download the app, by
visiting www.reducemyrisk.tv

Take more days off the booze 
Following another successful year of Dry January, we are helping to
promote the new Publc Health England app. - One Day Off.

Newcastle Can – One Year On!
On 21 January 2017 we joined forces with TV Chef Hugh Fearnley-Whittingstall to help
Newcastle become a healthier city. 

Newcastle is one of the World Health
Organisation’s Healthy Cities. Different
European cities get together to learn
from each other and share good ways
of working. We then all use what we
have learnt to put things in place to
help local people. 

Play Streets and Dementia Friendly
cinema are two examples we have
introduced in Newcastle to keep local

people healthy as a result of what we
have learnt from the network. 

The council has been a proud partner
of the Healthy Cities network since the
early 1990s. And like 60 other cities, we
recently made a further commitment
to make our city a healthier and
happier place for people to live in by
signing up to the next phase for the
network. 

So to support new mums
and help them feel prepared
to breastfeed their babies,
we are working with services
from the Newcastle upon
Tyne Hospitals NHS
Foundation Trust (NUTH).
We are now celebrating
after being awarded UNICEF
Baby Friendly Accreditation.

This award is in recognition
for great joint working,
including Health Works
Breastfeeding Peer Support
service and the NUTH Health
Visiting Team and Maternity
service, along with our
services to support families. 

Every year Health Works
Breastfeeding support service
works with women hoping to
become breastfeeding peer
supports, making sure
support is available across all
local communities. 

Newcastle upon Tyne
Hospitals Health Visiting
Service meets parents during
the antenatal and postnatal
period to talk about feeding 

their baby and put individual
plans of care in place. 

And by working together we
have been very successful in
increasing breast feeding and

encouraging mums to
continue feeding their babies
for as long as possible,
putting Newcastle ahead of
the national average.

A healthy future for our city

Giving every child the best
start in life
Breastfeeding is an important way for improving the health of babies and giving them the best start in life. 

We work with cities across Europe to help everyone in our city lead a healthy lifestyle.
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Managing common minor illnesses
There are some minor illnesses which we can all treat ourselves,
but sometimes we don’t know how long they should last, or
when to ask for help.

Here’s a handy list of some of the main illnesses, and
what you can expect:

www.newcastlegatesheadccg.nhs.ukFollow us on Twitter - @NHSngccg

News from your local NHS

News from the CCG
As the Easter bank holiday weekend approaches, the NHS
is preparing for one of its busiest times of the year. 

To help ease the pressure, the NHS is asking people with
non-emergency health issues to call 111 to make a GP
appointment or to visit a local pharmacy.  In most cases, this
will mean that you receive the right care and advice and
care much quicker.

Although some GP practices and pharmacies are closed over
Easter, you can call NHS111 who can help you to be seen
without making an unnecessary trip to A&E. This can include
appointments with a GP over the weekend or on an evening.

All pharmacies in the area run a scheme where they can advise
you about managing minor ailments and access medications.

There is also lots you can do to help yourself to stay healthy.
We have provided you with some useful information on
these pages, and you can also find out more information
online at www.nhs.co.uk and www.patient.co.uk. 

If you do have ideas or comments about how the local NHS
can improve, you can visit
http://www.newcastlegatesheadccg.nhs.uk/get-involved/
to find out how you can get involved in our work.

Dr Mark Dornan

What can you do to ease the
symptoms

Have plenty of rest and drink
lots of fluid

Ask a pharmacist to
recommend medicines to help
your symptoms

Fever is a sign the body is
fighting infection and usually
gets better by itself.
Paracetamol or ibuprofen can
help reduce fever
If symptoms persist, please
contact your pharmacist or GP

Illness Lasts on
average

Middle-ear infection 4 days

Sore throat 7 days

Common cold 10 days

Sinusitis 18 days

Cough or bronchitis 21 days

Upset stomach, 2 days
diarrhoea and
vomiting

Key Medicines What it’s used for

Paracetamol and Effective at relieving most minor aches and pains such as headaches period pain, inflammation in
ibuprofen arthritis and sprains. Not everyone can take ibuprofen so check the pack first

Oral rehydration salts Fever, diarrhoea and vomiting make us lose water and essential minerals, and can lead to
(such as Dioralyte®) dehydration. If you have these symptoms and can't continue your normal diet, oral rehydration salts 

can help to restore your body’s natural balance of minerals and fluid and relieve discomfort and 
tiredness. They don’t fight the underlying cause of your illness, such as a virus or bacteria.

Antacids  We normally over indulge during the festive period and this can bring stomach ache, heartburn or 
trapped wind. A simple antacid will reduce stomach acidity and bring relief. Comes in chewable 
tablets, or tablets that dissolve in water, or in liquid form

Key First Aid

Thermometer Digital thermometers that you put in your mouth produce very accurate readings. A thermometer 
placed under the arm is a good way to read a baby's temperature

Antiseptic This can be used to clean cuts before they're dressed. Most can treat a range of conditions, including 
insect stings, ulcers and pimples. Alcohol-free antiseptic wipes are useful to clean cuts

Eyewash solution This will help to wash out grit or dirt in the eyes

Bandages These can support injured limbs, such as fractures or sprains. They also apply direct pressure to larger 
cuts before being treated in hospital

Plasters A range of sizes, waterproof if possible. When applying a plaster you should clean and dry the wound
before you put the plaster on. Plasters should be replaced every few hours

Sterile dressings Larger injuries should be covered with a sterile dressing to prevent infection until treatment can be 
given by a health professional

Medical tape This is used to secure dressings. It can also be used to tape an injured finger to an uninjured one, 
creating a makeshift splint

Tweezers For taking out splinters. If splinters are left in, they can cause discomfort and become infected

Look after yourself at home What medicines should I keep at home?

The Little Orange Book provides expert
advice on how to manage common
problems in babies and small children. You
can ask your GP practice for a copy, or you
can view it online at:
http://www.newcastlegatesheadccg.nhs.uk
/little-orange-book/

There is also an NHS child health App
containing everything from oral health,
upset tummies and diarrhoea to advice
on bumps and bruises. You can download

the app from Google Play and the
App Store by searching for NHS
child health. 

Both the orange book and the app
give easy to understand guidance
on childhood illnesses, recognising
when your child is unwell, and advice on
when and where to seek further treatment.

If you do have any queries or are unsure
if your child needs to see an expert, you
can contact your GP practice during 

opening hours or use the NHS 111 service
in the evening. They can arrange same
day assessments, helping to avoid any
unneccessary waits at walk-in centres or
A&E.  

GP online services
Save time and avoid the telephone queues
Did you know that you can now use your computer or
smart phone to book appointments, order your repeat
prescriptions or view your coded GP record at a time
that suits you, anywhere, anytime – 24 hours a day, 7
days a week, including over the festive period.

You will be able to request prescriptions and review
which medication you should be taking, the dosage
and when it should be taken – helping you to
understand your medication.

If you want to register for GP online services you will
need to fill out a form at the surgery and ideally show
two forms of ID, one of which should have a photo
(such as a UK passport or driving licence) and the
other should have your address (such as a council tax
bill).  A member of staff at your practice will be able
to help if you don’t have these.

To register for GP online services, drop in and ask your
GP practice, or to find out more visit the NHS Choices
website at www.nhs.uk/GPonlineservices.

Here are some of the medicines that you
should keep in your medicine cabinet. You
should also keep a well-prepared first aid kit
as this can help to treat minor cuts, sprains
and bruises and it can reduce the risk of cuts
becoming infected.

Remember:

• Always follow the direction on medicine packets and information leaflets
• Never exceed the stated dose
• Always keep medicines out of sight and reach of children
• Keep your medicine in a high and lockable cupboard in a cool, dry place

Poorly child?
If your child is unwell there is lots of information available to help. 
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Students in Newcastle
Newcastle welcomes around 50,000 higher and further education students each year. Students are a
huge asset to the city and they offer up a lot of their time to benefit local communities. 

Here are just some of the things which students in Newcastle have been involved in recently.

Hunt is on for the best
student neighbours

Residents across Newcastle are being asked to nominate
students who have gone above and beyond to support
their community.

Many students organise litter picks. 

Following a year-long initiative to help improve the
relationship between residents and students in Jesmond,
Newcastle University and its Students’ Union have
launched the ‘Best Neighbour On Campus’ award.

Residents from across the city are being asked to
nominate students or households who have had a
positive impact on the area where they live.

The campaign is designed to celebrate the great work
students do within their communities.

This could be through volunteering, supporting residents
or simply by being considerate and responsible
neighbours.

The winning households will receive up to £1,000 to help
towards their rent and living costs in recognition of
being good neighbours.

So, if you know a student household that deserves to be
named the ‘Best Neighbour On Campus’, make your
nomination today!

Find out more and nominate at
www.ncl.ac.uk/best-neighbour

Students raising money
for local charities

Northumbria University Students’ Union volunteers
have helped to raise money for three worthy charities
this month as part of their ‘Raise and Give’ (RAG) Week.

Students organised a range of activities and events from
2 to 9 March to raise funds for local causes Tyneside and
Northumberland Mind, Cash for Kids and Guide Dogs UK.

This included everything from putting on their own
talent show, Northumbria’s Got Talent, to a glamorous
fashion show showcasing style from student designers
and established brands.

Another very popular activity was an exclusive guide dog
puppy social where students played with the pups in
exchange for a small donation.

RAG Week is a great opportunity for students who want
to give something back to the local community that has
become their home while they study at university.

The events this year were a brilliant success and have
done a great deal to support charities in the area.

This is just one way which Northumbria students have
given back to their communities. Over £60k was raised
for various charities last year and they’re keen to beat
that target this year.

Find out more at www.mynsu.co.uk

Your Homes Newcastle




